1 Kaki Bukit Ave 6, # 02-22/21/20 @ Autobay Blk D Singapore 417883
Company & GST Registration No : 201828067M

Date: 03.09.2021 LOD No: CAS-21-LOD00106

Our Ref:  SMW7204H Your Ref: GBG4267K

AlIG ASIA PACIFIC INSURANCE PTE LTD
Motor Claims Department

78 Shenton Way

#07-16 AIG Building

Singapore 079120

Dear Sir/Mdm

ACCIDENT INVOLVING SMW7204H AND GBG4267K AT ALONG ANG MO KIO AVENUE 3 AND ANG MO KIO
STREET 23 ON 14.07.2021

Please refer to the above mentioned accident.

We are writing in on the behalf of LOH SHUI HSIEN VENESSA the registered owner of motor vehicle number
SMW7204H which was involved in the above accident.

We are instructed that the above accident was caused solely and completely by the negligence of your insured's vehicle
number GBG4267K As a result of which, our client have suffered loss and and expenses.

We are instructed by our client to claim for :

1. Total Loss (Recommended by LKK Xing Guo Qiang) $  2,675.00 (w/gst)

2 Loss of Use (34 days x $80) $  2,720.00

3. LTA TP Search Fee $ 7.45
TOTAL AMOUNT $ 540245

We enclosed hereby the following documents for your consideration :

(A) Proforma Invoice

(B) GIA Report

(C) Letter of Authorisation
(D) LTA TP Search Invoice

Kindly acknowledge receipt of the above said documents and your favorable reply is greatly appreciated.

CAS GARAGE PTE LTD
201828067M
1 xnﬁﬁam € 6, #02-22 AUTOBAY,

Ms Gerif®!Chengt 417883
Claims Department

Mobile: 65 8782 7171
Email: gerine(@casgarage.sg




P

FAX: 6509 9501
Email: contact@casgarage.sg

LETTER OF AUTHORITY AND INDEMNITY

ACCIDENT  INVOLVING VEHICLE No. QU204 anp GB&G426TK
AT/ALONG /l«j) Mo it Ave 3 /5&3 Mo kip eed 23

ON_ ¥  pAy ©7 MONTH 202 ( YEAR

a) I/We, the owner of vehicle no. SMLJ \(204 H hereby instruct and authorize you to commence repair to the said
wehicles.

b)Y You are lurther authorized to appoint solicitors on my/our behalf and give the solicitors full instructions as if the
appointment are given by me/us with respect to the conduct of my/our claims against third party driver and/or his
insurers including if necessary, to commence legal proceedings in Court in my/our name against the third party.

¢)  You have myfour full authority to instruct my/our solicitors (o negotiate a settlement with the third party and/or his
insurers on such terms as you deem fit. Upon setilement of my claim, you are authorized {o sign any Discharge Voucher
or any document Lo confirm my accepiance of the settlement as full and final discharge of my claim, on my behalf.

d)  Upon resolving my/our claim, you are authorized to agree with my/our salicitors on the amount of their professional cost
and disbwrsements for acting for mefus and o relieve payment of the balance of (he scttlement sum on my/our behalf
direetly into your account,

¢} In the event that, Vwe am/are required to attend at my/owr solicitors’ office or to attend court m connection to my/our
claim. [/we shall render full co-operation.

) If for whatever reasons, my/our insurers reject my/our claim for indemnity for the cost of repairs and/or any loses
recoverable under the policy of insurance or make any offer (o pay less than the amount claimed by you, I/we agree (o
undertake to pay the full amount of your repair bill and swrvey fees and any other expenses reasonably incurred on
my/our behall or to pay you the difference in amount, as the case may be.

) I/we have read and understand the above statement and agreed.

Dated this 14 day o7 month 202 vear
-
Signature , ]
Naine L P l\\ h\w"k HQ(IQV\\ U?J-&&.? o Company Stamp

NRIC/ROC No. . 213341 D
Address R 31 An‘ﬁ s Do Ave 3

AU - 111G
Qiaga{‘lw 56030




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CAS GARAGE PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$8$3.300.00 (Global Sum) for vehicle no. SMW 7204H that was damaged pursuant to the accident
which occurred on 14/07/2021 (date) along _ANG MO KIO ST 23 involving vehicle no/s GBG
4267K.

This is pursuant to the inspection conducted on 15/07/2021 (date) at “the workshop”.

We/l confirm that we/I are/am authorized by the owner LOH SHUI HSIEN VENESSA (“the third
party claimant”) of vehicle no. SMW 7204H make the claim as set out in the above paragraph and
we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/I
enclose herein the letter of authority given by “the third party claimant”.

