BLACK EAGLE AUTO PTE LTD

25 KAKI BUKIT ROAD 4 #05-80 SINGPORE 417800
TEL: 6951 3770 FAX: 6951 3771
BUS. REG. NO. 201829290Z

22t July 2021

Our Ref:
Your Ref: SLE5101R

AIG ASIA PACIFIC INSURANCE PTE. LTD.

Motor Claims Department

Dear Sirs,

ACCIDENT INVOLVING SLE5101R / SMY5558P on 13rd July 2021

We are the representative for MR. Hoo Chong Chin, whose vehicle registration number SLE5101R
was damaged in the above accident.

We are instructed to claim for damages against your insured in connection with the above-captioned
road traffic accident driven by your insured.

We are instructed that the accident was caused by your insured’s negligence and/or management of
motor vehicle registration SMY5558P. As a result of the accident, our client’s vehicle was damaged
and our client had been put to loss and expense, particulars of which are as follows:-

Cost of repairs $1,300.00

Loss of rental for 5 days @$120.00 $ 600.00

LTA search fee $7.45
$1,907.45

Enclosed are the supporting documents for your perusal: -
GIA

LTA search

Repair bill

Kindly let us have your payment of $1,907.45 in our workshop’s name within the next 14 days.
Please do not hesitate to contact our Mr Roy at 6951 3770 or email blackeagleauto@gmail.com

should you have any queries on your matter. We thank you for your kind attention and appreciate
your quick remittance.

Yours faithfully,

Encl.



LETTER OF AUTHORITY

We/l, H’vﬂ (’_Htﬁ]gc, i TN (“the third party claimant”) of UEN/NRIC No.
490450 , owner of vehicle Reg.No £S5 TR, hereby authorize BLACK

EAGLE AUTO PTE LTD (“the workshop”) to act for me with respect to my claim for repair costs and/or

rental and/or loss of use and/or survey fee (“claim”) for my vehicle no, __ <LES{o] R that

was damaged pursuant to the accident which occurred an EJ !7""““‘-1 along

T€lok @l"”"j?‘rl" ¢ STRgapeE-e.. involving vehicle no/s
SVMYSe 58P

(“the accident”).

| further authorize the workshop to settle my above-mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this 'S of Iw'y 202

@ﬁ by the third party claimant



RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, BLACK EAGLE AUTO PTE. LTD. (“the workshop™) hereby confirm that we/I have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for S$
1,300.00 (Repair Cost), S$ 500.00 (Loss of Use/Rental), S$ 7.45 (Disbursement) for vehicle no.
SLE 5101R that was damaged pursuant to the accident which occurred on 13/07/2021 (date) along
TELOK BLANGAH RD (location) involving vehicle no/s SMY 5558P. This is pursuant to the
inspection conducted on 19/07/2021 (date) at “the workshop”

We/I confirm that we/I are/am authorized by the owner HOO CHONG CHIN, EDWIN (“the third
party claimant”) of vehicle no. SLE 5101R make the claim as set out in the above paragraph and
we/I have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLE 5101R (vehicle no.) as a result of the accident.

We/I confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

‘th
Dated this ( (day) of aoct (month) 20_2.\ (year)

EAU

L%} )‘O
g uen: YO
«\2018202002)
O .
5 TQ%

Signed by appointed surveyor Signed by “the workshoﬁﬁh chop)

& de




BLACK EAGLE ALTO PTE LTD Invoice

25 Kaki Bukit Road 4

#05-80 Date: 22/7/2021
SINGAPORE 417800 Invoice No. 20210722007
6951 3770

To: Hoo Chong Chin,Edwin

Description Quantity | Unit Price| Amount
Repair Cost 1 1300.00
Subtotal 1300.00

Discount(%)

Less: Deposit

Total 1300.00

-

Cheque No. Cheque

Thanks for your business!

Should you have any enquiries concerning this receipt, please contact us.

