12/9/21, 4:34 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03DJB

CC4/ASM21007608/Uea3q2
4

11 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jul 2021 8:52:15 AM

13 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBK6531M
Vehicle

Registration #
Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219622&tab=invoices

Joanne Lee =
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12/9/21, 4:34 PM VendorEngage

Settlement ANG ENG POH
404B FERNVALE LANE, #23-143, 792404,
Singapore
92729659
KENNY.CHWEENURSERY@GMAIL.COM

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219622&tab=invoices 2/6



12/9/21, 4:34 PM

NAME

I ASM-LKKInvoicel -AC2108416.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219622&tab=invoices

DATE
UPLOADED

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021

9
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630864?token=f8c83161-0f60-48b7-9328-1e4700046913&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630863?token=781b348a-bf14-41b9-b2e5-96bbe4f7df4e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630862?token=14be1b4c-9e8a-4ff9-8950-066107527d76&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630861?token=29d6cd81-0f06-4c86-8342-217bec938efa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630860?token=cb046b80-c152-4d3a-80fe-f03991f1799b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630859?token=308c16b1-d5c1-4e47-8c9c-a7a964485e1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:34 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LKK Resurvey Photo 1.pdf.pdf

B 7P LOD.pdf.PDF

B MANDATE IA.pdf.pdf

B LKK Resurvey Photo.pdf.pdf

I FOLLOWUP EMAIL TO Ol.pdf.pdf

TYPE

Forms / Claim
Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Letters and
Correspondence

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Policy Holders /
Insured

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219622&tab=invoices

DATE
UPLOADED

9
December
2021

19
November
2021

19
November
2021

19
November
2021

19
November
2021

19
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2630858?token=7cccebe1-1d8b-4578-9385-24bb07b7f748&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2588375?token=3bc4c6fd-2bf4-4181-8407-cff707097fb2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2588376?token=2a9bfcc1-54fc-4c1b-a178-405d164689a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2588377?token=88f5b64b-9a2e-411f-8f18-ea7a69f3ef60&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2588374?token=303f72f5-5a0e-4cc1-aaa5-d19724178496&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2588373?token=0fb10a29-b92d-4fb4-8d57-cbb18f7db6c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:34 PM

NAME

B LETTER TO Ol.pdf.pdf

I TP VIDEO FOOTAGE.mp4

B O! - VALID DL.pdf.pdf

B TP GIA REPORT.pdf.pdf

B SK0J217D0008-SJJ8213D.pdf.pdf

BB LETTER TO INSURED NON
REPORTING.pdf.pdf

B EMAIL TO TP REPAIRER.pdf.pdf

TYPE

Letters and

Correspondence

Evidence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Policy Holders /
Insured

Videos

Driver's License / IDP

GIA Report

Accident statement

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219622&tab=invoices

DATE
UPLOADED

19
November
2021

17
November
2021

16 July
2021

15 July
2021

15 July
2021

15 July
2021

14 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2588372?token=48703be1-9dab-43cd-82ef-f5f58b31392e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2583711?token=b26919b0-b458-4431-af72-b8cf457fed04&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332023?token=051261f0-ca8a-4614-b251-b7b2381584bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328801?token=7445e2cb-960d-4f67-8dba-59a838607e66&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2330230?token=b82f2cd7-a955-429b-a9d3-bf633873b69a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2328938?token=746c5e2c-0d27-497c-992c-1389a42f0dcf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326991?token=ac647a96-fe41-4525-aca0-43b3707084ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/9/21, 4:34 PM

NAME

B LKK SURVEY PHOTO.pdf.pdf

B TP - IA.pdf.pdf

B REPLY FROM TP.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

I PRI TP EMAIL.msg.msg

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Letters and

Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Assessment

Workshop

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219622&tab=invoices

DATE
UPLOADED

14 July
2021

14 July
2021

13 July
2021

13 July
2021

13 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326988?token=58c8adfd-e495-4310-af2e-f059657e6151&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326989?token=81869a9b-3c01-4783-ab84-8d438d508454&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2322808?token=9898663f-2247-40dc-aa4e-80ef1137d26e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2321457?token=521149ad-9838-4852-b445-a0f66d2c0faa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2321454?token=6554030d-bfa4-4997-8c7d-4e66abbc394c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

