) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03DMU

CS/ASM21007644/Avc &*

12 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jul 2021 11:15:46 AM

14 July 2021

14 July 2022

Pre-Repair Survey

Claims

Actions

Next Step  Finish the work

Complete Work

More A 4

FAQ  English (SG) ¥

Vehicle Information

Incident SMTT7949H
Vehicle
Registration #

Make TPVD

Model HONDA

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices History

New Message

TYPE SENT
e 27/10/2110:10 AM
2] 21/10/21 4:11 PM
2] 21/10/21 4:02 PM

Documents Assessment

FROM

TEO Kitty

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

Metrics Notes

SUBJECT

Re:RE: Please advise
on survey

RE: Please advise on
survey

RE: Please advise on
survey

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

BODY

HiYan, Veh in on 02/08? What time
did your sur...

Dear Kitty, yes, vehicle not in when
you send us a...

Dear Kitty, Will check and revert.
Thanks Veron



TYPE

SENT

21/10/21 3:42 PM

21/10/21 3:20 PM

16/7/21 3:07 PM

FROM

TEO Kitty

LKK AUTO CONSULTANTS
PTE LTD (TP)

TEO Kitty

SUBJECT

Please advise on
survey

IASUBMITTED FOR
SMT 7949H

Wkshop details
shared to you.

BODY

Hi Veron, Was veh not in workshop
when we assig...

Dear Kitty, Please be informed that
IA submitted....

*



