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SV0L214R000C / VICOM LTD (VAC) - Kaki Bukit [415933]
ENTRY DATE & TIME: 27/04/2021 16:48 (SGT)
SUBMITTED BY: Siti Fadhlon Abdul Kader
VERSION: 1 (27/04/2021 16:48 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission..................................................................... 27/04/2021 16:48 (SGT)
Date of Accident.......................................................................... 26/04/2021 18:55 (SGT)
Exact Location of Accident.......................................................... Singapore
Additional Location Information................................................... BUKIT TIMAH ROAD
Country/State of Loss.................................................................. Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number....................................................... SKM3093M

INSURED/POLICYHOLDER

Is company?................................................................................ No
Name Of Registered Owner........................................................ KEE SOON HO
NRIC No...................................................................................... SXXXX626A
Email Address............................................................................. keesoonho1968@gmail.com
Mobile Phone No......................................................................... (Phone) +65-90086432
Alternative Phone No.................................................................. +65-90086432

VEHICLE PARTICULARS

Manufacturer............................................................................... Honda
Model........................................................................................... HONDA / FREED HYBRID 1.5G AUTO
Variant......................................................................................... -
Exact purpose for which vehicle was being used at time of
accident....................................................................................... Private hire
Are you claiming under your own insurance policy for repair to
your vehicle?............................................................................... No - Claiming third party
Vehicle Category......................................................................... Private hire
Transmission............................................................................... Auto
CC............................................................................................... 1500

INSURANCE COMPANY

Name of Insurance Company...................................................... NTUC Income Insurance Co-operative Ltd
Type of Coverage........................................................................ Comprehensive
Fleet Policy.................................................................................. No
Policy Number............................................................................. 5110562425-01
Cover Note Number.................................................................... -

DRIVER

Name of Driver............................................................................ KEE SOON HO
NRIC No...................................................................................... SXXXX626A
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Date Of Birth................................................................................ 20/12/1968
Occupation.................................................................................. Outdoor
Date Of Driving Pass................................................................... 21/06/1991
Driving experience....................................................................... 29 YEARS AND 10 MONTHS
Gender........................................................................................ Male
Mobile Number............................................................................ (Phone) +65-90086432
Alt. Phone Number...................................................................... +65-90086432
Email Address............................................................................. keesoonho1968@gmail.com
Address....................................................................................... BLK 190B #16-974 RIVERVALE DRIVE
Address complement................................................................... -
Postcode..................................................................................... 542190
Is the driver the policyholder?..................................................... Yes
If No, Relationship of the Driver with the Insured........................ -
Does Driver Own Other Vehicles?.............................................. No
Vehicle Registration Number of Other Vehicle Owned by Driver
........................................................................................... -
Insurance Company of Other Vehicle Owned by Driver.............. -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident.......................................................................... Collision - Head to Rear
Weather Conditions..................................................................... Clear
Road Surface.............................................................................. Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident?...................... No
Number of vehicles involved in the accident............................... 2
Was anybody injured in the Accident?........................................ Yes
Was any injured conveyed to hospital by ambulance?............... No
Was any other material or property damaged?........................... Yes
Number of Passengers (Including Driver)................................... 2
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?............................ No

PASSENGER 1

Name........................................................................................... GRAB PASSENGER
Gender........................................................................................ Female

DETAILS OF POLICE ACTION

Was the accident reported to the police?.................................... Yes
Police Station Name.................................................................... Tanglin Division Headquaters
Police Station Phone No............................................................. (Phone) +65-18003910000
Alt. Police Station Phone No....................................................... (Fax) +65-63964900
Police Station Address................................................................ 21 Kampong Java Road Singapore 228892
Was notice of intended Prosecution given?................................ No
If yes, against whom?.................................................................. -

CIRCUMSTANCES OF ACCIDENT

AS PER POLICE REPORT No.E/20210427/7000;

ATTACHMENT(S)

