FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Date: 31.08.2021

AIG Asia Pacific Insurance Pte Ltd
Chartis Building

78 Shenton Way #07-16
Singapore 079120

Attn: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : GBA 960A /SMY 7541Z AND OTHER ON 29.06.2021

We are the authorized repair workshop for the owner of motor vehicle no: GBA 960A , which was involved
in the captioned accident with your insured vehicle no: SMY 7541Z . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1)  Cost of Repair (inclusive of GST) $ 7,704.00
2) Loss of Rental $ 973.70
3) GIA Search Fee $ 2.00

$ 8,679.70
We enclosed herewith the following documents to support the claims:
a) Final Repair Invoice b) Car Rental Invoice / Agreement
¢) GIA Search Result d) Letter of Authorisation, etc...
e) GIA Report f) I/C & Driving Licence
g) Insurance Certificate h) Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlement reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.
Yours faithfully,

Jason Tang (jason@fastec ’ uto.com.sg)
For FASTECH AUTO PTE LTD




AlG

AUTHORIZATION TO ACT
{AIG Asia Pacific — EXPRESS THIRD PARTY CLAIM)

LA Hok Porke Wholegale (‘the third party claimant’)
of A\ Mavgﬂ@ lane ¥0I-13]  C(F30021 ) (address),
owner of CZIBA q60A (vehicle no.) | hereby  authorize
sh  Auty P Lt | '

(“the workshop”) to act for me with respect to my claim for repair costs and/or
rental and/or loss of use (“claim”) for my vehicle no. (GiIBA Féoh that was
damaged pursuant to the accident which occurred on )ﬂ/o ¢ / 22| (date) along
Blk 322 Hougqm &ivpark twd Exit Barrier (location)
involving vehicle g MY 7541 Z (‘ihe accident”).

| further authorize the workshop to seftle the above mentioned claim in a
manner that they deem fit and the workshop is further authorized fo receive

payment furtherto seitlement of my claim with payment cheque/s being made in

favour of the workshop.

| further acknowledge that any settlement the workshop may reach on my
behalf is on a without prejudice and without admission of liability basis insofar
as the driver/ownerfinsurars of the other vehicle/s is concerned.

Date this 7 day of ___\)_"‘_l\fj__(mon’ch) 20 2\ (year)

/NJ!o
Ah Hock Pork \‘”a%saie l%
A

f‘ST Reg No rﬂ
2000052620
</

Signed by “the third party claimant’ Signed by “the workshop”

GENOSR02/13




ek H ¢ . :
This Dnsch:uge Voucher applies only to the claimant's claim
for his property damage i1l not affect his personal

RELEASE VOUCHER subject magter in this action. ;
(AIG Asia Pacific - Express Third Party Claim)

“We/l, FASTECH AUTO PTE LTD (“the workshop”) hereby confirm that we/I have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
S$8,000.00 (Global Sum) for vehicle no. GBA 960A that was damaged pursuant to the accident
which occurred on 29/06/2021 (date) along BLK 322 HOUGANG CARPARK TOWARDS
EXIT BARRIER (location) involving vehicle no/s SMY 75417Z.

This is pursuant to the inspection conducted on 08/07/2021 (date) at “the workshop”.

We/l confirm that we/l are/am authorized by the owner AH HOCK PORK WHOLESALE (the
third party claimant”) of vehicle no. GBA 960A make the claim as set out in the above paragraph
and we/l have full authority to settle the matter on his/her behalf in a manner that we/I deem fit.
We/l enclose herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to GBA 960A (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

Dated this 22 (day) of (month) 20 22 (year)

Cxg
Signed by appointed surveyor Signed by “the workshop” (with chop)




TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice : 22471
AIG Asia Pacific Insurance Pte I.td

Chartis Building Date :31.08.2021
78 Shenton Way #07-16 Vehicle No  :GBA 960A
Singapore 079120 Make/Model :TOYOTA DYNA 150
, Chassis/Eng#
Attn : Motor Claim Department Accident Date :29.06.2021
Claim No
Reference :0721 -22471
Policy No
Amount
To proceed on lump sum repair S$ 7200.00
E. & O.E. Total : S$ 7200.00
GST@ 7% : S$ 504.00
Amount Due : S$ 7704.00
/
N
for FASTECH AUTO PTE LTD