We/I further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMW 7204H (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this [ (day) of (month) 202 ' (year)

GARAGE PTE LTD

CAS
UEN 201828067M

©N

. \_/ .
Signed by appointed surveyor

1 KAKIBUKIT A JE 6, #02-22 AUTOBAY,
& 417883

Signed by “the workshop” (with chop)
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TAX INVOICE el et

: 6
AIG ASIA PACIFIC INSURANCE PTE LTD IC”A"S"_'ZCf_yI‘a’a%%r £02-22 AUTOBAY
Attention: MOTOR CLAIMS DEPARTMENT SINGAPORE 417883
78 SHENTON WAY Reference
#07-16 SMW?7204H /
AIG BUILDING HYUNDAI AVANTE
079120 Tax Reference
201828067M
Description Quantity Unit Price Tax Amount SGD
TOTAL LOSS FOR VEHICLE SMW7204H 1.00 2,500.00 7% 2,500.00
(THIRD PARTY CLAIM AGAINST GBG4267K)
DOA: 14/07/2021
Subtotal 2,500.00
TOTAL LOCAL SUPPLY OF 175.00
GOODS AND SERVICES 7%
TOTAL SGD 2,675.00
Due Date: 11 Nov 2021
Cheques made payable to ' Cas Garage Pte Ltd '
Paynow / Transfer to UEN 201828067M
Bank Account Number : OCBC 6080 5022 5001
"Thank you for choosing CAS Garage.
You will receive a SMS shortly after you have
made the payment to enjoy some perks from us!"
T
Customer AIG ASIA PACIFIC
PAYMENT ADVICE INSURANCE PTE LTD
To: CAS GARAGE PTE LTD Invoice Number CAS-21-PI00106
1 KAKI BUKIT AVENUE 6 Amount Due 2,675.00
#02-22 AUTOBAY Due Date 11 Nov 2021
SINGAPORE 417883
Amount
Enclosed

Enter the amount you are paying above

Company Registration No: 201828067M. Registered Office: 1 KAKI BUKIT AVENUE 6, #02-22 AUTOBAY, SINGAPORE 417883.



> Back to OneMotoring

Land Transport Authority

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210714-001709
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - GBG4267K
As at 14 Jul 2021/08:44:00
Insurance Co: AlIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - GBG4267K
Enquiry Fee
20210714124429310226
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210714124442165

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S$)
7.00 0.49

7.00 0.49

7.00 0.49

Direct Debit: eNETS Debit
(Internet Banking)

14 Jul 2021/ 12:45:20
14 Jul 2021/ 12:45:20

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Monday, 30 August 2021 3:03 PM

To: kimhockeggsmerchant@gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC6/AIG21004391/Ags3 *** ACCIDENT

INVOLVING GBG 4267K & SMW 7204H ON 14/07/2021 ***

Importance: High

Our Ref: CC6/AIG21004391/Ags3
30 AUGUST 2021

KIM HOCK EGGS MERCHANT SUPPLIER PTE LTD
DRIVER: VIKAS KUMAR

Dear Sir/Madam,

ACCIDENT INVOLVING GBG 4267K & SMW 7204H ON 14/07/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer (AlG
Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto Insurance
policy taken up with them.

This is to inform you that we received a Third Party Claim from SMW 7204H.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 5 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial vehicles)
upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will be deemed
utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AIlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

“Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving the
matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred from this
negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues of
liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.”



Note: We are on work from home arrangement. All correspondence should be
made via email. Submission of claim related documents will be in softcopy. Any
inconvenience caused is much regretted.

Best Regards,

Cecilia Chong | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6749-4274 | email: CeciliaChong@Ilkkauto.com| fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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ReERER W Spye the Earth- Print only when necessary-



10/7/21, 4:27 PM

Merimen e-Claims

Print Received Message

This mail is associated with :

*SMW?7204H (9729434701SG)
[GBG4267K]
TP
LOH SHUI HSIEN VENESSA
Jul 14 2021 9:58AM
[KIM HOCK EGGS MERCHANT SUPPLIER PTE LTD]
Cas Garage Pte Ltd

From PM.
To LKK_HQ

Subject Alert - Adj Mandate Approved (S$3522.45) - SMW7204H - Claim Handler: Yong, Joanne

AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 06/10/2021 12:09

Approved:3522.45.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=88450921&CFTOKEN=386baef1811abdcb-7B36F3...
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