FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M035DA
Reference CS3/ASM21003344/Evf3e2-1

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

&

12 March 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

15Mar 2021 11:51:22 AM

8 July 2021

Re-inspection

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SJP5619E
Vehicle
Registration #

Make TPVD HYUNDAI

Model AVANTE

Service Address

Primary Contact/Insured

GOH CHER YANG

BLK 737 #04-37, PASIR RIS DRIVE, 510737,
Singapore

68038751



FAQ English (SG) ¥

Service Requests

Additional Instructions

Messages Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2105516.pdf.pdf

B LKKLetter-SJP 5619E.pdf.pdf

Elaine Kuan

Hi Team, please assist to conduct

paper re-survey. Thanks

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Reports &

Statement

Witness Statement

ADMIN@ASSUREINSURANCE.COM.SG

Claim Handler

CHONG Arnold

arnold.chongcs@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO CONSULTANTS 10 August
PTE LTD (TP) 2021
LKK AUTO CONSULTANTS 10 August

PTE LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376982?token=d7783302-b0be-48c2-9e92-d9fe281de745&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376981?token=2c13c225-b518-4ab2-a4aa-e2e2ec5b448c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I TP LOD LITIGATION - ASSET
LIMO.msg.msg

E

LKKPreRepairlnspection.pdf.pdf

B (A (PRS).pdf.pdf

B LKKPhotosIn4.pdf.pdf

I TP GIA-SJP5619E.pdf.pdf

B INSD GIA-SMX3344H.pdf.pdf

Legal

Reports &
Statement

Forms / Claim
Documents

Evidence

Reports &
Statement

Reports &
Statement

SUBTYPE

Witness Statement

Letter of Demand/Notice of
Proceedings

Survey Report

Others

Photos

Accident statement

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM Shekhar

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ILHAM Lugman Hakim

ILHAM Lugman Hakim

DATE
UPLOADED

10 August
2021

11 June
2021

19 March
2021

17 March
2021

17 March
2021

16 March
2021

15 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2376980?token=5ee2ba04-b0c6-407e-b08e-eb1c36208792&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2261388?token=167ebd56-8ef1-40ee-8efc-fb6203dbfe85&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2086650?token=f661b298-daa5-4a7c-b4cc-c42b36c6568e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077700?token=007326c1-0f0f-4c0e-aead-ce67abbf0db3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2077699?token=345f45d1-3e9c-461c-b91d-111e2374ff21&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2075526?token=cd761e02-baa3-4b8c-a303-aa588eb4f85a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2073106?token=fceb2753-fb2e-478f-bebb-11f6c85f9a25&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