25 Kaki Bukit Road 4,#05-80
Tel: 6951 3770 E-mail: blackeagleauto@gmail.com




BLACK EAGLE RENTAL LLP

25 KAKI BUKIT ROAD 4 #05-57, SYNERGY@KB
SINGAPORE 417800

TEL: 6386 6835
FAX: 6386 6840

INVOICE

Invoice # 20210722002

Invoice Date: 22-Jul-21

Rental Company Info

Name

BLACK EAGLE RENTAL LLP
Reg.No.

T17LL1043L

Car Leased To

CAR PLATE NO. Car Make/Model

Lessee's Info

Name

Hoo Chong Chin,Edwin

Address

BIk296B Bukit Batok st22 #26-68 S652

Phone / Fax

81183859

Duration (DAYS)

Make Toyota
Model wish
Colour Dark Blue
Reg. No SKA7103E
Fuel 0.50

Rent (DAILY)

SKA7103E Toyota Wish 19/07/2021-23/07/2021 5 days $120.00 $600.00
Initial Amount Paid $0.00
Delivery & Collection fee $600.00
Discount v
Total Duration 5 days

Amount Paid $600.00



Black Eagle Rental

25 Kaki Bukit Road 4 # 05-57
Singapore 417800

HIRER DETAIL

Date of Agreement: |5 [7/2e2 |

Agreement No:

Name: | oo (Hotve cvjn)  EJWjn 4 1 Number: Qﬁ%‘i‘_«\p{, -
Addressi Pk 1960 Rutitbablc <t 22 | Date Of Birth: ©2fed | 1987 .
#lh"k‘% < %1‘1615 Contact Number: 9’ '85?‘5‘:} -
Vehicle No.,
skpT7l0sSE
Vehicle Model.
Todeta wich
Remarks:
Collection Return 1
Date 19 (7] 502! Date 23| 7(>e =4 i
Tul'ne o pmn ] Time 12 .36pm =
Mileage | 1226k ' Mileage liz6z2
Petrol B T 1 1 ]| Petrol 1 1 =
| el F E Y F
Signature g Signature %
i
Rates p T e
Deposit 31 No Deposit |
Weekly Rental Rate ' Daily Rental Rate | g e |
Contract Term
Deposit Refund |
Total | 4 bo0
Paid
Balance
<




MAIN DRIVER DETAIL Jzﬁ;ame as Hirer Details.

MName: I/C Number:
Address: Contact No:
Driving License Pass Date: Date of Birth:

RELIEF’'S DRIVER DETAIL

MName: IfC Number:
Address: Contact No:
Driving License Pass Date: Date of Birth:

Insurance Excess
Section Il Excess (3™ Party) - $3000
Section || Excess (Malaysia) - $5000

Section Il Excess for Young or Inexperience (under 22yrs old or less than 2yr driving exp) -
$6000 (restricted to Singapore only)

*Amount above is GST exclusive
Rental must be transfer to Black Eagle Rental Bank Account

023-906334-9 (DBS CURRENT) / T17LL1043L (UEN, PAYNOW)
On every

| hereby have read and agreed to the terms and conditions as set out on the agreement and
certify that all information given is true and correct.

| Hirer Signature Main Driver T Relief Driver | Company ‘
Signature | Signature | Representative

| . _l
*Sign_only at Hirer Signature if Main driver is Hirer




TION
1) "BER - Means BLACK EAGLE RENTAL, which includa it's successors — in-title and assigns.

2] "HIRER" - means subcontracior & also the personis) sigrung this agresment. amy othar person or entity to which the charges
incurred under this agreement arg 1o be billed, and any *ADDITION DRIVER “shewn an the front page of this agreement or
otherwise ta drivie the vehicle wilh the written consant of BLACK EAGLE RENTAL.

3] "WEHICLE" - means the matar vehicle or any substitule or replacement vehicle described in this AGREEMENT and ! or other
Form of Records, includes all tires, tools. accessones, equipment, keys, parts and vehicle documents in or on the vehicle.

