10/11/21, 5:24 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3DFX

CC4/ASM21007551/Aps3q2

&
9 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

12 Jul 2021 9:15:25 AM

12 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLF8006H
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219436&tab=invoices

Joanne Lee =

177



10/11/21, 5:24 PM VendorEngage

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE SUBTYPE

B S1MO3DFX_TP REF: _Accident Involving SHC661G &
SLF8006H_along_Pasir Ris Drive 3 on 09/07/2021 15:15 Other Other
PersonalAutoLine

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219436&tab=invoices

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
AUTHOR
UPLOADED
do not reply

217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319739?token=f871354b-9c8f-4fca-8118-71c85fcfa497&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:24 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
[ S1MO3DFX_CTPL-Reported - TPPD_Accident Involving
SHC661G & SLF8006H_along_Pasir Ris Drive 3 on 09/07/2021 Other Other do not reply
15:15 PersonalAutoLine
Surveyor/ LKKAUTO 11
B ASM-LKKInvoicel - AC2107002.pdf.pdf Email Sent Assessor CONSULTANTS October
expense PTELTD (TP) 2021
. LKK AUTO 11
R Forms / Claim
B RENTAL RECEIPT.pdf.pdf Others CONSULTANTS October
Documents
PTELTD (TP) 2021
. LKKAUTO 11
N Forms / Claim
BB LTA SEARCH.pdf.pdf Others CONSULTANTS October
Documents
PTELTD (TP) 2021
. LKKAUTO 11
N . Forms / Claim
B LKKInspection.pdf.pdf Others CONSULTANTS October
Documents
PTELTD (TP) 2021
. LKK AUTO 11
N . Forms / Claim
B LKKAdjustmentla.pdf.pdf Others CONSULTANTS October
Documents
PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219436&tab=invoices 317


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319706?token=1e0ea18a-d7b8-4cd7-a279-8dfa8bfa4362&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504437?token=32c80d30-6630-4277-8581-c32a2a034f2d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504436?token=90d8af8b-866a-48b5-b17b-269ba9735e56&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504435?token=05f5c3cf-006f-4978-a36f-3187acd2e9bb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504434?token=a10eb03e-21ef-42eb-97ea-8d06a032019f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504433?token=d6db8583-ed5d-4d8f-8bec-02ad6b9ec568&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:24 PM

NAME

B GIA SEARCH.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

B Rental Receipt & Agreement.pdf.pdf

B GIA Rpt Search Receipt.pdf.pdf

B TP-MANDATE IA dd 310821.pdf.pdf

VendorEngage

TYPE

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms/ Claim
Documents

SUBTYPE

Others

Satisfaction
/ Discharge
Voucher

POA/
Authority
Letter

Others

Others

Assessment

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219436&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTELTD (TP)

DATE
UPLOADED

11
October
2021

11
October
2021

11
October
2021

31 August
2021

31 August
2021

31 August
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504432?token=d72f2f06-9b9e-4ab7-9650-0a1560512e18&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504431?token=1655c3a9-1fb5-4dac-bf40-8dde6fe61b8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504430?token=df66343f-0d02-4931-8397-87ae937b1a20&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420596?token=2ac87156-f93c-4f6a-8245-607da7c92546&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420598?token=75e03818-d0c4-46b6-a431-d9e4b8d5f443&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420600?token=6124fb1b-e6e2-43af-9743-df1f78c69d8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:24 PM

NAME

B LTA Search Receipt.pdf.pdf

B LKK Resurvey Photos(Dsimantle).pdf.pdf

I TP ESTIMATE_MARKED.pdf.pdf

B LKK Survey Photos.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

I CTPL-REPORTED-TPPD.msg.msg

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

SUBTYPE

Others

Others

Estimate /
Quotation

Others

Workshop

Policy
Holders /
Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219436&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

31 August
2021

31 August
2021

31 August
2021

31 August
2021

12 July
2021

12 July
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420597?token=31cbc4c8-40e0-48df-bd2c-8201c81ae5a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420594?token=f2764bd1-3110-4b72-9abd-68f40051a7a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420592?token=5ce0cbfe-e85f-440c-805c-e54fdeea39a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2420593?token=be726a81-5b2d-4388-b241-6126812ad370&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319604?token=cb7733ac-9845-4388-89ea-0831acff8c37&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319489?token=56cf961d-1f7d-4257-a5a8-0b54fbea56b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:24 PM

NAME

B EMAIL TP REG.pdf.pdf

B WS.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA INSD.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3DFX for
vehicle SLF8006H.html.html

VendorEngage

TYPE

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Email Sent

SUBTYPE

Workshop

Workshop

Workshop

GIA Report

Workshop

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219436&tab=invoices

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

12 July
2021

12 July
2021

12 July
2021

12 July
2021

12 July
2021

12 July
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319485?token=4c0b619f-f42a-41b5-9e25-0fefeb33bfb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319488?token=3088a139-fe03-431c-a804-acc5665e38dc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319486?token=6080e21d-3591-4ba0-9e20-89485d03d0a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319487?token=e9030385-85bc-44f1-9d9a-9b6f30e0a6bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320136?token=d0ffa130-fcf2-4bb0-a960-f3a3d553376a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2320134?token=16d93a31-eb27-4210-82d0-e343aa5e2682&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:24 PM VendorEngage
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