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Your Ref :

Qur Ret Date: H‘I,/O ?r/%j’f

LONPAC INSURANCE BERHAD

Attn: Motor Claims Dept

ACCIDENT ON 04.07.2021 INVOLVING VEHICLE SKH 4827 H & GBB 5682 P ALONG

AYE TOWARDS TIONG BAHRU

With regards to the above, we are writing on behalf of the registered owner of vehicle SKH 4827 H
which was involved in the above mentioned accident.

We are informed that the above accident was caused solely by the negligence of your insured
vehicle GBB 5682 P.As a result of the accident, our client's vehicle was damaged and our client
had instructed us to submit his claims for loss and expenses, particulars of which are follows:

1) Repair cost $ 10,000.00
2) Loss of rental-$120 X 20 days S 2,400.00
3) LTA search S 7.45

Total S 12,407.45

We hereby enclosed herewith the following documents for your consideration of the above claim.
a) Final Repair Bill Of SKH 4827 H c) LTA SEARCH
b) GIA report d) Owner / Driver NRIC & Driving License

Yours faithfully,
HUA MENG SPRAY PAINTING WORKSHOP

HUA JENG SPRAY PAINTING WORKSHOF
AUTOBAY @KAKI BUKIT

1 KAK{ BUKIT AVE 5 #01-34 SINGAPORE 4178¢
TEL: 6747 8064, 6746 5519 FAX: 6743 482




AUTHORISATION TO AGT

I/We, _ Dawn _Ewter Py s ("the third party claimant") of
21 _Seletay _West Favmway | < (39€/2C) (address),

owner of _SKkH4827FH __ (vehicle no.) hereby authorise HUA MENG SPRAY PAINTING

WORKSHOP ("the workshop") te act for me with respect to my claim for repair costs and/or

rental and/or loss of use ("claim") for my vehicle no._SkH4427F that was damaged pursuant
to the accident which occurred on 04-07- 2221 (date)along_AYE towards Tiona Bahra
(location) involving vehicle no/s GBPS$382 P {"the accident").

| further authorize the workshop to settle my above mentioned claim in a manner that they deem
fit and the workshop is further authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the cther
vehicle/s is cancernad.

Dated this__ 09 (day) of 07 (month) 20 21 (year)

£ 9 % ok R
HUA MENG SPRAY PAINTING WORKSHOF
AUTOBAY @KAKI BUKIT

1 KAKJ BUKIT AVE 6 #01-34 SINGAPORE 417883
TELﬁ%ﬂ’SDG-’l. 6746 5519 FAX: 6743 4856

Signed by "the third party claimant" ' Signed by "the workshop"
{with company stamp if applicable) (with company stamp)




@ LONPAC INSURANCE BHD

WITHOUT PREJUDICE
CLAIMNO  : 20/21/21/VC05/024743 FERCL T PER SN AL Il

DATE + 15 Dec 2021 CLAIM (PRESENT OR FUTURE) WHICH IS

EXPRESSLY RESERVED
DISCHARGE VOUCHER

I/'We, DAWN ENTERPRISES confirmed acceptance from M/s LONPAC
INSURANCE BHD and/or owner of GBB 5682P the sum of Singapore Dollar
Twelve Thousand Seven and Cents Forty five Only ($12,007.45) in full and final
satisfaction, liquidation and discharge of all property losses competent to me/us upon
the said M/s LONPAC INSURANCE BHD in respect of all property losses
sustained by me/us whether now or hereafter to become manifest, arising either
directly or indirectly from an accident involving SKH 4827H and GBB 5682P on
04/07/2021 along CENTRAL EXPRESSWAY.

I /We hereby agree to indemnify and keep indemnify (LONPAC INSURANCE
BHD/ OMNI INFINITY PTE LTD AND/OR MUHAMMAD NUR BIN
OTHMAN) against all claims and any claims whatsoever made by any
person/persons on our behalf in respect of the said accident.

I/We further authorize you to pay the above settlement sum directly to “HUA MENG
SPRAY PAINTING WORKSHOP”,

I/'We hereby acknowledged that this payment is made on a without admission of

liability basis and without prejudice to all related claims and in respect of our

insured’s recovery action.
| m—"—

Name of vehicle owner /Date
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Our Ref : [ 7=

BILLTO : LONPAC INSURANCE BERHAD

VEHICLE NO ‘SKH 4827 H

MAKE / MODEL :TOYOTA ALTIS

NAME :DAWN ENTERPRISES

ADDRESS :21 SELETAR WEST FARMWAY 1

$798125
FINAL REPAIR BILL FOR VEHICLE NO:SKH 4827 H
TO SUPPLY AND REPLACE PARTS, LABOUR CHARGES FOR S 10,000.00

REPAIRING, KNOCKING, WELDING AND TO RESPRAY PAINTING
(LUMPSUM REPAIR)

SINGAPORE DOLLARS:TEN THOUSAND ONLY
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DAWN ENTERPRISES
S SHoen O Ne 37477