THE TERMS AND CONDITIONS FOR THE RENTAL MENTIONED OM THE 5 PAGES FORM AN INTEGRAL PART OF THIS

VEHICLE RENTAL CONTRACT. BY SIGNING THIS CONTRACT, THE HIRER CONFIRMS HAVING READ THE TERMS AND
CONDITIINE FOR RENTAL AND OF GIVING HIS UNCORNDITIONAL APPRGAVAL TO THE STIFULATIONS OF THE TERME AND COMDITIONS FOR RENTAL

TERMS AND CONDITIONS

B

L]

T

Bf

13

18

18}

The HIRER acknowledges thal tha VEHICLE iz in perfect ruming conditien. The HIRER is under abagalion b relum the VEHICLE together wih al kes, oo, acoessnes and saukman
on the pre-smanged daie or earker if SLAGK EAGLE RENTAL mquests = i as good aotis and congitan a5 1he VEHICLE was when collectsd by the HRER Imm EER

Fal @ the MIRER'S mxpenzes. ALL VEHICLES ara defwared wil el and mesi be relumed wih the same aceount of Al &5 81 B lime of deiivery. In the svent the HIRER is unatia 10 6
L 1N buel for fhe VEFICLE, PER wil k= authorized o do So i s name o e HIRER S acoounl with ihe minemum amaunt of

T HIRER fagyiinish 10 takn groper cam of the VEMICUE and Lo drive the same in & camhi and skl mamnsr obserdng the Imiic reguiions and Laws and in 1he svest of any breacs
thereal, ihe HIRER shal pay A fitas sl panslliss which may be incumed and shal aiso answer s Pokce and Trafle ol Sammonses. inchading all notices and nuiees in eonneeisn
therewit. in paricular ®a HIRER & 1o ansars thal,

2y VEHIGLE must nol D coeriaded

L Al all tima tha VEHICLE siust be provaded with ihe sulficent ol, waber and 1he preserbed tre pressurs:

£} Wit il 1 ke VERBCLE nivsl be propery parked and locked.

Tz full renlal cosi cabal e on Ihe Ease of the daily rental change is payable on @ WEEFELY hask stanting from the dabe debvery of the VEHICLE (o the HIRER. A1 ha agimten of e
rental comlact, 1 whan the VEAICLE ® refumed to the ocation indcated in this Candract. any addiionsl rms changes, which may have been nowmed, shall becoma dus fof imsadials
paymenl

Thi: refurdatig deposd specifas by BER fnam Sme to bme. 15 payabke by o HIRER 1o BER on dedwery of the VEHICLE. BER shall be entilled 1o deduct doem iha sal depdsd a s
ciscrelion and wihou relica 10 the FRER amy amoenl dus or cwned by the HEER

The HIRER shall use iha YERICLE wilh 81 (easonatia tars and shal not

&) Usa or Al 1hi use of ihe VERICLE coftary bo any low. rule or regulations in fme in Singapona for any ilgal purgese, or n amy manner by which the VEHICLE might be hecome
bl to sezime, CInfsoalios o foferdue: or

b rAfTy PARSARGAM i dwcass of Be bmit far which The VEHICLE & kssnsed: ar

T CAly pidsanfan & popedy for reward. or

d) padicigain in any rece et or centestar for any purpase other han & domeslic o o

o] uta the VEHICLE for the purpose of giving Serng kssons. or

T} use, operme or drive e VEHICLE imoar the nfluence of any intoocaiing sebstanoe or liguid; of sndar ine silkeancs of any dnag; or

Al doof Bk or £auge amthing o be done, or nmid o do. alow o tauss anything o e dons, whenstrg BER'S vehicle msarance policy shall no kager La alfecti

Thal Ihe VEHICLE wil b drivan only Dy ihi HERER and thal the FRER are duly quallied drivers of Ride-Haling applicalicn and sbove and hold currem asd uaid licensss to drive the
WEHICLE.