Are accident photos available for attachment?........................... Yes
Was there any video captured by Car Camera?......................... No
Was there any audio recorded?.................................................. No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number....................................................... SKA2706Z
Vehicle Manufacturer.................................................................. BMW
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Vehicle Model.............................................................................. B.M.W. / 523I 2.5 AT ABS D/AB 2WD 4DR GAS/D
Vehicle Variant............................................................................ -
Vehicle Colour............................................................................. -
Vehicle Category......................................................................... Private car
Name of Driver............................................................................ -
Contact Number.......................................................................... -
Address....................................................................................... -
Address complement................................................................... -
Postcode..................................................................................... -
Insurance Company Name.......................................................... -
Nature Of Damage...................................................................... -
Details of property damaged in accident..................................... -
No. Of Passenger (Including Driver)........................................... -

INJURED PERSONS DETAILS

INJURED 1

Name of injured person............................................................... KEE SOON HO
Address....................................................................................... BLK 190B #16-974 RIVERVALE DRIVE
Address Complement.................................................................. -
Post Code.................................................................................... 542190
Approximate Age Years Old........................................................ 52
Injuries Sustained........................................................................ -
Injured person in which vehicle?................................................. SKM3093M
Were seat belts worn?................................................................. Yes
Was this injured conveyed to hospital by ambulance?............... No
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SKETCH PLAN
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SKETCH PLAN #2
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POLICE REPORT
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POLICE REPORT #2
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RE: PRI ARRANGEMENT FOR VEHICLE: SKM3093M DOA: 26/04/21 SKA2706Z (MSIG)

From: Ong Zi Hui (zihui_ong@sg.msig-asia.com)

To: jwg.claims@yahoo.com

Date: Tuesday, 27 April 2021, 04:04 pm SGT

Hi,

 

Thank you for your selection.

We will proceed to assign LKK Auto Consultants Pte Ltd via Merimen at our end and update you upon confirmation.

Please do not contact them directly to prevent confusion. Any arrangement or appointment of surveyor must come from
MSIG.

Please be informed that our surveyor will also be conducting a post repair inspection within the stipulated timeline under
the protocol.

 

Thank you.

 

�  Please note that our Customer Service Centre will accept walk-ins by appointments only. For more details on how
you can make an appointment with us, please refer to our official Facebook page or our website at msig.com.sg.

 

Ong Zi Hui

Admin Officer, Claims Serivces (In-House Survey)

D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

MSIG Insurance (Singapore) Pte Ltd  16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg           

            

From: JWG CLAIMS <jwg.claims@yahoo.com> 
 Sent: Tuesday, 27 April 2021 4:02 PM

 To: Ong Zi Hui <zihui_ong@sg.msig-asia.com>
 Subject: Re: PRI ARRANGEMENT FOR VEHICLE: SKM3093M DOA: 26/04/21 SKA2706Z (MSIG)

 

mailto:zihui_ong@sg.msig-asia.com
https://www.msig.com.sg/
https://www.facebook.com/msigsg/
https://www.instagram.com/msigsg/
https://www.linkedin.com/company/msigsg/
https://www.youtube.com/user/MSIGSingapore


5/25/2021 Yahoo Mail - RE: PRI ARRANGEMENT FOR VEHICLE: SKM3093M DOA: 26/04/21 SKA2706Z (MSIG)

2/5

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

 

Without Prejudice

 

Dear Sir/Madam,

 

 We would like to engage LKK Auto Consultants Pte Ltd to conduct the PRI.

 

Thanks & Warmest Regards,

 

JWG INTERNATIONAL PTE. LTD.

 

10, Ang Mo Kio Ind Park 2A

#03-08 AMK AutoPoint

Singapore 568047

 

TEL:  8498 0038   | FAX: 6909 9592
 

 

On Tuesday, 27 April 2021, 03:24:51 pm SGT, Ong Zi Hui <zihui_ong@sg.msig-asia.com> wrote:

 

 

Hi,

 

We refer to your email dated 27/04/2021.

