BCC

Our Ref: INS3/2652/2021-1

28 July 2021

Motor Vehicle Claims Department
AIG Asia Pacific Insurance Pte Ltd
C/o. LKK Auto Consultants Pte Ltd
Blk 51 Paya Ubi Industrial Park
#02-25 Ubi Ave 1

Singapore 408933

Dear Sirs

FOR ACCIDENT INVOLVING VEHICLES NOS: SLH 2652 X
AND SCW 99 J (YOUR INSURED) ON THE 7 JULY 2021

With regard to the above claim, we are pleased to enclose the following documents for
your early settlement:

1) Our Final Claim Bill No: SMIV12133 $ 3645.95
2) Rental Fee $ 650.00
3) LTA Search fee $ 745

4) Letter of Authorisation

Yours faithtully
HCC AUTOMOTIVE PTE LTD
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Christina Lim
Claim Officer

Enc

BCC AUTOMOTIVE PTE LTD

Office: Blk 1 Sin Ming Ind Est Sector C #01-101 Singapore 575636

Workshops: Blk 1 Sin Ming Ind Est Sector C #01-103/105/107/109 Singapore 575636
Tel : +65 6552 5588 Fax : +65 6552 7750 Email: enquiry@bcc.sg Website: www.bcc.sg



LETTER OF AUTHORISATION
1 ’\ v D

Date:

To: The Motor Claims Manager

mis MG AsiA Pradic iNdupancz p13 L0

Singapore
Dear Sirs
FOR ACCIDENT ON _L ) ’\ D \ INVOLVING MY/OUR VEHICLE NO:
S | - NG T
Sk 36X X anp vour INSURED'S VEHICLE NO: S0
ywe, _S C €O JERMCES of NRIC / RCB NO: olxe am/are
the registered owner of motor vehicle no: ’J'LH d Q‘X B . |/We have, hereby instructed

and authorised M/s BCC Automotive Pte Ltd to commence repairs to my/our vehicle.

BCC Automotive Pte Ltd has the full authority to act and negotiate a settlement with your Company
on the repair costs and other consequential losses in a manner that they deem fit. They also have
my/our full authority to sign any documents e.g. discharge vouchers and the like on my/our behalf
pertaining only to the above claim; and to collect all compensation monies due to me/us from you

or any other party, regarding the said accident.

You are hereby authorised to release all compensation monies pertaining to the above-mentioned

accident, directly to my/our repairer, M/s BCC Automotive Pte Ltd. All cheques should be crossed

\pr

Signature

and made payable to BCC AUTOMOTIVE PTE LTD.

Signature

>_ - . 5 i Fa - \
Owner__~ < A SERALCES Witnessed by: L Rﬁ\ 3( | MA \'\ “A
NRicNo,__ S \OVI BTUR
Date: ,l ) /\ - >




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, BCC AUTOMOTIVE PTE LTD (“the workshop™) hereby confirm that we/l have reached
an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE _LTD (name of surveyor) with respect to the amount claimed for
S$83.645.95 (Repair Cost), S$650.00 (Loss of Yse/Rental), S$7.45 (Disbursement) for vehicle no.
SLH 2652X that was damaged pursuant to the accident which occurred on_07/07/2021 (date) along
Brighton Ave (location) involving vehicle no/s SCW 99J.

This is pursuant to the inspection conducted on 12/07/2021 (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner S.C YEO SERVICES the third party
claimant™) of vehicle no. SLH 2652X make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SLH 2652X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a

without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

Dated this __ 28 (day) of __S€ € 1 (month) ZOA (year)

(e

Signed by\z?pgointed surveyor Signed by “the workshop” (with chop)