Tha HIRER shil fct 1ake the VEMICLE cutsxde ihe Repubiic of Eingagane and shal kanp fhe Vehei o of imes in s possession and costody and 1o gan wih 45 peasassiss o tusbidy
Io iy ninée picsan, 1 ior smy mason, the VEMICLE i taken cul of Einasons withoul 1ha feicy gerisaen oremien comsen of BER the RENTAL shail e heid labbe and Tuly v possbis
Tor all o2l fead wsgsnes noiuding but nct imeed 10 domages. repais. lming foa, Sne o dime of any nakes

In thie e of an accdent. fhe HIRER must repon ail aozident 1o BER ismadalaly. HSER shall MOT admit iskity. efiner warbaly of i i), PEuTans compay i mussigale s

dacadi Shauld thivs be bodily injuies. HIRER must repon 1o ®0 SINGAPORE TRAFFIC POUIGCE wihin 28 hoers. The original coy of e Qocident repart misl ba faraanded b cur cffice
innvreadintaby

Ay damage 1o the car wil solely Ee on e HIRER msponsitdly, n such svert i e cor neads bo ba senl to workshop HIRER i b ba Batéa for 1he ke of imsome

BER will nnly cover Wear & TaAT ol W walecs, HIRER wil b= fuly responsitle fo0 1he chases conneciod & tha change of by or hatiery in S ausct wham the vehicle hreaks dowe duns
1 1R G gunciared byes. or Al or spolt baliery due 0 The negigece of tha HIRER

The VEHICLE & NOT covaned by & pobcy ol insurance covering PEREONAL ingunies 10 of deaih of th HIRER o ts G 1| e HIRER doas not aranges any PERSOMAL ACCIDENT
Insurance cover, BER shall ol under Grcusmslances be iabie to make any paymesl io ihe FIRER in respec of of b incsamndy (e HBER & respect of or to modsmnity the HIRER against
any oz, imjury or damane sustained by tha HIRER asing cut of tive wae of the YEHICLE or 2= a resull of any defect iherma. Upon laking Setnmry of the VEFICLE |hs MIRER stall be
daamad &0 have sxeted himssil Tal £ in ol respels read modhy Bad s @ propes and sale condtion.

The VEHICLE ie ifdured under & standand motor vehicle insuranoe poicy 0 accordascs wih lws of Singapom The HIRER sgrees o be boond by the lems and condiions of his s
policy. & copy of which iz available for inspection. The HIRER agreds 10 (ot ihe imeresl of BER, and the meurance company in 1he svent of ancsdent Ly

#) Cédaiming names and addn of all panies ket and ol aivd mal adating ety or gul withoul advance nolice to BER;

b} Nol abandnning the VEHICLE mithoul adequaln rmvsions 1 safeguasing o secuiing same-

o) Giving daiaded repert includng Eagean @en in Ases of shghl damage within 24 hows at e reares] polos slaion;

d} Moliy BER's Insurans immaeshalely of guch adceents and subefing a duly completed Molor pocdant Rapord Fersy

2} Dalvenng 1o BER all faivesy wrile ar of any kind recesad by the HIRER rediading 1o Sy secidisd invahang the VERICLE wiile rentar undar fhe AGREEMENT

I Comphywih all mauesis by BER to provide assislance n any itigation of invwasbgation of sucs accisan|

0} Biiwing the Sl compensation and repar payable to BER for any loas or damaga 10 e witscis darmy e hiesr pencd and scdnonal charges or loss saming to ihe company an emess
uf BGLE2500 or as slated with 35T,

The HIRER eapressly agrees lo pay BER on demrand sl sme, minamum o other charges applicabie 1o fhis rental ai rales o0 in ihe amaund specified hemin and o he curent bant publshed
by EER and in additon, & SUm agual in ife ameund or cosl off ol loss and damage lo-or i connactan wilh 1he sad YEHICLE during the mmis poriod. The HIRER fereby aasigns to BER
any &nd dievdge And msurance clims. which be may have in this connection and agrees. (el e ans ba paid drecly to BER.