All Invoices are subjected to GST




g G - RaPRL Fichyes
wellcome motor agencies RA No: 32042

68 Kaki Bukit Avenue 6 #02-02 ARK @ KB Singapore 417896 gg'T';EEGG' %%_353_503&‘,’1";’;’8_12
Tel: (65) 6344-4012 Fax: (65) 6345-3140 PR
Email: admin@wellcome.com.sg Website: www.wellcome.com. ¥ \
s A TP, : &4 DATE: D}}O}b"
VEHICLE RENTAL AGREEMENT
HIRER’S PARTICULARS ¢ VEHICLE’S PARTICULARS
Nme: Al Hoelk potK Whole =g |6 vemcevno GRE 040 ] reeL. vEr. No:
Addrss ¢ MAKEMODEL N\ 1594\ (4bgTad MAKE/MODEL
0] W\ (v
Name & Address of Employer: MR UL MIEAGE OUT
pateout O F oty DATE OUT
1
TIME OUT TIME OUT
IC/PP No: DL Nox 'OOOM :
HIRE/PERIOD EXPIRY
Date of Birth: Date of Issue/Expiry:
o Rental Charges
Nationality: PL of Issue: -
Dail :(._ @ da \ —
Occupation: Driving Exp: y $ 13T perday 910
Weekly @$ per week
L e ® 7] Monthly @$ per month
| DRIVER’S PARTICULARS Hours @s per hour
1e: LCQ qu | —ﬁ_‘ Qi Others @s
Address: CDW @3 per day/week/month
PAI @$ per day/week/month
IC/PP No: LNe: N ISR A3 [ DELIVERY SERVICE
Date of Birth: Date of Issue/Expiry: s SUB-TOTAL S$
Nationality: PL of Issue: PE'I'ROUIPfBSEL/ =
; % our | =114 | 12| 34| F
Occupation: Driving Exp:
. ¥ P IN E |4 | 12| 34| F
il o Extension of Rental
Repairs/Damages
Q O Collection Service
| @ MISC
- % esters | L& |0
g i TOTALCHARGES s$ [T 2 T4
@ SECURITY DEPOSIT
ADVANCE RENTAL PAID
R et e————
O O BY: | casH | NETs| curQuE[ BuL] caRD]
CHEQUE/CARD NO:
A-ACCIDENTS C-CRACKED D-DENTS S-SCRATCHES
EXPIRY DATE
AMOUNT DUE | REFUND
. = REFUND BY
HIRER’S DRIVER’S 5
SIGNATURE & STAMP SIGNATURE RECEIVED 5§ RECEIVER &

I/We have read and agree to the terms and conditions on both sides of this agreement. If I/We have presented a cheque/credit card for payment, | agree that all amounts

payable under this agreement and for parking and traffic infringements may be billed to that account and my/our signature above will be considered to have been made

on the cheque/credit card voucher. All information /We have given WELLCOME MOTOR AGENCIES in connection with this agreement are true and accurate.

APORTANT

1) Only persons above 23 and below 70 years of age with 2 years driving experience, authorised, licensed and signing this agreement may drive the vehicle.

2) Vehicle is strictly for Singapore use only and may not be driven out of Singapore without prior consent of the company WELLCOME MOTOR AGENCIES.

3) Use of the vehicle for iliegal purpose { for instance: In connection with theft, drug peddling or trafficking, smuggling is strictly prohibited.

4) Additional drivers are required to register with us before they are allowed to drive the vehicle. Otherwise, he/she will not be protected by the insurance cover.

5) The hirer shall be liable for excess charges for any late return of the rate shown per hour or per day, inclusive of CDW and/or PAl where applicable.

6) In case of accident, the hirer shall report to owner immediately, if there is bodily injuries a police report must be made within 24 hours.

7) No refund will be given for early retur vghiclb o

8) The hirer is responsible for the first S§ /O —excess fo the THIRD PARTY DAMAGE OR INJURY claims and/or also the first S$
excess to the FIRST PARTY DAMAGE (1.E) WELLGOME MOTOR AGENCIES, upon payment of CDW for each and every accident/damage.

>

(ETURN OF VEHICLE ~The Hirer / Driver is required to sign in the column “Signature of Hirer / Driver’ Failing which the day and time inserted below shall deemed to
be the day and time the vehicle is returned to WELLCOME MOTOR AGENCIES and the same shall be accepted as conclusive evidence of the same and shall not
challenged or questioned on any account whatsoever.

