9/1/2021 Mail - Hsiao Tong (LKKAuto) - Outlook

FW: " " 9553086993SG003

Yong, Joanne-LF <Joanne-LF.yong@aig.com>
Wed 1/9/2021 1:56 PM
To: Hsiao Tong (LKKAuto) <chewht@lkkauto.com>

Hi,

FYI

Thank you.

Best regards,

Joanne Yong

Senior Complex Claims Examiner — Auto Property Damage Claims
AIG Asia Pacific Insurance Pte. Ltd

AIG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1953
Joanne-LF.yong@aig.com | www.AIG.sg

From: Yong, Joanne-LF

Sent: Wednesday, September 1, 2021 1:27 PM
To: tommy.yang@cyclecarriage.com.sg
Subject: RE: " " 9553086993SG003

Dear Tommy,

Thank you so much.

Best regards,

Joanne Yong

Senior Complex Claims Examiner — Auto Property Damage Claims
AIG Asia Pacific Insurance Pte. Ltd

AIG Building

78 Shenton Way, Level 10

Singapore 079120

Tel +(65) 6419 1953
Joanne-LF.yong@aig.com | www.AIG.sg

From: tommy.yang@cyclecarriage.com.sg <tommy.yang@cyclecarriage.com.sg>
Sent: Wednesday, September 1, 2021 1:02 PM

To: Yong, Joanne-LF <Joanne-LF.yong@aig.com>

Subject: RE: " " 9553086993SG003
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Dear Joanne,

Thank you for the email. | will communicate with Mr Li. And will try to explain and assist him to
submit the reporting. Thank you.

Best Regards

Tommy Yang

Mercedes-Benz Sales

Cycle & Carriage Industries Pte Ltd

Mobile 94515477

From: Yong, Joanne-LF
Sent: Wed, 1 Sep 2021 04:35:30 +0000

To: TOMMY.YANG@CYCLECARRIAGE.COM.SG

Cc: Hsiao Tong (LKKAuto)
Subject: " " 9553086993SG003

Dear Tommy,

Refer to our tele conversation just now.

| have attached the video for reference. Once

Thank you.

Best regards,

Joanne Yong

Senior Complex Claims Examiner — Auto Property Damage Claims

AIG Asia Pacific Insurance Pte. Ltd

https://outlook.office.com/mail/inbox/id/AAMKAGUOZDViNzgxLWESMTItNDkxMi1hZWIXLTA3MjhIMTAON2RiINgBGAAAAAADI7fewE2MfQpF%2BZ... 2/3


mailto:TOMMY.YANG@CYCLECARRIAGE.COM.SG

9/1/2021 Mail - Hsiao Tong (LKKAuto) - Outlook
AIG Building

78 Shenton Way, Level 10
Singapore 079120
Tel +(65) 6419 1953

Joanne-LF.yong@aig.com | www.AlG.sg
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