Please choose one surveyor from the list that you wish for us to appoint to conduct the pre-repair inspection:

1)           LKK Auto Consultants Pte Ltd

2)           Formteam Consultancy Pte Ltd

3)           A-Pac Adjusters & Surveyors Pte Ltd

4)           Appraisal VP Pte Ltd

mailto:zihui_ong@sg.msig-asia.com
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5)           AutoProbe Consultants

6)           MSIG In-House Surveyors

*This Fast-Lane settlement option is for clear-cut liability which MSIG will expedite offer @ 100% with express
payment. Priority will be given to those opted for our in-house surveyor*

To facilitate an expeditious claim settlement, we hope you are agreeable for the above surveyor to be the SJE
(Single Joint Expert).

If not, you may wish to nominate any of the 10 surveyors listed below as the SJE, depending on their availability:

1. Xing Guo Qiang 6) Chow Bo Xiong

2. Kenneth Kong 7) TT Garajan

3. Marcus Chua 8) Victor Png

4. Ng You Han 9) Tay Beng Hee

5. Gary Soon 10) Samuel Phun

 

In your response, please also provide us a list of 10 surveyors as your nominated SJE, regardless of whether you
agree or disagree to our above nominated SJE. We may consider appointing one of your nominated SJE in case
of any of our nominated SJE is not available.

NB:

a. *Fast lane settlement is not applicable for cases that liability is in dispute*
b. If both of us could not agree with each other’s list of nominated SJE, we may still proceed to appoint a

motor surveyor to conduct a pre repair survey & post repair inspection within the timeline stipulated under
the NIMA protocol.

We have created a dedicated motor survey mailbox for your motor survey request and pre-repair
inspection. Please contact us (MSIG) by clicking this link: motorsurvey@sg.msig-asia.com

 

Thank you.

 

�  Please note that our Customer Service Centre will accept walk-ins by appointments only. For more details on
how you can make an appointment with us, please refer to our official Facebook page or our website at
msig.com.sg.

 

Ong Zi Hui

Admin Officer, Claims Serivces (In-House Survey)

D: +65 6643 1320 | F: +65 6225 7402 | zihui_ong@sg.msig-asia.com

mailto:motorsurvey@sg.msig-asia.com
mailto:zihui_ong@sg.msig-asia.com
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MSIG Insurance (Singapore) Pte Ltd  16 Raffles Quay, #24-01 Hong Leong Building, Singapore 048581 | T: +65

6220 9644 | F: +65 6225 6371 | Co. Reg. No. 200412212G | msig.com.sg           

            

From: JWG CLAIMS <jwg.claims@yahoo.com> 
 Sent: Tuesday, 27 April 2021 2:36 PM

 To: Motor Survey <motorsurvey@sg.msig-asia.com>
 Subject: PRI ARRANGEMENT FOR VEHICLE: SKM3093M

 

EXTERNAL EMAIL: Be careful when you click any links or open any attachment(s).

 

Without Prejudice

 

Dear Sir/Madam,

 

ACCIDENT INVOLVING SKM3093M & SKA2706Z ALONG JUNCTION OF BUKIT TIMAH RD
AND EVAN ROAD ON 26/04/2021 @ 1855HRS.

We refer to the above matter.

We instructed to notify you of a road accident on 26 April 2021 at about 1855 hours
along JUNCTION OF BUKIT TIMAH RD AND EVAN ROAD involving our client’s vehicle
registration number SKM3093M and vehicle registration number SKA2706Z driven by your
insured at the material time.

As a result of the accident, our client’s vehicle has been damaged. Before our client proceed to
repair the damaged vehicle, please let us know within 2 working days of your receipt of this
notice whether you would like to conduct a pre-repair survey of the vehicle. If we do not receive
any reply from you within the stipulated timeline, our client shall proceed to repair the vehicle
without further reference to you. Kindly send us a list of survey firms to choose from.