Tel: 63832661 Fax: 64842836

Reg No.430058/00D

RENTAL AGREEMENT DATE

HIRER'S PARTICULARS

wane 189 Jun Hao, (lement
Address HUU_%Q(\B} Sﬂu.-{‘ ql QH(CHU
106-80  (563010)

IfC or Passport No. 5q2063q91: Country g-'ngqlpﬂ!{’

Occupalion

Date of Birth 23{{}‘1/”‘(‘2 Age 2q

e\“%\’ﬂ

DRIVER'S PARTICULARS

Name

Address

I/C or Passport No. Country
Occupation

Date of Birth Age

Driving LicenceNo. ______________ Date Passed Driving LicenceNo. —____ Date Passed
=,
Tel: (HP) q G 3 (3 o 7) (Residence) Tel: (Office) (Residence)
IMPORTANT NOTES: CHARGES

1 No Insurance Coverage if the dri@:‘ below 24yrs old or less than 2 years driving licence.
2 This vehicie is licenced to car

3  Hirer is liable to pay first § as excess all claims any accident plus loss
of eaming while damaged vehicle is under repair.

For usage to Malaysia suject to higher excess all claims of $85,000,00 and different rental rate

,50 UD passangers only. A Day at $ l')% bo per days # 2 de .00

Day at § per week

Please notify our office should there be any accident involving this hired vehicle within 24 hrs
No refund will be given for vehicle returns early.

Day at § per month

Hirer is liable to pay all parking fee and traffic summonses.

Vehicles to be retum during office hour only,

4
5
]
7 No refund will be given for petrol left in vehicle.
B
9
10 Nao Service on Public Holiday and Sunday.

3 e g .\
TOTAL AMOUNT % (t)% 0 ‘

U
AMOUNT PAID _t(}q"w "U

< =

SCHEDULE |  ,\MODEL
Xt S5K A WL L
- BALANCE DUE
! Da{te Time Mileage Days Extension From To
6\ T\
y;_ B \’,\'\\—\ Amount Deposit (refundable) $
'l\ I
FROM \(ﬂr}\ TO \;r, \
¢ rh\T|
I/we have read and understood the terms and conditions
above and hereby agreed to abide
.’/. ..
Hirer's Signature Driver/Gurantor's Signature DAWN ENTERPRISES



DAWN ENTERPRISES

21 SELETAR WEST FARMWAY 1
SINGAPORE 798125
TEL: 6383 2661 FAX: 6484 2836

REG. NO. 430058/00D zo. N D m m ﬂ
)
OFFICIAL mmom_E , Du. A /“mﬁv

Received from /ay .u¢/7 /yo& hk/@é/?%

the sum of Dollars Xﬁ?& &ﬂﬁi/ v M/&A //é 77«2 ? 9,7 </

o S — A
being Payment Of Wﬁﬁw @Www\W\ 7 hhd/ﬁﬂ/\u‘/ . Q\f/\lx\ /xw/ v

g viv/w

Cash/Cheque No.




> Back to OneMotoring

Land Transport%ﬁu.lthoriiyr
Land Transport Authority
10 8in Ming Drive
Singapore 575701
GST Registration No. : M4-0006529-2

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt
Receipt No. : ITNET-00000-210706-003063
Pravious Receipt No. !
S/M ltem Description/

Business Transaction Reference
No.

Result of Insurance Enquiry - GBB5882P
As at 04 Jul 2021/11:30:00
Insurance Co: LONPAC INSURANCE BHD
Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD
1 Insurance Enquiry - GBB5682P

Enquiry Fee

20210708161900281108

Sub-Total

Total Bafore Rounding
Rounding Difference

Total Amount Payable

Paid By
20210708162046140

Total

Cash Change

Tendered Amount

Excess Refundable Amount

THANK YOU AND HAVE A NICE DAY!

Amount GST
Befora Amount

GST (S%) (5%)
7.00 .48
7.00 0.49
7.00 0.49

Direct Dsbif: eNETS Debit
{Iinternet Banking)

06 Jul 2021 / 16:21:52
06 Jul 2021 1 18:21:52

Amount
Aftar GST
(59)

7.49

7.49
7.49
0.04
745

745

745
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider ! financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.



Jaslin Kok (LKK Auto)

From: KENNY LIM CHING GHEE <kennylim@lonpac.com>

Sent: Tuesday, 7 December 2021 11:28 AM

To: Jaslin Kok (LKK Auto)

Cc: MT_Claim_SG; Admin A

Subject: RE: NOTIFICATION OF TP CLAIM NO.: 21/21/21/VC00/025102 LKK REF :
CC4/LPC21011359/rs3

Lonpac External - Confidential

Dear Jaslin

Please proceed as recommended.

Thank you.

