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RE: Estimate service fee for motor survey

Eugene ANG <eugene.ang@crawford.com.sg>
Tue 27/7/2021 5:29 PM
To: Denise Tay (LKKAuto) <denisetay@lkkauto.com>;Admin-D (LKKAuto) <admin-d@lkkauto.com>;Shireen Seetoh <shireen.seetoh@crawford.asia>;assignments
<assignments@lkkauto.com>;SUR <sur@lkkauto.com>

Dear Denise
 
Thank you for your email.
 
Our Ref: 1094714/G/EA
Berkeley Ref: BDH.C446.0012
 
 
 
 
Eugene Ang
Manager
 
P +65 6632 8632   M +65 8799 9484
E eugene.ang@crawford.com.sg
W www.crawco.com
A 8 Shenton Way #03-01 AXA Tower Singapore 068811
 
Crawford & Company
Restoring and enhancing lives, businesses and communities
 

 

From: Denise Tay (LKKAuto) <denisetay@lkkauto.com> 

Sent: Monday, 26 July 2021 2:03 pm

To: Admin-D (LKKAuto) <admin-d@lkkauto.com>; Eugene ANG <eugene.ang@crawford.com.sg>; Shireen Seetoh <shireen.seetoh@crawford.asia>;
assignments <assignments@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: Re: Estimate service fee for motor survey
 

CAUTION: Email originated outside the organization. Do not open attachments or click links unless you are certain the sender and content are safe.

Dear Eugene,
 
Enclosed Preliminary Advise of SLQ 2554Z
 
Meanwhile, please provide both you and Berkley Insurnace reference number
 

Best Regards,

Denise Tay | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: denisetay@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

 
 

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Friday, 9 July 2021 12:13 PM

To: eugene.ang@crawford.com.sg <eugene.ang@crawford.com.sg>; shireen.seetoh@crawford.asia <shireen.seetoh@crawford.asia>; assignments
<assignments@lkkauto.com>; SUR <sur@lkkauto.com>

Subject: RE: Estimate service fee for motor survey
 
 
 
Dear Sir / Mdm,
 
Thank you for your assignment.
 
Please be informed that vehicle not in the workshop, repairer will arrange.
 
 
Best Regards,
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Paul Ong
Service Consultant
Bodyshop & Paint

Wearnes Automotive Pte Ltd
45 Leng Kee Road Singapore 159103
M (65) 8126 1237          D (65) 6378 9336 (65) 6473 1488   F (65) 6430 4702   D (65) 1234 5678   M (65) 1234 5678

www.wearnesauto.com      paul.ong@wearnes.com

Summer Lee | Admin
LKK Auto Consultants Pte Ltd
Phone: 6741-8434 | email: assignments@lkkauto.com  | fax: 6256-4315 Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
 
Note: We are on work from home arrangement. All correspondence should be made via email.  Submission of claim related documents will be in softcopy.
Any inconvenience caused is much regretted.
 
 

From: Eugene ANG <eugene.ang@crawford.com.sg>

Sent: Friday, 9 July 2021 10:15 AM

To: Bryan Ang (LKKAuto) <bryanang@lkkauto.com>

Cc: SUR <sur@lkkauto.com>; Shireen Seetoh <shireen.seetoh@crawford.asia>

Subject: RE: Estimate service fee for motor survey
 
Dear Bryan
 
Thank you for your email.
 
Please arrange your surveyor to contact the person-in-charge from Wearnes for inspection.
 

 
 
 
 
 
 
 
 
 
Kindly note that the car was hit by a bicycle on its left front door which became dented, then the bicycle fell towards the car rear side and caused some
scratches on the left rear door and fender. Any repair in the Service Estimates but is not related to the accident should be excluded.
 
We look forward to receiving your recommended repair cost.
 
Thank you.
 
