9/14/21, 5:57 PM

) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3DYK

CC4/ASM21007757/Ugs3q2

N

&

18 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

19 Jul 2021 1:28:49 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBD8940P
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220885&tab=invoices

Joanne Lee =
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9/14/21, 5:57 PM VendorEngage

Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
14
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS
B ASM-LKKInvoicel - AC2106409.pdf.pdf Email Sent September
expense PTELTD (TP) 001

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220885&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448448?token=b9fcdf84-e3a8-4811-b188-e6aa857296b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/14/21, 5:57 PM

NAME

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

I MANDATE IA DD 08092021.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220885&tab=invoices

DATE
UPLOADED

14
September
2021

14
September
2021

14
September
2021

14
September
2021

8
September
2021

8
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448447?token=004cf299-802a-437e-8a30-e1a90ab5514a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448446?token=1f069548-a695-4abf-ace0-7285d42f316d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448445?token=9f09d8c9-15c1-45cb-9736-2785da2b66c3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2448444?token=81269786-2980-44b6-9c7f-5baf39ec463c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436885?token=320b41e5-3731-4a8d-9785-284f6b996447&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436882?token=a67b2df1-b9f0-4fc4-a7e6-c55fde16e7eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/14/21, 5:57 PM

NAME

B PARF_COE Rebate Enquiry (4).pdf.pdf

B 7P LOD.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP GBD8940P SAS REPORT.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Richard

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220885&tab=invoices

DATE
UPLOADED

8
September
2021

8
September
2021

8
September
2021

8
September
2021

8
September
2021

21 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436883?token=5cb2c5ab-1a0f-4a7e-9e91-94723c0b2860&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436884?token=478183b6-6209-4a97-aed2-8bc2ca4e5db2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436879?token=709542b4-c6a0-4071-89ed-cc7b87e7d7a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436880?token=2090f929-1dae-44b6-9e0b-30d93ff8e63d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2436881?token=71c225f1-4476-42e4-8f8f-617cdffafcba&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336738?token=2c5e154e-d01f-48f1-aa5a-7be7018630bd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/14/21, 5:57 PM

NAME

I INSD SHA4505J SAS REPORT. pdf.pdf

B TP VIDEO.mp4

B REPLY FROM TP.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Reports &
Statement

Evidence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Videos

Workshop

Workshop

Workshop

AUTHOR

ANG Richard

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220885&tab=invoices

DATE
UPLOADED

21 July
2021

19 July
2021

19 July
2021

19 July
2021

19 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2336737?token=e3c2ba84-2a8b-4128-8586-367ebe03641d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335247?token=fe383067-e73f-4652-8631-8d2547b778f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335006?token=55e95f61-97ab-4a33-b982-cb0655bc8732&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2334750?token=b7545c94-997d-4eed-aa99-19cab9fe8e02&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2334748?token=3856412e-87cc-46f6-a0ed-18920496e9fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