BER cannct b held responsibhe tr any damages, nol covered by insurance, (o ihe MIRER and any thinl party i comsacian wih (he Ggersnan s (he mrisd VEHICLE as well as the keas
or damans [2 AmoeE Mored o B o 1he VEHICLE dunng rental penod. The HIRER agrees o BER fam &l rep bty in conneclion with any In=s or damage or
Inconvenience causad by iha Dealed ek of VEMCLE to the HIRER. possiole malar troubles oF any oifer CAulas

This gerannlg) signing W Conirack assumes ful personal responsibiity, jonily and semraky wih fem. parsas of grganicelion, the deves or al subssiuie desers in whose rame hethey
i sign

Arging o of any Bresch by the HRER or any nf the benms and condBons of this Agreemisst
BiThe HIRER shail pay BER on demand &l lokses. and damages sullered by BER ansing cul of teeach by the HIRER ol any terms and comilions of s Agresmest BER ntudng, bat naol




18)
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)
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24
25

2n

&

4

il

livtatesd b any luss o darage suffered by BER from BER'S loss of use or oss of e VEHIGLE for any ressnn whalseawss

EiThe HIRER shall pay on demand nl costs and expessis | indusing leget costs o & S0bI0r and chem bass | ncirad by on bifal of BER for taitig any lagsl protesdngs 3o enfome
e provsaors. of ths Agreaman

}The HIRER shal & s imes ndemnoly and keap isdemihes BER and shal save and enop BER harmiess agairs! al kssns. damages, daims i and
inchding lepal posts Nowir srsng o nowred by BER

PROVIDED HOWEMER. the VEHICLE is oparalid try the MIRER N aocomdancs wih af (he terms and ool . of s el

It ihe VEHICLE is nol milumed bo BER o thi dus date 45 slaied o from Rage hatiod or i Ihe HIRER i in beaach of any of the karms of this Afmament BER shal be enitied 0 mpsstaes
Ihe VEHICLE al the HIRER'S expessi & any lime wilhout ghing him or ket poor notice and 1he HIRER hataty rmayocotly aulhonze BER, &8 ssrvanis or agems to enber ailo and unto asy

Premises in which ihe VERICLE may be in order 8 regaessss the same withoul baig Eatie 1o any actions o pencapdngs al the sul of ihe HIRER or fey (eraons ciimng wndar thiough
him

Car depash will ba coliated upon collection af car, o e of any accklent or defacts fund denng the rewrming of car, he Sepost wil be fofeked (o be wsod b ot the dnmage
Incurmed. HIRER will bé ragponsble far any addtinnsl changes moumed in 1he regsis whan the deposil s nsufcknt.

Tha HIRER: will b responsbie 10 100 we i petral ol fhe VEFICLE wilh a miniswm gradhe of A%, HIRER will T fully reipanibis n the eveni of bresk dovwn dui 16 B negagence of HESER
on the LSage of unitabin e

Tha RENTER |= respansitie for Eidionic fosd Prong 1ess during opeises bours,

No relamian, ovbesrasce or ndulgence by BER i enforcing any of iha Hems and eondlions of this Agreemant shal prijudice ar affect the righls and poreees of BER

This. agrasrment and VEHICLE cansal b sssgne or transterred by HIRER The HIBER mmains respoesick: of sy |

Fy p— '

This ag | shal B | by and i= constued in il with he aws of Reputlic of Singspans.
K Ihie v chean o all hime, there wil B9 o agreng fee of SE00 changad i the car & dirty.
Ho amoking is aliowed in the car, if there e cgareite ash or smal in s cir clsanieg Iee wil be charged azccrdngy

Payment meisl ke mice on lime, or there wil be @ Ml S ol $39.00 f the payment is nof (e 3 days sfer the dus date. Themaher saitanal of $1Eday § payman & 56 o ghven. Lale
i - Fi i 3 5 mend b it W payren s 4l not pad, on she 7 day lom the dus dale, The car sl bs ke Bace in the restal

Lare return chire sopias a8 folow
a) Maom than 30 mne - $39.00 chames apples
b} Mora thae 4 hour - $10.08 iper 15 ming biock] chisges sepkos

Earty teminatan af eamtiact wil be labie o 0 ERS-dollar samis charges

Cne-wanok notice MUBT b givin J sefrrenn of cars else won | be gofaranss

a} Hokday retums

b} Retum after hulfiling contract (hotioe mist ba e gne wesk before contract cods)

