3/3/23, 12:04 PM

«

Service Request Details

Claim
S1MO3DHP

Reference

CC4/ASM21007717/Gpa3q2 &

Loss Date
9 July 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
12 Jul 2021 2:51:05 PM

Request Date
6 August 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Add invoice

Add Invoice

VendorEngage

- -

Menu

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220189
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3/3/23, 12:04 PM VendorEngage

e - Menu

Incident Vehicle Registration #
FBQ1880G

Make
TPVD

Model

Yamaha

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler
LOH Cynthia

cynthia.loh@axa.com.sg

Additional Instructions

Messages Invoices History Documents Assessment Metrics Notes

Document Type

Document SubType

+ Upload Documents

Already Attached

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220189 2/6
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VendorEngage

LI
Other

do not reply

I LKKInspection.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 March 2023

I LTA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

B LKKAdjustmentla.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 March 2023

B HSB-LKKInvoicel - AC2301204.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

IR GIRO CREDIT AUTHORISATION FORM.pdf.pdf
Forms / Claim Documents

Others

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220189
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2329550?token=47a90aa0-e90c-4d09-a409-02547deaa46a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420641?token=995e696e-5c9b-45f3-a6b2-cb99b92c69f5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420642?token=bd8c9690-0142-449f-8b69-3d96fe0e47fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420640?token=74168c33-6dd7-4687-a928-169f4494c6be&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420639?token=85714ed9-fe63-4421-b46d-b28f1ff612ce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420638?token=a8bb7b5b-f599-4c32-aab2-cd92fa82217d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
3 March 2023

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

Forms / Claim Documents
Satisfaction / Discharge Voucher
LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

3 March 2023

I PIR FROM TP.jpg.jpeg

Evidence

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

10 February 2023

I TP-MANDATE IA DD 020223.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
2 February 2023

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220189
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420637?token=0f781a80-3fff-4a11-91a0-f210e6919bdb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420636?token=f65e4640-dbe4-40e1-abea-4ef6ba418904&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3420635?token=c396d1a0-0fe1-4051-a67d-92216fb3a4c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3397903?token=13f85ff4-1735-4e15-9f20-d359ab1d0860&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388892?token=6aaf424b-e5bb-4aac-917e-668e973239c9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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RECPUIL L oLaLciliciit

Others
LKK AUTO CONSULTANTS PTE LTD (TP)
2 February 2023

B LKK RESURVEY PHOTOS (2).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

B LKK SURVEY PHOTOS.pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
2 February 2023

B TP FINAL EST LIST.pdf.pdf

Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

2 February 2023

I REPLY FROM TP.msg.msg
Letters and Correspondence
Third Party

KUMAR Shailendra

16 July 2021

B SA1F217F0001-FBQ1880G.pdf.pdf

Reports & Statement

https://vendor.smartclaims.hsbclife.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=220189
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388890?token=af7a9d9f-b739-4948-b587-2d6065bf1fd2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388891?token=145e47b5-dd34-452f-8519-6aac69b681f8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388889?token=4513dbd6-ade7-44ba-85fb-b8c15cf027d3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:3388886?token=80107d23-2a2c-4fd6-885d-11ba66ce4fd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2330548?token=a658a7e1-e4aa-4885-b4c3-b567ef081f7c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2330282?token=c3063d8b-22a1-4a3c-9d45-60609c071721&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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VendorEngage

15 July 2021

I FBQ1880G TP GIA.pdf.pdf
Reports & Statement

GIA Report

KUMAR Shailendra

15 July 2021

B PRI TP EMAIL.msg.msg
Letters and Correspondence
Workshop

KUMAR Shailendra

15 July 2021

B PRI TP EMAIL PDF.pdf.pdf
Letters and Correspondence
Workshop

KUMAR Shailendra

15 July 2021

B SHC8167P INSD GIA.pdf.pdf

Reports & Statement
GIA Report

KALE Nagesh

12 July 2021
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https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2329285?token=284df323-71e1-48e7-9099-a9f40c0b7751&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2329283?token=a002f664-8a3d-4cca-be73-014f77132e9b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2329286?token=d9e4f280-5016-4855-97c9-81d5e02b8c64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.hsbclife.com.sg/cc/service/edge/document/document/claimDocument/cc:2320576?token=bb080adb-4bb5-4ab5-bccc-0ac84b873f59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