Date In Time In Mileage In Checked By Remarks

'S P

Signature of HIRER / DRIVER




wellcome motor agencies

68 Kaki Bukit Avenue 6 #02-02 ARK @ KB Singapore 417896
v ' Tel: 6344-4012 Fax: 6345-3140 Email: admin@wellcome.com.sg
Website: www.wellcome.com.sg

CO. REG. NO: 39853800W / GST REG. NO: M9-0001228-R

TAX INVOICE
Ah Hock Pork Wholesale
¢/o Fastech Auto Pte Ltd NO: 07-30936
1 Kaki Bukit Avenue 6 #01-48/50
AutoBay @ Kaki Bukit

Singapore 417883
DATE: 15/07/2021
REF DESCRIPTION UNIT PRICE AMOUNT
RA NO: Being rental charges for One Unit 7 Days x $130 $$910.00
32042 Nissan Cabstar With Hood No:
GBE 3040P for period:
07/7/21 to 14/07/21
SUB TOTAL SGD $$910.00
ADD 7% GST SS 63.70
GRAND TOTAL SGD §$ 973.70
E.&O.E.
WELLCOME MOTOR AGENCIES All cheque payment should be made
Customer Copy within 7 days to WELLCOME
MOTOR AGENCIES
‘ Thank You

For Renting

Authoris& Signature




o~

INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SMY75417

Date of
Accident

29/06/20. 88

o]

#% RESULT & RECEIPT

TP Insurer Enquiry

INSUraNCe ., AIG Asia Pacific Insurance Pte....
Period of Insurance ... 24/03/2021 - 23/03/2022
RequestedBy ... ALLAN TANG (KIM CHWEE AUT...
Requested Date 06/07/2021 16:06
Payment details General Insurance Association
Request Amount: $$1.87 Records Management Centre
GST Amount: $$0.13 GST Registration
Total Amount Due (GST No: M400017735

Inclusive): $$2




Hsiao Tong (LKKAuto)

From: Hsiao Tong (LKKAuto)

Sent: Monday, 12 July 2021 11:40 AM

To: tanguohao1981@yahoo.com.sg

Subject: ACCIDENT INVOLVING SMY 7541Z(AIG) / GBA 960A/ SKP 325Z AT/ALONG EXIT

BLOCK 322 HOUGANG AVENUE 5 CAR PARK ON 29/06/2021

12 July 2021
Mr Tok Siah Boon [By Email Only]
Dear Sir/Madam,

You Ref: SMY7541Z

Our Ref: CC6/AIG21007449/Ups3

ACCIDENT INVOLVING SMY 7541Z(AIG) / GBA 960A/ SKP 325Z AT/ALONG EXIT BLOCK 322 HOUGANG AVENUE 5
CAR PARK ON 29/06/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your motor
insurer, AlG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.

We have received a claim from GBA960A against your insurance policy.

Pursuant to the above said accident wherein you and/or your authorized driver had amongst other information
given us your version of how the accident had occurred, we as the appointed agent of your insurers shall proceed to
negotiate for an amicable settlement with third party claimant.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 07 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-Party
claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and your NCD will
be protected.

Thank you.

Best Regards,

Hsiao Tong, Chew (Ms) | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6742-3197 | Email: chewht@lkkauto.com | Fax: 6741 4108
HQ : Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 |

S(408933)