BCC AUTOMOTIVE PTE LTD TAX INVOICE

BLK 1 SIN MING IND. ESTATE SECTOR C Company / GST Reg No : 2005070632
m #101/103/105 SINGAPORE 575636

Tel: +65 6552 5588  Fax: +65 6552 7750 Invoice No : SMIV12113

Email: enquiry@bcc.sg  Website: www.bcc.sg Invoice Date : 28-07-2021

Vehicle Reg No - SLH2652X Make & Model : TOYOTA - WISH 1.8 CVT

Name : AIG ASIA PACIFIC INSURANCE PTE LTD FuBsEENg ¢ TR

Address : NA Mileage :1KM

Contact No NA Officer-In-Charge : CHRIS

Email ; Page : 1of2
No Description Unit Price Qty Disc (%) Amount
1 FRONT BUMPER ABSORBER 106.00 1.00 25.00 79.50
2 FRONT RH FOG LAMP SUPPORT BRACKET 85.00 1.00 25.00 63.75
3 BONNET GRILLE CHROME 286.20 1.00 25.00 214.65
4 FRONT RH HEAD LAMP 1,265.70 1.00 25.00 949.28
5 FRONT BUMPER 565.80 1.00 25.00 424.35
6 FRONT BUMPER RH RETAINER 72.00 1.00 25.00 54.00
7 FRONT BUMPER CENTER GRILLE (PLASTIC) 128.00 1.00 25.00 96.00
8 FRONT RH FOG LAMP 343.20 1.00 25.00 257.40
9 FRONT RH FOG LAMP SIDE GRILLE 98.00 1.00 25.00 73.50
10 CLIPS 8.00 10.00 25.00 60.00
11 FRONT NUMBER PLATE W/FRAME 45.00 1.00 45.00
12 VEHICLE GRAPHIC 150.00 1.00 150.00
13 TO PANEL BEAT THE AFFECTED AREA 500.00 1.00 500.00

14 TO SPRAY PAINT ON THE AFFECTED AREA 440.00 1.00 440.00



BCC AUTOMOTIVE PTE LTD TAX INVOICE

BLK 1 SIN MING IND. ESTATE SECTOR C /A Company / GST Reg No : 2005070632
#101/103/105 SINGAPORE 575636

Tel: +65 6552 5588 Fax: +65 6552 7750

s : ; 2 Invoice No : SMIV12113
Email: enquiry@bcc.sg  Website: enquiry@bcc.sg lweite DAt « 280730241

Vehicle Reg No : SLH2652X Make & Model : TOYOTA - WISH 1.8 CVT

Name : AIG ASIA PACIFIC INSURANCE PTE LTD Ehassls No AIDRGRINERI00E/ST

Address : NA Mileage : 1KM

Contact No - NA Officer-In-Charge : CHRIS

Email o Page :20f2

No Description Unit Price Qty Disc (%) Amount

Sub-Total : 3,407.43
Add GST 7% 4 238.52
Total Amount Due (SGD) : 3,645.95

NOTE:

NO CLAIM FOR L0SS CONSEQUENTIAL OR OTHERWISE SEING ADVISSIBLE, . CasRCEABLS psteieL pers " [ Customer's Acknowiedgement

WARRANTY FOR 6 MONTHS OR 10,000KM, WHICHEVER COMES FIRST (UNLESS STATED OTHERWISE) I agreed that the above jobs had been performed to my satisfaction.

Date / Time of Collection : .
Name :

NRIC :

Customer's signature :
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UEN: 201505115E

WIN WIN RENT-A-CAR PTE LTD

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9833 0807

VEHICLE RENTAL AGREEMENT

i 2

VHANo: D2 [ 3
InvoiceNo:WpL{N 53

Hirer's Vehicle No :

Tz N129¢C d&31

69

HIRER’S PARTICULARS
\Jeo 32 C Hu

SGC¥yoo) 13

Name: (asin |/C)

Vehicle No:=/\ | H/ 4 €121 L4 Replace Veh No:

Mileage Out: < (/ C: 2 ¢, MieageOut:

MISSING / FAULTY ACCESSORIES / PARTS
REMARKS :