 

 

Thanks & Warmest Regards,

 

https://protect2.fireeye.com/v1/url?k=7aedc1f8-2576f8d9-7aeacdad-862c53b6784d-79a4e0194849d471&q=1&e=a8f221f2-5479-4ef9-8e5a-8ecb4db36e53&u=https%3A%2F%2Fwww.msig.com.sg%2F
https://protect2.fireeye.com/v1/url?k=c16062dd-9efb5bfc-c1676e88-862c53b6784d-4392053db84923a0&q=1&e=a8f221f2-5479-4ef9-8e5a-8ecb4db36e53&u=https%3A%2F%2Fwww.facebook.com%2Fmsigsg%2F
https://www.instagram.com/msigsg/
https://www.linkedin.com/company/msigsg/
https://www.youtube.com/user/MSIGSingapore
mailto:jwg.claims@yahoo.com
mailto:motorsurvey@sg.msig-asia.com
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JWG INTERNATIONAL PTE. LTD.

 

10, Ang Mo Kio Ind Park 2A

#03-08 AMK AutoPoint

Singapore 568047

 

TEL:  8498 0038   | FAX: 6909 9592

CONFIDENTIALITY NOTICE
This e-mail (including any attachments) may contain information that is privileged or confidential. The sending of this e-mail to any person other than the
intended recipient is not a waiver of the privilege or confidentiality that attaches to it. If you are not the intended recipient, please notify the sender
immediately, delete the email and do not copy, distribute or disclose its contents.
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SP01214R0005 / Performance Motors Limited
ENTRY DATE & TIME: 27/04/2021 14:30 (SGT)
SUBMITTED BY: Chan Sook Ling
VERSION: 1 (27/04/2021 14:30 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission..................................................................... 27/04/2021 14:30 (SGT)
Date of Accident.......................................................................... 26/04/2021 18:55 (SGT)
Exact Location of Accident.......................................................... Evans Rd, Singapore
Additional Location Information................................................... -
Country/State of Loss.................................................................. Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number....................................................... SKA2706Z

INSURED/POLICYHOLDER

Is company?................................................................................ Yes
Name Of Registered Owner........................................................ HENLEE DEVELOPMENT PTE LTD

VEHICLE PARTICULARS

Manufacturer............................................................................... BMW
Model........................................................................................... 523i
Variant......................................................................................... -
Vehicle Category......................................................................... Private car
Transmission............................................................................... Auto
CC............................................................................................... 2500

INSURANCE COMPANY

Name of Insurance Company...................................................... MSIG Insurance (Singapore) Pte. Ltd.
Type of Coverage........................................................................ Comprehensive
Fleet Policy.................................................................................. No
Policy Number............................................................................. B300260619SMP
Cover Note Number.................................................................... -

DRIVER

Name of Driver............................................................................ KOH PENG HENG
NRIC No...................................................................................... SXXXX614G
Address....................................................................................... 2A FIRST AVENUE
Address complement................................................................... -
Postcode..................................................................................... 268760
Does Driver Own Other Vehicles?.............................................. No

GENERAL INFORMATION OF THE ACCIDENT
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Type of Accident.......................................................................... Collision - Head to Rear
Weather Conditions..................................................................... Clear

OTHER INFORMATION

Was any foreign vehicle involved in the accident?...................... No
Was anybody injured in the Accident?........................................ No
Was any other material or property damaged?........................... Yes
Number of Passengers (Including Driver)................................... 1

CIRCUMSTANCES OF ACCIDENT

REFER TO ATTACH.

ATTACHMENT(S)

Are accident photos available for attachment?........................... Yes
Was there any video captured by Car Camera?......................... No
Was there any audio recorded?.................................................. No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number....................................................... SKM3093M
Vehicle Manufacturer.................................................................. Honda
Vehicle Model.............................................................................. Freed
Vehicle Variant............................................................................ -
Vehicle Colour............................................................................. -
Vehicle Category......................................................................... Private car
Name of Driver............................................................................ UNKNOWN
Insurance Company Name.......................................................... -
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SKETCH PLAN
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SKETCH PLAN #2
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