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Jaslin Kok (LKK Auto)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Tuesday, 7 December 2021 11:28 AM

To: Jaslin Kok (LKK Auto)

Cc: MT_Claim_SG; Admin A

Subject: RE: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 LKK REF : 

CC4/LPC21011359/rs3

Lonpac External - Confidential 

 

Dear Jaslin 
 
Please proceed as recommended.  
 
Thank you.  
 
Best Regards 
 
Kenny Lim  
Asst. Claims Manager | Lonpac Insurance Bhd 
300 Beach Road, #17-04/07 The Concourse, Singapore 199555 
DID: 6279 9256 | Fax: (65) 6296 2706 
 

 
 

“In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective 

19 August 2021, 50% of our staff will be working from home. Please expect delays in our 

replies, payments and claims settlements during this period. Your understanding is greatly 

appreciated and we apologise for any inconvenience caused”. 

 
 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices. 

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>  

Sent: Thursday, 25 November 2021 1:54 pm 

To: ONG LI LI <llong@lonpac.com> 

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com> 

Subject: RE: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 LKK REF : CC4/LPC21011359/rs3 

 

Dear Sirs/Mdm, 

ACCIDENT INVOLVING GBB 5682P (LPC) AND SKH 4827H (TP) ON 04/07/2021 

We refer to the above matter. 

We seek your approval to offer repairer “HUA MENG SPRAY PAINTING WORKSHOP"    at $12,007.45 (all-

in). 
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The summary is as follows: - 

   
Amount Claimed Amount Revised 

1. Cost of Repair $ 44,179.40 $ 10,000.00  

2. Loss of Rental (20 days x $120.00)  $ 2,400.00 $ 2,000.00 (20 days x $100.00)  

3. LTA / GIA Search Fee $ 7.45 $ 7.45 

Surveyor recommended 20 days for repair. 

Enclosed here with all the relevant documents for your perusal. 

Kindly let us have your approval / instruction. 

 

Thank you. 

Best Regards, 

Jaslin Kok | Case Handler  

LKK Auto Consultants Pte Ltd 

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108 

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933) 

 

From: ONG LI LI <llong@lonpac.com>  

Sent: Wednesday, 17 November 2021 2:03 PM 

To: MARIA YAP <maria_yap@kwanghwee.com> 

Cc: MT_Claim_SG <mt_claim@lonpac.com>; elainelee@bellauto.com.sg; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com> 

Subject: RE: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 LKK REF : CC4/LPC21011359/rs3 

 

Lonpac External - General 

 

Dear Maria 
 
Based on all the available evidence so far, our surveyor is of view that liability is not in favour of your 

driver and they have proposed to settle the TP claim at best possible terms. 
 
Please let us know if you have further clarification within the next 7 days, thereafter they will proceed 

accordingly. 
 
 

Regards, 
Ong Li Li 
Senior Claims Executive | Lonpac Insurance Bhd 
300 Beach Road #17-04/07 The Concourse  
Singapore 199555 

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706 
 

“In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective 

19 August 2021, 50% of our staff will be working from home. Please expect delays in our 
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replies, payments and claims settlements during this period. Your understanding is greatly 

appreciated and we apologise for any inconvenience caused”. 

. 

 

From: MARIA YAP <maria_yap@kwanghwee.com>  

Sent: Wednesday, 17 November 2021 1:28 PM 

To: ONG LI LI <llong@lonpac.com> 

Cc: MT_Claim_SG <mt_claim@lonpac.com>; elainelee@bellauto.com.sg; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com> 

Subject: Re: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 LKK REF : CC4/LPC21011359/rs3 

 

Dear Li Li, 

 

We might not have the video footage of the accident. 

 

Thanks 

Maria 

KWANG HWEE HO TRADING 

 

This email and any attachments to it may be confidential and are intended solely for the use of the individual to whom it is 

addressed.  Any views or opinions expressed are solely those of the author and do not necessarily represent those of 

KWANG HWEE HO TRADING.  If you are not the intended recipient of this email, you must neither take any action based 

upon its contents, nor copy or show it to anyone.   

 

 

On Tue, 16 Nov 2021 at 10:34, ONG LI LI <llong@lonpac.com> wrote: 

Lonpac External - General 

  

Dear Sir/Mdm 

  

We have appointed LKK Auto Consultants Pte Ltd to handle the third party claim. 

  

Please let us have the video footage of the accident mentioned in your accident report. 

  

Thank you. 

Regards, 

Ong Li Li 

Senior Claims Executive | Lonpac Insurance Bhd 

300 Beach Road #17-04/07 The Concourse  

Singapore 199555 
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Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706 

  

“In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective 

19 August 2021, 50% of our staff will be working from home. Please expect delays in our 

replies, payments and claims settlements during this period. Your understanding is greatly 

appreciated and we apologise for any inconvenience caused”. 

. 

  

  

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 

practices. 

 

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 

practices. 

From: ONG LI LI <llong@lonpac.com>  

Sent: Wednesday, 10 November 2021 11:22 AM 

To: maria_yap@kwanghwee.com 

Cc: MT_Claim_SG <mt_claim@lonpac.com>; elainelee@bellauto.com.sg 

Subject: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 

  

Lonpac External - General 

  

KWANG HWEE HO TRADING 

  

Dear Sir/Mdm  

  

CLAIM NO. : 21/21/21/VC00/025102 

ACCIDENT INVOLVING YP8668R AND SBS6437K ON 28.10.2021  

  

We refer to the above accident. 

  

We have received a Third Party claim from LEXBUILD MOTORS PTE LTD. 
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Please note that we will be carrying out investigation and will proceed to defend and/ or negotiate a 

settlement of this claim and any further claims arising from this accident, as we deem appropriate. 

  

If there are any further evidence which you would like to bring to our attention in support of your case 

and/or you have submitted a claim against the other driver please furnish us with: 

i)       evidence 

ii)       Status of your claim against the owner of the other vehicle involved in the case  

  

within seven (7) days from the date of this letter. 

  

Should you require any information or details on this claim, please contact us. 

  

Kindly also note that you are required to notify us immediately upon receipt of all letters of claims, Writ 

of  Summons, Traffic Police  action  issued against you. This includes all or any impending prosecution, 

inquest, fatal inquiry or offer of composition fine in connection with the above accident.  

  

Please note that any failure on your part to observe this will result in us exercising our rights of repudiation 

under the motor insurance policy.    

  

Regards, 

Ong Li Li 

Senior Claims Executive | Lonpac Insurance Bhd 

300 Beach Road #17-04/07 The Concourse  

Singapore 199555 

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706 

  

  

“In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective 

19 August 2021, 50% of our staff will be working from home. Please expect delays in our 
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replies, payments and claims settlements during this period. Your understanding is greatly 

appreciated and we apologise for any inconvenience caused”. 

  

  

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt 

practices. 
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