2/3/22, 5:06 PM Mail - Denise Tay (LKKAuto) - Outlook

RE: CTl - OD CLAIM - SMV4623G - DOA 15/05/2021 / SNM21D204248

Jenny Lew <jenny.lew@sg.cntaiping.com>
Thu 3/2/2022 12:16 PM
To: SA 0406 <sa0406@dingauto.sg>; Denise Tay (LKKAuto) <denisetay@I|kkauto.com>

Cc: Kenneth Ding <kenneth.ding@dingauto.sg>; Accounts ( Ding Auto ) <accounts@dingauto.sg>; Claims Dept of CTI
<claimsdept@sg.cntaiping.com>

Hi Henry,

Thanks for the email.

Aside to Denise,
Insured withdrawn the OD claim, pls proceed to close the case at your end.

Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is to
be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: X, Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information. Any
unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended recipient,

please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: SA 0406 <sa0406@dingauto.sg>

Sent: Saturday, 29 January 2022 12:22 pm

To: Jenny Lew <jenny.lew@sg.cntaiping.com>

Cc: Kenneth Ding <kenneth.ding@dingauto.sg>; Accounts ( Ding Auto ) <accounts@dingauto.sg>; Claims Dept of
CTl <claimsdept@sg.cntaiping.com>

Subject: Re: CTI - OD CLAIM - SMV4623G - DOA 15/05/2021 / SNM21D204248

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.
https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ10DBhLTcONj YINGE3OCO5NWVKLTMyZWUwMGFhNWIXNAAQAMY69IS 1iYBMkz8zmXVgto0...  1/3



2/3/22, 5:06 PM Mail - Denise Tay (LKKAuto) - Outlook

Hi Jenny,
Attach amended GIA Report for your perusal. Thank you.

Henry Lee
Ding Auto Pte Ltd.

On Thu, Jan 20, 2022 at 10:25 AM Jenny Lew <jenny. lew@sg. cntaiping. com> wrote:

Hi Henry,

We refer to the email.

Please proceed. Please informed the driver to amend the accident report to reporting only.
Thank you.

** Note: Please cc to claimsdept@sg.cntaiping.com when you reply to us.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay is
to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Regards,

Jenny Lew
Executive
Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6172 | Tel: (65) 6389 6116 | F: (65) 6224 7175

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K32 Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended
recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: SA 0406 <sa0406@dingauto. sg>

Sent: Wednesday, 19 January 2022 6:08 pm

To: Jenny Lew <jenny. lew@sg. cntaiping. com>; Claims Dept of CTI
{claimsdept@sg. cntaiping. com>

Cc: Kenneth Ding <kenneth.ding@dingauto.sg>; Accounts ( Ding Auto )

https://outlook.office.com/mail/inbox/id/AAQKAGNIMTQ10DBhLTcONjYINGE3OCOSNWVKLTMyZWUwWMGFhNWIXNAAQAMY691S1iYBMkz8zmXVgtoO... 2/3
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{accounts@dingauto. sg>
Subject: RE: CTI — OD CLAIM - SMV4623G — DOA 15/05/2021 / SNM21D204248

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Jenny,
Good day to you.

Referring to the above case, owner authorized friend Mr
Kishore Mobile: 82008149 informed

us that they have sold the vehicle. Thus, Mr Kishore have
arranged towing service to tow

the vehicle from our workshop. Kindly advise can we release
the vehicle without discharge

confirmation from China Taiping Insurance. Hope to hear from
you urgently. Thank you.

Henry Lee
Ding Auto Pte Ltd.
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