NRIC / FIN No: £
3 A Make & Model: _ iyt Qutq,/ Manual
Address (Res):__1 B BRIGHToN AvzHug HONDA SHUTTLE HYEBRIS .5 A
S EXq>w0) R / . &
C S¥17 / Out:Date / /9 [Sy ) Tme ff .1 C Gy
SRR Gl e HIRE / PERIOD EXPIRY Time:
A 7 SECTION
- ” 2= NON-WAIVER EXCESS=§ 2 0C /e C SECTION I
Occupation: DrivinglEXpitiS et T o ] B¢ //, o et s el
‘ s ; : . CHARGES 3
Singapore Driving Licence No: - ! . ;
Issue Date: Dateof Birth: |4+ O\ |6 | paly S @ [ 3D perday #‘ L2510 |
Tel: () ®) Hp 48 Y 20140 Weekly | @$ per week
ADDITIONAL DRIVER’S PARTICULARS Monthly @s$ per month
Name: (asin|/C
AlfedlasIE) Hours @$ per hour
NRIC / FIN No:
| Address (Res): Extension @$
Delivery/Collection Service
Occupation: Driving Exp: SUB-TOTAL $
Singapore Driving Licence No:
Issue Date: Date of Birth: PETROL LEVEL
Tel: (O) (R): H/P: out| E |1/8|1/4|3/8]1/2)5/8| 3/4|7/8| F
VEHICLE CHECK LIST In | E (1/8|1/4|3/8|1/2|5/8|3/4|7/8 ﬁ
0 Fuel
as
0 2 iz Traffic / Parking Fines
20 % TOTAL CHARGES $
ow
o (L f
=
@ ====|
u = R
£33 td > l@
o< 3 p A
(=) U e e /«/
e FRONT TOP EEET Hirer’s Signature N A G s

o/

Additional Driver’s Signaturé

| have read and agree to the terms and condition on both sides of the agreement. If | have presented a c,harge/credit card for payment. | agree that
all amounts payable under this agreement and for parking and traffic infringements may be billed to that account and my signature above will be
considered to have been made on the charge/credit card voucher. All information | have given wn} WIN RENT-A-CAR PTE LTD in connection

with this agreement is true.
*IMPORTANT

1. VEHICLE IS STRICTLY PROHIBITED FOR “HIRE FOR REWARDS" USAGE SUCH AS UBER / GRABCAR / GRABSHARE ETC.

2. ONLY PERSON ABOVE 23 YEARS OF AGE WITH MORE THAN 2 YEARS DRIVING EXPERIENCE,AUTHORISED,LICENSED AND SIGNING THIS AGREEMENT MAY DRIVE THE VEHICLE.
3. ALL PARKING AND TRAFFIC VIOLATIONS ARE THE RESPONSIBILITY OF THE HIRER. AN ADMINISTRATIVE CHARGE WILL BE LEVIED ON ANY TRAFFIC VIOLATIONS REDIRECTED.
4. THE HIRER SHALL BE LIABLE FOR EXCESS CHARGES FOR ANY LATE RETURN AT THE RATE SHOWN PER HOUR OR PER DAY. INCLUSIVE OF CDW AND/OR PAI WHERE APPLICABLE.
5. IN CASE OF ACCIDENT. THE HIRER SHALL REPORT TO RENTAL OFFICE IMMEDIATELY. IF THERE IS BODILY INJURIES. A POLICE REPORT MUST BE MADE WITHIN 24 HOURS.
6. VEHICLE IS STRICTLY FOR SINGAPORE USE ONLY. AND MAY NOT BE DRIVEN OUT OF SINGAPORE WITHOUT PRIOR CONSENT OF THE COMPANY WIN WIN RENT-A-CAR PTE LTD.

RETURN OF VEHICLE. THE HIRER / DRIVER IS REQUIRED TO SIGN IN THE COLUMN “ SIGNATURE OF HIRER / DRIVER " FAILING WHICH THE DAY AND TIME INSERTED BELOW SHALL DEEMED
TO BE THE DAY AND TIME THE VEHICLE IS RETURNED TO WIN WIN RENT-A-CAR PTE LTD AND THE SAME SHALL BE ACCEPTED AS CONCLUSIVE EVIDENCE OF THE SAME AND SHALL

NOT BE CHALLENGED OR QUESTIONED ON ANY ACCOUNT WHATSOEVER.

