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T: (65) 6419 3000
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Li Kwok Keung @Lee Kwok Keung BY ORDINARY POST
76 Sunrise Drive Florida Park
Singapore 806579

Date: 17th August 2021

Your Ref: ER7667B Our Ref: 9553086993SG-003
Policy no: 1800106448 (Please quote our reference when replying)

ACCIDENT INVOLVING ER7667B AND SKS8035S ON 15/07/2021 @13.30 ALONG/AT KEBUN BARU MARKET
AND FOOD CENTRE CARPARK, ANG MO KIO AVENUE 1

We refer to our tele conversation with Mr. Li on 17/8/2021 @ 3.45pm.

We have received property damage claim from the workshop of SKS8035S, City Auto Pte Ltd.

We have scene shoot from the video during the accident for your reference.

Base on the video has shown that your vehicle ER7667B has hit onto the third party vehicle (SKS8035S)

However up today we haven’t received your GIA report. We would much grateful that you could please lodged at any
of the AIG reporting centres.

Please note that your Non-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, if will
be deemed utilized for this claim and your NCD will be protected.

If you require anything further from us on this claim, please feel free to contact the undersigned at 6419 1953 or
Joanne-LF.yong@aig.com if not you could also contact our appointed LKK Auto Consultants Pte Ltd Ms Hsiao at 6742
3197 or chewht@lkkauto,com and we will be glad to assist you.

Yours faithfully
AlG Asia Pacific Insurance Pte Ltd

Joanne Yong
Senior Complex Claims Examiner
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