Best Regards

Kenny Lim

Asst. Claims Manager | Lonpac Insurance Bhd

300 Beach Road, #17-04/07 The Concourse, Singapore 199555
DID: 6279 9256 | Fax: (65) 6296 2706

The all TH&W" |onpac.com.sg

"In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective
19 August 2021, 50% of our staff will be working from home. Please expect delays in our
replies, payments and claims settlements during this period. Your understanding is greatly
appreciated and we apologise for any inconvenience caused”.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt practices.

From: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Sent: Thursday, 25 November 2021 1:54 pm

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; Admin A <admin-a@lkkauto.com>

Subject: RE: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 LKK REF : CC4/LPC21011359/rs3

Dear Sirs/Mdm,

ACCIDENT INVOLVING GBB 5682P (LPC) AND SKH 4827H (TP) ON 04/07/2021

We refer to the above matter.

We seek your approval to offer repairer “HUA MENG SPRAY PAINTING WORKSHOP" at $12,007.45 (all-
in).




The summary is as follows: -

Amount Claimed Amount Revised
1. Cost of Repair $ 44,179.40 $10,000.00
2. Loss of Rental (20 days x $120.00) $2,400.00 $2,000.00 (20 days x $100.00)
3.LTA / GIA Search Fee $7.45 $7.45

Surveyor recommended 20 days for repair.
Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@Ilkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 17 November 2021 2:03 PM

To: MARIA YAP <maria_yap@kwanghwee.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; elainelee@bellauto.com.sg; Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>
Subject: RE: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 LKK REF : CC4/LPC21011359/rs3

Lonpac External - General

Dear Maria

Based on all the available evidence so far, our surveyor is of view that liability is not in favour of your
driver and they have proposed to settle the TP claim at best possible terms.

Please let us know if you have further clarification within the next 7 days, thereafter they will proceed
accordingly.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

"In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective
19 August 2021, 50% of our staff will be working from home. Please expect delays in our
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replies, payments and claims settlements during this period. Your understanding is greatly
appreciated and we apologise for any inconvenience caused”.

From: MARIA YAP <maria_yap@kwanghwee.com>

Sent: Wednesday, 17 November 2021 1:28 PM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@lonpac.com>; elainelee@bellauto.com.sg; Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>
Subject: Re: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102 LKK REF : CC4/LPC21011359/rs3

Dear Li Li,

We might not have the video footage of the accident.

Thanks
Maria
KWANG HWEE HO TRADING

This email and any aftachments to it may be confidential and are infended solely for the use of the individual fo whom it is
addressed. Any views or opinions expressed are solely those of the author and do not necessarily represent those of
KWANG HWEE HO TRADING. If you are not the intended recipient of this email, you must neither take any action based
upon its contents, nor copy or show it to anyone.

On Tue, 16 Nov 2021 at 10:34, ONG LI LI <llong@lonpac.com> wrote:

Lonpac External - General

Dear Sir/Mdm

We have appointed LKK Auto Consultants Pte Ltd to handle the third party claim.

Please let us have the video footage of the accident mentioned in your accident report.

Thank you.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse

Singapore 199555



Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

"In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective
19 August 2021, 50% of our staff will be working from home. Please expect delays in our
replies, payments and claims settlements during this period. Your understanding is greatly
appreciated and we apologise for any inconvenience caused”.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

From: ONG LI LI <llong@lonpac.com>

Sent: Wednesday, 10 November 2021 11:22 AM

To: maria_yap@kwanghwee.com

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>; elainelee@bellauto.com.sg
Subject: NOTIFICATION OF TP CLAIM NO. : 21/21/21/VC00/025102

Lonpac External - General

KWANG HWEE HO TRADING
Dear Sir/Mdm

CLAIM NO.:21/21/21/VC00/025102

ACCIDENT INVOLVING YP8668R AND SBS6437K ON 28.10.2021
We refer to the above accident.

We have received a Third Party claim from LEXBUILD MOTORS PTE LTD.
4



Please note that we will be carrying out investigation and will proceed to defend and/ or negotiate a
settlement of this claim and any further claims arising from this accident, as we deem appropriate.

If there are any further evidence which you would like to bring to our attention in support of your case
and/or you have submitted a claim against the other driver please furnish us with:

i) evidence

i) Status of your claim against the owner of the other vehicle involved in the case

within seven (7) days from the date of this letter.

Should you require any information or details on this claim, please contact us.

Kindly also note that you are required to notify us immediately upon receipt of all letters of claims, Writ
of Summons, Traffic Police action issued against you. This includes all or any impending prosecution,
inquest, fatal inquiry or offer of composition fine in connection with the above accident.

Please note that any failure on your part to observe this will result in us exercising our rights of repudiation
under the motor insurance policy.

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

"In view of the revised measures for transition under Phase 2 COVID-19 restrictions effective
19 August 2021, 50% of our staff will be working from home. Please expect delays in our



replies, payments and claims settlements during this period. Your understanding is greatly
appreciated and we apologise for any inconvenience caused”.

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.
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