
 

Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
05 Jul
2021
16:35

Clm Veh
Model
Changed

[] Merimen
Administrator

2
05 Jul
2021
16:35

Clm Created Reg No: GBK3711E. Policy No: 999993604. Acct Date: 2021/07/05. Claim Type: SC. Insurer: AIG Asia P
acific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SP0U21750004

[I] Merimen
Administrator

3
07 Jul
2021
12:22

Clm
Registration
Modified

Acct Time:08:02:00->08:00:00. Pol No:999993604->0999993604. [I] Low,
Xianyu

4
08 Jul
2021
12:52

Clm
Registration
Modified

Setl.Type:3->0. Claim Type:SC->OD. [] LEE SU
THING

5
08 Jul
2021
12:52

Adj Clm
Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) [] LEE SU

THING

6
08 Jul
2021
12:52

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] LEE SU

THING

7
08 Jul
2021
12:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/19 [A] LEE SU
THING

8
08 Jul
2021
12:52

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] LEE SU
THING

9
08 Jul
2021
12:52

Clm
Registration
Modified

Rep:1137->200188. [A] LEE SU
THING

10
08 Jul
2021
12:52

Clm Veh
Model
Changed

(204659) TOYOTA DYNA 1.5T 3.0 (A). [A] LEE SU
THING

11
08 Jul
2021
12:53

Adj
Adjuster
Assigned

[None] -> MOHD TAUFIKH BIN HAMID [A] LEE SU
THING

12
08 Jul
2021
17:09

Clm
Registration
Modified

Init.Est.:->5,000 - 6,000. [I] Low,
Xianyu

13
09 Jul
2021
14:01

Clm
Registration
Modified

Excess: -> 1000.00. 2F Remarks: -> Not Applicable. GST: -> 7.00. [I] Hor, Yinrul

14
09 Jul
2021
14:41

Adj Rpt
Initiated

[A] HUEY
YON

15
09 Jul
2021
14:41

Clm Dtl
Modified JPJ Reg. Date: -> 2020/07/01. [A] HUEY

YON

16
09 Jul
2021
14:41

Clm Details
Notified

[A] HUEY
YON

17
09 Jul
2021
15:05

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/07/19 [A] Tan Hui
Zhen

18
09 Jul
2021
15:06

Adj
Mandate
Request

Cur.Req:6506.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT AUTHORISE REPA
IR.

[A] Tan Hui
Zhen

19
09 Jul
2021
15:33

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/19. Mandate Remarks: Vehicle may commence repair - Parts to be
based on cost plus 10% Before paint photos for all NEW Panels / Parts required. All Old Parts is to lay ou
t during before paint reinspection w

[I] Lim, Kok-
Chong

20
09 Jul
2021
15:33

Adj
Mandate
Set

Approved:5018.00:Vehicle may commence repair - Parts to be based on cost plus 10% Before paint phot
os for all NEW Panels / Parts required. All Old Parts is to lay out during before paint reinspection with CL
EAR photos and document into

[I] Lim, Kok-
Chong

21
15 Jul
2021
14:27

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/07/19 [A] Tan Hui
Zhen

22
15 Jul
2021
14:29

Adj
Mandate
Request

Cur.Req:6100.00:DAMAGES CONSISTENT.
REPAIR COST ECONOMICAL.
WE HAVE NOT AUTHORISE REPA
IR.
ESTIMATE CHANGE TO COST PLUS 10%.

[A] Tan Hui
Zhen

23
15 Jul
2021
18:31

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/07/19. Mandate Remarks: Please tidy up report as per cost plus 1
0% accordingly - current report no indication Before paint photos for all NEW Panels / Parts required. All
Old Parts is to lay out during bef

[I] Lim, Kok-
Chong

24
15 Jul
2021
18:31

Adj
Mandate
Set

Maintained:Please tidy up report as per cost plus 10% accordingly - current report no indication Before p
aint photos for all NEW Panels / Parts required. All Old Parts is to lay out during before paint reinspection
with CLEAR photos and

[I] Lim, Kok-
Chong

25
16 Jul
2021
10:06

Adj Im.
Advice
Submitted

Next Rpt:Final Rpt.Due Date:2021/07/19 [A] Tan Hui
Zhen

26
16 Jul
2021
10:08

Adj
Mandate
Request

Cur.Req:6873.80:REPORT TIDY UP WITH COST PLUS 10%. [A] Tan Hui
Zhen

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=86178390&CFTOKEN=a6205f5422082111-C15572FD-CE47-02FC-89CF871E0C6A8625&USID=11262&RID=9216984
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=86178390&CFTOKEN=a6205f5422082111-C15572FD-CE47-02FC-89CF871E0C6A8625&USID=11262&RID=9216984
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=86178390&CFTOKEN=a6205f5422082111-C15572FD-CE47-02FC-89CF871E0C6A8625&USID=11262&RID=9216984
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=86178390&CFTOKEN=a6205f5422082111-C15572FD-CE47-02FC-89CF871E0C6A8625&USID=11262&RID=9216984&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1017534%26extid%3D365560%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=86178390&CFTOKEN=a6205f5422082111-C15572FD-CE47-02FC-89CF871E0C6A8625&USID=11262&RID=9216984


 
AUDIT TRAIL
No. On Audit Remarks By

27
16 Jul
2021
16:25

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/07/19. Mandate Remarks: Towing fee to be absorbed by worksho
p for OD Claim as the repair is undertaken. Note this to repairer. Supplementary to be up-to-date as per
resurvey. Before paint photos for all NEW P

[I] Lim, Kok-
Chong

28
16 Jul
2021
16:25

Adj
Mandate
Set

Approved:5897.00:Towing fee to be absorbed by workshop for OD Claim as the repair is undertaken. No
te this to repairer. Supplementary to be up-to-date as per resurvey. Before paint photos for all NEW Pan
els / Parts required. All Old Pa

[I] Lim, Kok-
Chong

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2707936 09 Jul 2021
14:41:37

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

GBK3711E 11.00