6/29/22, 8:20 AM Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

No. On Audit Remarks 3%
08 Jul
12021 SMPU o caimant's Name: <> -, [A] Lee Su Li
Modified
15:13
08 Jul Clm Veh
2 2021 Model (204575) TOYOTA DYNA 150 3.0 D (M). [A] Lee Su Li
15:13 Changed
08 Jul . ) .
Reg No: GBA960A. Acct Date: 2021/06/29. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt .
g §(5)2113 el (el d. (SG). Workshop: Fastech Auto Pte Ltd (HQ) Al bz Ew
08Jul " Adj co .
4 2021 . LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su Li
15:13 Assigned
08 Jul Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/07/19 [A] Lee Su Li
15:13 Changed
08 Jul Adj
6 §32113 Mandate SetApproved:0.00.Re|nsp:AdJ decides. [A] Lee Su Li
. gg;;" Cim Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex [A] Merimen
Changed press) Administrator
15:13
08 Jul -
B [A] Merimen
8 2021 Label Added (20224):Field Survey. e ettt
15:13
08 Jul
9 2021 Label Added (19):Fastlane. [A] Lee Su Li
15:14
08 Jul Adj
10 2021 Adjuster [None] -> MARCUS CHUA [A] Lee Su Li
15:14 Assigned
08 Jul " ¢im p
11 2021 T Claimant's Name: - -> AH HOCK PORK WHOLESALE. [A] Lee Su Li
16:19 Modified
09 Jul .
Video . . [1] Tan,
12 2021 Downloaded Downloaded Video - Accident Bennie-Wz
23:48
10 Jul .
Video - : [A] MARCUS
13 2021 Downloaded Downloaded Video - Accident CHUA
10:02
12 Jul .
Video . . [A] CHEW
14 i(l)zll9 Downloaded Downloaded Video - Accident HSIAO TONG
12 Jul -
Video . . [A] CHEW
15 §(1)2119 Downloaded Downloaded Video - Accident HSIAO TONG
13 Jul .
Video . . [A] CHEW
16 §22014 Downloaded Downloaded Video - Accident HSIAO TONG
18 Jul -
Video . . [A] MARCUS
17 §82217 Downloaded Downloaded Video - Accident CHUA
07 Sep . [A] JOANNE
18 2021 ?:i:lti:tp:d LEE KHANG
17:42 MIN
07Sep cim pti [A] JOANNE
19 2021 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
17:42 MIN
07 Sep Cim btl [A] JOANNE
20 2021 Modified JPJ Reg. Date: -> 2007/02/02. LEE KHANG
17:42 MIN
07 Sep . [A] JOANNE
21 2021 ﬁ':t'if'i):;a"s LEE KHANG
17:42 MIN
01 Oct Adj Cur.Req:8455.00:Liability: 100%(BOLA 28) *Quantum: (a)CORw/GST: $7,704.00 + (b)LORw/GST(7da [A] CHEW
22 2021 Mandate ys x $100.00): $749.00 + (c)Search fee: $2.00 = Total: $8,455.00 *8 recommendation repair days *F
HSIAO TONG
12:57 Request or your approval please.
23 28201(:t as{ Next Next Rpt:Final Rpt.Due Date:2021/07/19. Mandate Remarks: Subj to all docs/billings in order, SAB fro [1] Tan,
15:19 Changed m: $8305.20-8455.00 (All-in). Bennie-WZ
24 2051 Adi A d:8455.00:Subj to all docs/billings in order, SAB from: $8305.20-8455.00 (All-i 1] Tan,
2921 Mandate Set APProved: .00:Subj to all docs/billings in order, rom: $ . .00 (All-in). Bennie-Wz
18 Mar ,.
Video . B . [A] CHEW
25 522026 Downloaded Downloaded Video - Accident HSIAO TONG
Date From 4| %] pate To 4 75| Audit Type None v

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1018449&extid=365586&CFID=95... 1/2


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=1530655
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=1530655
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=1530655
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=1530655&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1018449%26extid%3D365586%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=95513049&CFTOKEN=109f27886e9e0621-BFAB1AC8-01D7-6531-47D35169E286DB9F&USID=3251&RID=1530655

6/29/22, 8:20 AM

Merimen e-Claims

ACTIVITY

No record

Merimen Billing for this case - Transaction History

Co Name

Bill Ref No Bill Date Bill Type Acc Type Acc Name (Branch) Amount
AIG Asia AIG Asia
09 Jul 2021 . Pacific Pacific Teo,
2707877 11:53:39 Video Upload i Insurance Pte. | Insurance Pte. et Ericweihong xX.XX
Ltd. Ltd. (SG)
AIG Asia
LKK Auto e
2707880 097yl 2021 TP Case Motor Consultants Pacific GBA96OA | SMY7541Z 11.00
11:56:31 (Insurer) Pte Ltd Insurance Pte.
€ Ltd. (Express)
LKK Auto LKK Auto
2723186 07175_?2_22621 O(%}E S(t::rs)e Motor Consultants | Consultants GBA960A SMY7541Z 11.00
T Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1018449&extid=365586&CFID=95...
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