 
Eugene Ang
Manager
 
P +65 6632 8632   M +65 8799 9484
E eugene.ang@crawford.com.sg
W www.crawco.com
A 8 Shenton Way #03-01 AXA Tower Singapore 068811
 
Crawford & Company
Restoring and enhancing lives, businesses and communities
 

Crawford responds to the coronavirus
 
 
From: Bryan Ang (LKKAuto) <bryanang@lkkauto.com> 

Sent: Thursday, 8 July 2021 10:52 pm

To: Eugene ANG <eugene.ang@crawford.com.sg>

Cc: SUR <sur@lkkauto.com>; Shireen Seetoh <shireen.seetoh@crawford.asia>

Subject: Re: Estimate service fee for motor survey
 

CAUTION: Email originated outside the organization. Do not open attachments or click links unless you are certain the sender and content are safe.

Dear Eugene 
 
Our fees for the inspection and survey report recommendation on the cost of repair is $300/- excluding gst.

Bryan Ang 
LKK Auto Consultants Pte Ltd
 

On 8 Jul 2021, at 22:49, Eugene ANG <eugene.ang@crawford.com.sg> wrote:

Dear Bryan
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As spoken, our Principal is Berkeley Insurance.
 
Kindly let us have your estimate fee soonest.
 
Thank you.
 
 
 
 
Eugene Ang
Manager
 
P +65 6632 8632   M +65 8799 9484
E eugene.ang@crawford.com.sg
W www.crawco.com
A 8 Shenton Way #03-01 AXA Tower Singapore 068811
 
Crawford & Company
Restoring and enhancing lives, businesses and communities
 

Crawford responds to the coronavirus
 
 
From: Bryan Ang (LKKAuto) <bryanang@lkkauto.com> 

Sent: Thursday, 8 July 2021 2:42 pm

To: Eugene ANG <eugene.ang@crawford.com.sg>; SUR <sur@lkkauto.com>

Cc: Shireen Seetoh <shireen.seetoh@crawford.asia>

Subject: RE: Estimate service fee for motor survey
 

CAUTION: Email originated outside the organization. Do not open attachments or click links unless you are certain the sender and content
are safe.

Hi Eugene
 
Please advise the insurer that you are representing as our fess will usually be according to the fee structure that we have with them.
 
Best Regards,
Bryan Ang
LKK Auto Consultants Pte Ltd
phone: 6256-3561 | email: bryanang@lkkauto.com | fax: 6741-4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
 
From: Eugene ANG <eugene.ang@crawford.com.sg> 

Sent: Thursday, 8 July 2021 2:33 PM

To: SUR <sur@lkkauto.com>

Cc: Shireen Seetoh <shireen.seetoh@crawford.asia>

Subject: Estimate service fee for motor survey
 
Dear Sir/ Mdm
 
We have a case which requires your motor surveyor service.
 
I have attached a quotation from Wearnes for your reference.
 
Please let us know your estimate charges for such motor surveying service so we can propose to the Insurance company.
 
We hope to hear from you soonest.
             
 
 
Eugene Ang
Manager
 
P +65 6632 8632   M +65 8799 9484
E eugene.ang@crawford.com.sg
W www.crawco.com
A 8 Shenton Way #03-01 AXA Tower Singapore 068811
 
Crawford & Company
Restoring and enhancing lives, businesses and communities
 

Crawford responds to the coronavirus
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any mistransmission. If you have received this message in error, please immediately delete it and all copies of it from your system,
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destroy any hard copies of it and notify the sender. You must not review or in any way use or publish the content to any party.
Crawford reserves the right to monitor communications through its network.

Think of the environment before printing out this message

This message and any files transmitted with it may contain confidential, proprietary or legally privileged information and is
intended solely for the use of the individual or entity to whom it is addressed. No confidentiality or privilege is waived or lost by
any mistransmission. If you have received this message in error, please immediately delete it and all copies of it from your system,
destroy any hard copies of it and notify the sender. You must not review or in any way use or publish the content to any party.
Crawford reserves the right to monitor communications through its network.
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This message and any files transmitted with it may contain confidential, proprietary or legally privileged information and is intended solely for
the use of the individual or entity to whom it is addressed. No confidentiality or privilege is waived or lost by any mistransmission. If you have
received this message in error, please immediately delete it and all copies of it from your system, destroy any hard copies of it and notify the
sender. You must not review or in any way use or publish the content to any party. Crawford reserves the right to monitor communications
through its network.
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