) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3DNG

CS/ASM21007660/T1tce2 &

10 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jul 2021 12:49:04 PM

15 July 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SMX6603R
Vehicle
Registration #

Make TPVD Toyota

Model Voxy

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE

I SIMO3DNG_CTPL-Reported - TPPD_Accident Involving
SHC948E & SMX6603R_along_on 10/07/2021 Other

PersonalAutoLine

Metrics

Notes

SUBTYPE

Other

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326262?token=6abe9010-6305-4a57-b846-f9c870fe9640&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S1IMO3DNG_TP REF: _Accident Involving SHC948E &

SMX6603R_along_on 10/07/2021 22:50_PersonalAutoLine

I ASM-LKKInvoice-AC2106006.pdf.pdf

B LKKPhoto.pdf.pdf

B LKKAdjustment.pdf.pdf

B LKKInspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Other

Email Sent

Evidence

Reports &
Statement

Reports &
Statement

Evidence

SUBTYPE

Other

Surveyor/
Assessor
expense

Photos

Survey
Report

Survey
Report

Photos

AUTHOR

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

27 August
2021

27 August
2021

27 August
2021

27 August
2021

27 August
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326276?token=181b4a41-eca6-4133-94d0-0fc926ea769d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413214?token=cd7f83be-3bad-4cf3-bad6-81360393b5d7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413209?token=fbf486f1-ae54-42f8-b02a-33e054c9428f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413211?token=a5bf1cc3-c8fb-4daf-9ab0-6702b571343c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413213?token=fda09764-183d-4ac3-900d-3d130c027d8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2413210?token=f3a6507c-4df3-418d-95c4-0e1579345bcb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B AXA Immediate Advice _ TP - SMX 6603R.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3DNG for
vehicle SMX6603R.html.html

I SJ04217C000F-SHC948E. pdf.pdf

B GIA INSD.pdf.pdf

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Email Sent

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Others

Workshop

Accident
statement

GIA Report

Solicitor/
Advocate

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

STACEY Ng Pei
Sze 2

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

23 July
2021

15 July
2021

15 July
2021

14 July
2021

14 July
2021

14 July
2021

14 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343404?token=db8dc047-6aed-4d92-9621-a21efd80ff34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328169?token=08e37f14-f181-49b7-a22d-358f1794c71f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328168?token=2a3186af-e7b0-4fe8-8da2-cb697cfd7e9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326393?token=5843b838-aac0-49eb-b848-cf4ea41df773&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326140?token=ffeb25a9-8665-443e-bf7e-99bc8a2c22dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326138?token=7ee1614a-f710-4302-a727-f038b5e1a9ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326142?token=232aa9f3-d9c5-491e-94f7-b0f84e454e03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B EMAIL TP REG.msg.msg

B list of surveyor sent.msg.msg

B CTPL-REPORTED-TPPD.msg.msg

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Solicitor/
Advocate

Solicitor/
Advocate

Policy
Holders /
Insured

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

14 July
2021

14 July
2021

14 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326139?token=f27f3f61-b2b0-44bd-bb3e-ac7395b600d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326137?token=6d8cc664-ca1b-4ee3-9e6c-85e5eded024a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326141?token=4be2800d-28ce-4317-9575-ef19894f500c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