BER havs tha fight 1o angage extemal agency 1o 2ol dny culsbanding payment on conygng's bahs
There wil b an adailicnal $2000 admin charge ¥ it apglen. to ary ol e cames beks

&) Arhvation of agency I located mistng car or persen whom cansat b canectad 7 diy from due daie

bl Acawsation of ageney La reinsvs Accidem Claim Extess wien hrar i not cocperative unless otherwtie stated. tlaue 131

o} Hirer rifusd Lo pay ccident damages urdes dause 17 will Trigger the bption of e company 10 engage 3gensy colieet on behall,
o Ching meaney 0 The cormpesy with ne sulual agresment bebween e Hrer and BER

1o setile In nstalment wm

€] Once B agency is acivited, Ihere will be N0 RETRAGTING of causs 27

SIGNED by OR for and SIGNED by (Lessor) for and on
on behalf of LESSEE: behalf of BLACK EAGLE RENTAL

S

Lessee Signature & Name Black Eagle Rental



Land Transport Authority

Land Transport Authority
10 Sin Ming Drive
Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time : 15 Jul 2021/ 16:35:28
Receipt Date/Time : 15 Jul 2021/ 16:35:18
Tax Invoice/Receipt
Receipt No. : ITNET-00000-210715-002856
Previous Receipt No. :
S/N Item Description/ Amount GST Amount
Business Transaction Reference Before Amount After GST
No. GST (S$) (S%$) (S%$)
Result of Insurance Enquiry - SMY5558P
As at 13 Jul 2021/09:40:00
Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SMY5558P
Enquiry Fee 7.00 0.49 7.49
20210715163415982180
Sub-Total 7.00 0.49 7.49
Total Before Rounding 7.00 0.49 7.49
Rounding Difference 0.04
Total Amount Payable 7.45
Paid By
554827 XXXXXX5080 eNETS Credit Card 7.45
Total 7.45
Cash Change 0.00
Tendered Amount 7.45
Excess Refundable Amount 0.00

THANK YOU AND HAVE A NICE DAY!

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



9/9/21, 11:02 AM Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SMY 5558P & SLE 5101R ALONG/AT TELOK BLANGAH ON
13/07/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Thu 9/9/2021 11:02 AM

To: MARAFFIZ@GMAIL.COM <MARAFFIZ@GMAIL.COM>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC4/AIG21007760/Ura3

MALIM ARAFFIZ BIN JALANI- BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING SMY 5558P & SLE 5101R ALONG/AT TELOK BLANGAH ON 13/07/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your

policy.
We have received a claim from SLE 5101R against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favor
as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

*Kindly assist to fill up the addendum form for the correct accident location and email back to us.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third-Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAMKAGY 5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAET... 1/1


mailto:JaslinKok@lkkauto.com

10/6/21, 4:27 PM

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

19 Jul
1 2021
16:28
19 Jul
2 2021
16:28
19 Jul
3 2021
16:28
19 Jul
4 2021
16:28

10 2021

11 2021

12 2021

13 2021

14 2021

15 2021

16 2021

17 2021

18 2021

19 2021

20 2021

21 2021

22 2021

23 2021

24 2021

25 2021

26 2021

Cim Dtl ’ \ . [A] HOW MEI
Modified Claimant's Name: -> HOO CHONG CHIN, EDWIN. KWAN
Cim Veh
Model (204319) HONDA VEZEL 1.5 X (A). (Al EVC\)IXVNMEI
Changed

Reg No: SLE5101R. Acct Date: 2021/07/13. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
Clm Created d. (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Black Eagle Auto P KWAN

te Ltd (HQ)
Adj Co . [A] HOW MEI
Assigned LKK Auto Consultants Pte Ltd (HQ): KWAN
Adj Next
Rpt Next Rpt:Final Rpt.Due Date:2021/07/29 (Al I?V?IXVNMEI
Changed
Adj . ] Cn s ) [A] HOW MEI
Mandate Se':Approved.O.OO.Relnsp.AdJ decides. KWAN

