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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03BK9

Reference CS3/ASM21007729/Evce2


Loss Date 8 June 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 10 Jun 2021 9:45:11 AM

Request Date 19 July 2021

Due Date

Services Pre-Repair Survey

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

FBK9600C

Make TPVD HONDA

Model CB400SF

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Elaine Kuan
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03BK9_CTPL-Reported - TPPD_Accident Involving SHA88Y

& FBK9600C_along_SIMS AVENUE on 08/06/2021

14:00_PersonalAutoLine

Other Other do not reply

CITYCAB PTE LTD


383 SIN MING DRIVE, 575717, Singapore


65551188








TEO Kitty





kitty.teo@axa.com.sg


Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

 Upload Documents

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327968?token=a57a3a2f-b734-4e2c-848c-43a3752ae6c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03BK9_TP REF: KS/Pi0631/21/cs_Accident Involving

SHA88Y & FBK9600C_along_SIMS AVENUE on 08/06/2021

14:00_PersonalAutoLine

Other Other do not reply


ASM-LKKInvoice-AC2105104.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 July

2021


LKKPreRepairInspection.pdf.pdf
Reports &

Statement

Survey

Report

LKK AUTO

CONSULTANTS

PTE LTD (TP)

21 July

2021


FBK 9600C PRS IA.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


FBK 9600C LKKPhotosIn4_compressed.pdf.pdf Evidence Photos

LKK AUTO

CONSULTANTS

PTE LTD (TP)

19 July

2021


surveyor appointed.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

16 July

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327960?token=af225ca9-9f50-4834-8452-5d9c248e29b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338837?token=99887722-3ac6-478c-9319-9e67ca4299c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2338836?token=877d0afb-2dc3-4a4b-a8b1-419ab81b729f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2334920?token=4ddabdb1-5ccb-4b57-88b0-5981b19d74d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2334919?token=9b521d42-ea38-4ea2-bb8a-4acb35f9ee7e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332181?token=e5cba04b-89ab-46e1-b5c2-5959013a153f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


Service appointment in Vendor Portal claim S1M03BK9 for

vehicle FBK9600C.html.html
Email Sent

VISHNU

BATHAM

Shekhar

16 July

2021


surveyor appointed.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

16 July

2021


LIST OF SURVEYOR SENT.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

15 July

2021


Pre Repair Inspection.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

15 July

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

15 July

2021


CTPL-REPORTED-TPPD.msg.msg
Letters and

Correspondence

Policy

Holders /

Insured

VISHNU

BATHAM

Shekhar

15 July

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332180?token=3fca3257-da50-4f82-9f83-b20cf1c17271&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332178?token=db1980e6-71ee-44b1-a518-0c689c7af575&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327881?token=87ced903-4b4b-402a-bb32-d6eeb4a59833&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327883?token=0e6e2116-8a01-44de-9b26-075418fe9b42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327882?token=ebd05536-b225-4037-8486-db0a195da6c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327885?token=b43fed84-b7f4-4e60-a4de-0cf392045be6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence

Solicitor /

Advocate

VISHNU

BATHAM

Shekhar

15 July

2021


GIA report TP.pdf.pdf
Reports &

Statement

GIA

Report

VISHNU

BATHAM

Shekhar

15 July

2021


Service appointment in Vendor Portal claim S1M03BK9 for

vehicle FBK9600C.html.html
Email Sent CHEN Xinyou

11 June

2021


SJ042169000R-SHA88Y.pdf.pdf
Reports &

Statement

Accident

statement

STACEY Ng Pei

Sze 2

10 June

2021


SHA88Y INS GIA-ERROR.pdf.pdf
Reports &

Statement

GIA

Report

KUMAR

Shailendra

10 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327884?token=6e356877-cdc0-48af-92b4-34ba45c5c3e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2327886?token=9d980b28-c464-4383-9e64-3e105332803f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2260668?token=d45efe18-fe68-4c6b-8587-ef4824ea66ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2260246?token=75339b2d-4793-412a-8710-21b69e03cca4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2257617?token=ef6fbea8-d92b-4f45-802f-5732b9fbc23e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

