FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M03DMU
Reference CS/ASM21007644/AGvce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

12 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jul 2021 11:15:46 AM

14 July 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident SMTT7949H

Vehicle
Registration #

Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

CITYCAB PTELTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

I PRI TP PDF.pdf.pdf

B ASM-LKKInvoice-
AC2107427.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense
Reports & Statement Survey Report

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

29 October
2021

29 October
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325894?token=bf9e93bf-2152-4dae-bd14-04decf5e1087&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546017?token=55ce75b9-6101-42df-ba3a-728f1ab395d9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546014?token=9cdd23c1-979b-4319-a853-4a816da549f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B SMT 7949H LKKPhotosIn

compressed.pdf.pdf

B SMT 7949H IA.pdf.pdf

B SMT 7949H RES.pdf.pdf

B CO LEGAL.msg.msg

B PRI TP EMAIL FROM
SOLICITOR.msg.msg

B TP GIA.pdf.pdf

rts & Statement

Evidence

Forms / Claim
Documents

Evidence

Letters and
Correspondence

Legal

Reports & Statement

SUBTYPE

Survey Report

Photos

Others

Photos

Others

Others

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

PODUVAL, Akash

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

29 October
2021

21 October
2021

21 October
2021

21 October
2021

15 July
2021

14 July
2021

14 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2546013?token=72a9654b-584f-443c-b2b1-4b3fffbae17c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527839?token=adfc6212-b558-410a-bbdf-afe592b81ca6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527841?token=14941eaf-cd31-4d75-839f-d50fc383463f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2527840?token=1e42c45e-3251-471b-b14d-9e3c03faf99d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328693?token=305c3ff4-2f42-4403-a3c7-4a5931433ea9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325776?token=1e923572-65b1-4612-bfc1-ae681a65a553&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325777?token=7c8c6692-3942-446f-88bd-afe704f35c03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B REPLY FROM TP.msg.msg

rts & Statement

Letters and
Correspondence

SUBTYPE

GIA Report

Others

AUTHOR

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

14 July
2021

14 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325779?token=3484b8d6-f046-4383-aefc-44d7e13097fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326538?token=56f4bfc6-f95f-422d-b77a-e142437c71dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