Clm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [A] Merimen

Changed xpress) Administrator
= [A] Merimen
Label Added (20224):Field Survey. Administrator
Adj
Adjuster  [None] -> MARCUS CHUA [A] HOW MEI
N KWAN
Assigned
Adj Rpt E%]EJS:A'\\IIL\I(E
Initiated MIN
[A] JOANNE
Clm .D.tl Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
Modified MIN
[A] JOANNE
Clm Dtl IPJ Reg. Date: -> 2016/07/25. LEE KHANG
Modified MIN
CIlm Details I[_/E]EJI?:L\IIL\ICI;E
Notified MIN
Video [A] MARCUS
Downloaded Downloaded OI VIDEO CHUA
Video [A] MARCUS
Downloaded Downloaded OI VIDEO CHUA
Video [A] MARCUS
Downloaded Downloaded OI VIDEO CHUA
Video [A] MARCUS
Downloaded Downloaded OI VIDEO CHUA
Video [A] MARCUS
Downloaded Downloaded OI VIDEO CHUA
Video [A] MARCUS
Downloaded Downloaded OI VIDEO CHUA
Video [A] Jaslin
Downloaded P°"/nloaded OI VIDEO Kok Chin Yi
Video [A] Jaslin
Downloaded Downloaded OI VIDEO Kok Chin Yi
Video [A] Jaslin
Downloaded P°/nloaded OI VIDEO Kok Chin Yi
CI:Jndate Cur.Req:1807.45:Lia:100%(0I REAR-ENDED TP)*Quantum:(a)COR:$1,300+(b)LOR(5days x $100):$5 [A] Jaslin
Request 00+(c) LTA search fee :$7.45=Total:$1,807.45 *Recommended 4 repair days + 1PRS=5DAYS Kok Chin Yi
Video [1] Yong,
Downloaded Downloaded OI VIDEO Joanne
Adj Next
Rpt Next Rpt:Final Rpt.Due Date:2021/07/29 [g] Yong,
oanne
Changed
Adj . [I] Yong,
Mandate Set Approved:1807.45. Joanne

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1020604&extid=366227&CFID=88...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=88422809&CFTOKEN=f4b04dfe8154427d-4CA6DA88-F428-B722-B79C7B615D6919A6&USID=11057&RID=7604305
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=88422809&CFTOKEN=f4b04dfe8154427d-4CA6DA88-F428-B722-B79C7B615D6919A6&USID=11057&RID=7604305
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=88422809&CFTOKEN=f4b04dfe8154427d-4CA6DA88-F428-B722-B79C7B615D6919A6&USID=11057&RID=7604305
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=88422809&CFTOKEN=f4b04dfe8154427d-4CA6DA88-F428-B722-B79C7B615D6919A6&USID=11057&RID=7604305&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1020604%26extid%3D366227%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=88422809&CFTOKEN=f4b04dfe8154427d-4CA6DA88-F428-B722-B79C7B615D6919A6&USID=11057&RID=7604305

10/6/21, 4:27 PM

Date From

ACTIVITY
No record

4[5 | Date To

Merimen Billing for this case - Transaction History

2710546

2716767

2723859

2728478

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1020604&extid=366227&CFID=88...

21 Jul 2021
16:13:21

16 Aug 2021
14:14:57

09 Sep 2021
16:39:59

28 Sep 2021
10:18:58

TP Case
(Insurer)

OD/TP Case
(Adjuster)

Video Upload

Video Upload

Motor

Motor

Motor

Motor

Merimen e-Claims

LKK Auto
Consultants
Pte Ltd

LKK Auto
Consultants
Pte Ltd
AIG Asia
Pacific

Insurance Pte.

Ltd.

AIG Asia
Pacific

Insurance Pte.

Ltd.

AIG Asia
Pacific
Insurance Pte.
Ltd. (Express)
LKK Auto
Consultants
Pte Ltd (HQ)
AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)
AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)

ilﬂll Audit Type None

SLE5101R

SLE5101R

SLE5101R

SLE5101R

v
SMY5558P 11.00
SMY5558P 11.00

Jaslin Kok Chin
Yi

Jaslin Kok Chin
Yi

XX. XX

XX. XX

2/2
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