7/21/2021

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3DM6

CS3/ASM21007625/Vtce2 &*

12 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

14 Jul 2021 9:43:36 AM

15 July 2021

Pre-Repair Survey

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident SKW8582H
Vehicle

Registration #

Make TPVD Toyota
Model Vellfire

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219873&tab=invoices

Elaine Kuan ~

1/4



7/21/2021

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2105100.pdf.pdf

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

TEO Kitty

kitty.teo@axa.com.sg

Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED
. Surveyor/ Assessor LKK AUTO CONSULTANTS PTE 21 July
Email Sent
expense LTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219873&tab=invoices 2/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2339113?token=dc8895d4-2ab2-4fac-b41c-06d66424f9b1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/21/2021

NAME

B LKKPreRepairlnspection.pdf.pdf

I AXA Immediate Advice _ TP -
Sheetl.pdf.pdf

B LKKPhotosIn6 (1).pdf.pdf

B LKKPhotosIn6.pdf.pdf

I O VIDEO.mp4

B LIST OF SURVEYOR
SENT.msg.msg

B SKW8582H TP GIA.pdf.pdf

TYPE

Reports & Statement

Forms / Claim
Documents

Evidence

Evidence

Evidence

Letters and
Correspondence

Reports & Statement

VendorEngage

SUBTYPE

Survey Report

Others

Photos

Photos

Videos

Solicitor / Advocate

GIA Report

AUTHOR

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

LKK AUTO CONSULTANTS PTE
LTD (TP)

TEO Kitty

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219873&tab=invoices

DATE
UPLOADED

21 July
2021

16 July
2021

16 July
2021

16 July
2021

15 July
2021

14 July
2021

14 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2339112?token=3d02a3b0-496b-4264-8d27-8885676015fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2330935?token=0c0122c8-7b8a-49d1-8fbb-4a9b18b9f209&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2330936?token=109e1c74-55d1-4ebd-bc1a-3f717952d60b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2330937?token=520aae3b-3e2f-4631-ad35-5127e0623a8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328005?token=b7fd395c-8735-43ae-ac1c-d86fa344d89a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325429?token=1e4557d2-dccb-42a4-8ee7-c7609f5d6cfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325434?token=57d726e2-ef5e-411a-8376-1b4c43b2c477&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

7/21/2021

NAME

B SHC8194K INSD GIA.pdf.pdf

B EMAIL TP REG.msg.msg

B EMAIL TP REG.pdf.pdf

Il SURVEYOR APPOINTED.msg.msg

TYPE

Reports & Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

GIA Report

Solicitor / Advocate

Solicitor / Advocate

Workshop

AUTHOR

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

VISHNU BATHAM Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219873&tab=invoices

DATE
UPLOADED

14 July
2021

14 July
2021

14 July
2021

14 July
2021

4/4


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325432?token=b8683a1a-f06b-447c-a34e-2155a3128742&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325431?token=a0beca56-55b9-4291-a488-9cfbd9df088e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325430?token=c9ebc614-5516-43a9-b25e-7520d7e6898f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325957?token=8e67f25e-9e58-4546-a542-bb0af307cd92&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