DATEIN | TIMEIN | MILEAGE | CHECKED BY

REMARKS

[ BUINISE RGN

A Xt (

o= L
\‘.//,'«/ ’/'// L
SIGNATURE OF HIRER/DRIVER




WIN WIN RENT-A-CAR PTE LTD

Invoice

YEO SE CHUN Invoice No : WPLIN0005369

Invoice Date :17/7/2021

Due Date :17/7/2021

VHA No :5273

Referral ID :BO015
Description : Amount
Rental for 5 Day/s @ $130 per Day $ 650.00
Vehicle No : SMHA4939U
Vehicle Description :  Honda Shuttle Hybrid 1.5 A
Rental Period . 12/07/2021 to  16/07/2021

Total Amount Payable : $ 650.00

8 Kaki Bukit Ave 4 #06-04 Premier@Kaki Bukit Singapore 415875
Tel: 6315 8479 H/P: 9833 0807
UEN: 201505115E



> Back to OneMotoring

Land i1;mx;un’l&\u(hm'm

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210708-000289
Previous Receipt No. :

S/N Item Description/
Business Transaction Reference
No.

Result of Insurance Enquiry - SCW99J
As at 07 Jul 2021/09:18:00

Insurance Co: AIG ASIA PACIFIC INSURANCE PTE. LTD.
1 Insurance Enquiry - SCW99J
Enquiry Fee
20210708084305278972
Sub-Total

Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210708084340160

Total
Cash Change
Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Before Amount
GST (S$) (S$)
7.00 0.49

7.00 0.49

7.00 0.49

Direct Debit: eNETS Debit
(Internet Banking)

08 Jul 2021 / 08:44:56
08 Jul 2021 / 08:44:56

Amount
After GST

(S9)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Cecilia Chong (LKK Auto)

From: Cecilia Chong (LKK Auto)

Sent: Tuesday, 13 July 2021 10:11 AM

To: ang_roland@yahoo.com.sg

Cc: rosangcsl@gmail.com

Subject: <STANDARD NOTIFICATION LETTER> OUR REF: CC4/AIG21007468/Kga3 ***

ACCIDENT INVOLVING SCW 99J & SLH 2652X ON 07/07/2021 ***

Importance: High

Our Ref: CC4/A1G21007468/Kga3 BY EMAIL ONLY
12 JULY 2021

Ang Ah Chye
DRIVER: Chua Shiow Luan

Dear Sir/Madam,

ACCIDENT INVOLVING SCW 99J & SLH 2652X ON 07/07/2021

We refer to the above accident. We are the Appointed Surveyor and Loss Adjuster Company by your Motor Insurer
(AIG Asia Pacific Insurance Pte Ltd.) to resolve the claim against you and/or your authorized driver under the Auto
Insurance policy taken up with them.

This is to inform you that we received a Third Party Claim from SLH 2652X.

Based on the accident report and accident scenario, liability is down against us. We will therefore proceed to negotiate
for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact us
within 10 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it will
be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c AlG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Kindly note that this negotiation between parties on this matter is purely on a without prejudice basis with the sole intention of resolving
the matter amicably without parties resorting to legal proceedings. No admission of liability, whatsoever, should be deemed / inferred
from this negotiation of terms/settlement.

In the event of new evidence being discovered or subsequently produced by either party that will materially affect/influence on the issues
of liability/damages, either party is not bound, thereafter, by the negotiation terms/settlement.

Best Regards,
Cecilia Chong | Case Handler
LKK Auto Consultants Pte Lid



Phone: 67494274 | email: CeciliaChong@(KkKauto.com | fax; 67414108
BIk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | 5(408933)
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9/27/21, 8:51 PM Merimen e-Claims

Print Received Message

This mail is associated with :

*SLH2652X (4631834109SG)
[SCW99J]
TP
S.C.YEO SERVICES
Jul 7 2021 9:00AM
[ANG AH CHYE]
BCC Automotive Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 22/09/2021 14:40
PM.

To LKK_HQ
Subject Alert - Adj Mandate Approved (S$4303.40) - SLH2652X - Claim Handler: Goh, Jeremy-CX

Approved:4303.40:mandate approve. settle at best. do take note that repairs started on
Monday for 4 days and the rental amount is higher then NIMA

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=88163093&CFTOKEN=b385c9d4a84af865-7B0C81... 1/1
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