9/28/21, 4:56 PM Mail - Su Li (LKK Auto) - Outlook

Fw: PRS | LONPAC INSURED: GBB5682P OUR REF: SKH4827H D.O.A: 04.07.2021 Our
Ref:20/21/21/VC05/024743 [External General]

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Tue 9/28/2021 2:57 PM
To: Admin A <admin-a@lkkauto.com>

Cc: CS A Team <cs-a@lkkauto.com>
Hi Admin,

FYNA, Thanks.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission of
claim related documents will be in softcopy. Any inconvenience caused is much regretted.

Best Regards,

Hsiao Tong, Chew | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Shiau Chan (LKKAuto) <siewsc@lkkauto.com>

Sent: Tuesday, 28 September 2021 2:55 pm

To: CS A Team <cs-a@lkkauto.com>

Cc: SUR <sur@lkkauto.com>

Subject: RE: PRS | LONPAC INSURED: GBB5682P OUR REF: SKH4827H D.0.A: 04.07.2021 Our
Ref:20/21/21/VC05/024743 [External General]

Dear Admin Team,

TP workshop agreed to do DS.

Best Regards,
Shiau Chan (Ms) | Case Handler
LKK Auto Consultants Pte Ltd

Phone: 6256-3561 | email: siewsc@lkkauto.com | fax: 6256-4315

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Admin-D (LKKAuto) <admin-d@lkkauto.com>

Sent: Thursday, 8 July 2021 4:11 PM

To: 'ONG LI LI' <llong@lonpac.com>; 'Hua Meng' <huameng@live.com.sg>; assighments
<assignments@I|kkauto.com>

Cc: 'MT_Claim_SG' <mt_claim@Ilonpac.com>; SUR <sur@lkkauto.com>

Subject: RE: PRS | LONPAC INSURED: GBB5682P OUR REF: SKH4827H D.0.A: 04.07.2021 Our
Ref:20/21/21/VC05/024743 [External General]

Dear Sir/Madam,

Thank you for the assignment.
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Best Regards,
Yan | Admin
LKK Auto Consultants Pte Ltd

Phone: 6741-8434 | email: assignments@lkkauto.com | fax: 6256-4315
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: ONG LI LI <llong@lonpac.com>

Sent: Thursday, 8 July, 2021 2:41 PM

To: Hua Meng <huameng@live.com.sg>; assignments@Ilkkauto.com; 'Summer (LKK Auto)' <admin-
d@Ilkkauto.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: RE: PRS | LONPAC INSURED: GBB5682P OUR REF: SKH4827H D.0.A: 04.07.2021 Our
Ref:20/21/21/VC05/024743 [External General]

Lonpac External - General
Without Prejudice
Save as to Costs

Dear Jing Yee
Thank you for your confirmation.
Dear Summer

Please arrange Adrian Ling to conduct TP survey. Our claim reference number for this case
is 20/21/21/VC05/024743 (Kenny’s case).

Regards,

Ong Li Li

Senior Claims Executive | Lonpac Insurance Bhd
300 Beach Road #17-04/07 The Concourse
Singapore 199555

Tel : (65) 6250 7388 Ext. 254 Fax: (65) 6296 2706

We are committed to acting professionally, fairly and with integrity. We do not condone bribery, fraud or corrupt
practices.

Lonpac External - General data is for internal / external use.

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Thursday, 8 July 2021 2:28 PM

To: ONG LI LI <llong@lonpac.com>

Cc: MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: Re: PRS | LONPAC INSURED: GBB5682P OUR REF: SKH4827H D.0O.A: 04.07.2021
20/21/21/VC05/024743 [External General]
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9/28/21, 4:56 PM Mail - Su Li (LKK Auto) - Outlook
Dear Sir/Mdm

We proposed to choose Adrian Ling to conduct the pre-repair survey.
Kindly assign.

Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop
1 Kaki Bukit Avenue 6 Blk C
#01-34/#01-61

Singapore 417883

Tel : 6746 5519 Fax : 6743 4896

From: ONG LI LI <llong@lonpac.com>

Sent: Thursday, July 8, 2021 1:38 PM

To: Hua Meng <huameng@live.com.sg>; MT_Claim_SG <mt_claim@Ilonpac.com>

Subject: RE: PRS | LONPAC INSURED: GBB5682P OUR REF: SKH4827H D.0.A: 04.07.2021 Our Ref:
20/21/21/VC05/024743 [External General]

From: Hua Meng [mailto:huameng@live.com.sg]

Sent: Thursday, 8 July 2021 12:23 PM

To: MT_Claim_SG <mt_claim@lonpac.com>

Cc: ONG LI LI <llong@Ilonpac.com>

Subject: [WARNING: ATTACHMENT UNSCANNED][WARNING: ATTACHMENT UNSCANNED]PRS | LONPAC INSURED:
GBB5682P OUR REF: SKH4827H D.O.A: 04.07.2021

Importance: High

Dear Sir

Kindly refer to the attachment for your necessary information and revert your surveyor's name list to us urgently.

Thank You.

Regards,

Jing Yee

Hua Meng Spray Painting Workshop
1 Kaki Bukit Avenue 6 Blk C
#01-34/#01-61

Singapore 417883

Tel : 6746 5519 Fax: 6743 4896
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