12/17/21, 4:43 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3DKQ

CC4/ASM21007603/Ags3q2
4

13 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

13 Jul 2021 2:20:30 PM

13 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident PC8104B
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219658&tab=invoices

Joanne Lee =

1/6



12/17/21, 4:43 PM VendorEngage

Settlement ABDUL AZIZ MUHAMMAD AZRULFADHLI BIN
BLK 8 LORONG LEW LIAN, #12-166, 531008,
Singapore
92322427

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR

UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219658&tab=invoices 2/6
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NAME

I ASM-LKKInvoicel - AC2108625.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219658&tab=invoices

DATE
UPLOADED

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021

17
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648305?token=031b6bac-6652-41fd-9a97-0e954b8d45c6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648304?token=fc434799-b4d1-4d19-b74b-92647a7962c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648303?token=6b14733c-db11-435f-8ded-0c21685f1b5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648302?token=5e726923-f6c0-42fa-9751-b4f528f5b7da&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648301?token=9704562d-b6f2-4723-804e-b48a4efbceee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648300?token=48b7084f-91d4-492b-bd0d-7e17ea204fd3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:43 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

I MANDATE IA DD 25112021.pdf.pdf

B LOI.pdf pdf

B LKK SURVEY PHOTO.pdf.pdf

I LKK RESURVEY PHOTO.pdf.pdf

B 7P LOD.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219658&tab=invoices

DATE
UPLOADED

17
December
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021

25
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648299?token=6fd7b27f-1918-4732-a29a-4939e5434b44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601030?token=7eeead4f-43c9-43f0-ae55-9857f7d8ddf8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601029?token=5173a562-a13d-4470-abf5-11fe33883e3d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601028?token=755d2691-adb3-4a04-984b-1720af2bc3a7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601027?token=33c69ec4-33be-4de1-ad17-8a0cd74ee218&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601032?token=7bd4ae7f-6ad1-4777-a6e6-a5e9d2faac28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:43 PM

NAME

I TP FINAL EST LIST.pdf.pdf

B PIR-INSURED CHARGED CARELESS
DRIVING.jpg.jpg

I PC8104B- TP GIA REPORT.pdf.pdf

B TP-1A.pdf.pdf

B 5507217G0001-FBH5373A.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

I PRS NOTICE.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

GIA Report

Assessment

Accident statement

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

NG Stacey

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219658&tab=invoices

DATE
UPLOADED

25
November
2021

25
November
2021

26 July
2021

26 July
2021

19 July
2021

13 July
2021

13 July
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601031?token=324369e7-3ad4-46fe-b734-3c0362b7f787&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2601033?token=4d2fcc65-6a86-4da6-bbed-d98818bca643&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2345480?token=7ed69dbf-c51e-4f15-9ee7-4ebcf1c8c658&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2347263?token=87699f7d-90be-469a-b04f-732b15e2bbc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2335308?token=a6f47f2c-7d58-4e41-81d5-627c9ba5403f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323296?token=00f7d5a7-7dd6-4330-b7a0-fb5d604d0184&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323295?token=1d31c29c-d822-4619-ab66-fd46f93f705d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 4:43 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
. Letters and . 13 Jul
B PRI TP EMAIL.msg.msg Workshop KUMAR Shailendra y
Correspondence 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323294?token=05ed0f84-5e29-409b-9f6f-5952ad71f995&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

