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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
07 Jul
2021
17:58

Clm Dtl
Modified Claimant's Name: -> Er Jia Xiong. [A] Lee Su

Li

2
07 Jul
2021
17:58

Clm Veh
Model
Changed

(202180) AUDI A5 2.0 TFSI QUATTRO (A). [A] Lee Su
Li

3
07 Jul
2021
17:58

Clm Created Reg No: SLM8286D. Acct Date: 2021/07/04. Claim Type: TP. Insurer: India International Insurance Pte L
td (HQ). Workshop: Jas Auto Services (HQ)

[A] Lee Su
Li

4
07 Jul
2021
17:58

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] Lee Su

Li

5
07 Jul
2021
17:58

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/16 [A] Lee Su
Li

6
07 Jul
2021
17:58

Adj
Mandate Set Approved:0.00.Reinsp:Adj decides. [A] Lee Su

Li

7
07 Jul
2021
17:58

Label Added (30653):Direct Settlement. [A] Lee Su
Li

8
07 Jul
2021
17:58

Adj
Adjuster
Assigned

[None] -> ACCUSER4 [A] Lee Su
Li

9
12 Jul
2021
10:08

Adj
Adjuster
Assigned

ACCUSER4 -> MOHD RASUL [A] Lee Su
Li

10
15 Jul
2021
12:17

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

11
19 Jul
2021
16:23

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

12
22 Jul
2021
14:16

Label
Removed (30650):Non-Reporting. [A] Lee Su

Li

13
24 Jul
2021
12:17

Video
Downloaded Downloaded Video - Accident-TP

[A] CHEW
HSIAO
TONG

14
24 Jul
2021
12:17

Video
Downloaded Downloaded Video - Accident-TP

[A] CHEW
HSIAO
TONG

15
24 Jul
2021
12:17

Video
Downloaded Downloaded Video - Accident-tp

[A] CHEW
HSIAO
TONG

16
24 Jul
2021
12:21

Adj
Mandate
Request

Cur.Req:0.00:PODS
Liability: 100%(BOLA 23)
Remarks: Insured driver collided onto 3rd party parked ve
hicle while driving out from a parking lot.

[A] CHEW
HSIAO
TONG

17
26 Jul
2021
11:23

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/16 [I] Priya

18
26 Jul
2021
11:23

Adj
Mandate Set Approved:0.00. [I] Priya

19
06 Aug
2021
12:44

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

20
06 Aug
2021
12:44

Clm Dtl
Modified Insured Name: -> -. Insured ID: -> -. Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

21
06 Aug
2021
12:44

Clm Dtl
Modified JPJ Reg. Date: -> 2010/09/28.

[A] JOANNE
LEE KHANG

MIN

22
06 Aug
2021
12:44

Clm Details
Notified

[A] JOANNE
LEE KHANG

MIN

23
15 Sep
2021
13:35

Adj
Mandate
Request

Cur.Req:3140.00:PODS
Liability: 100%
*Quantum: (a)COR: $2,500.00 + (b)LOR(4days x $160.00): $6
40.00 = Total: $3,140.00
*Vehicle Model: Audi A5 (1984cc)
*3 recommendation repair days+1PRS = 4d
ays
*For your approval please.

[A] CHEW
HSIAO
TONG

24
15 Sep
2021
14:45

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

25
15 Sep
2021
14:46

Video
Downloaded Downloaded Video - Accident-TP [I] Priya

26
15 Sep
2021
14:46

Video
Downloaded Downloaded Video - Accident-tp [I] Priya
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AUDIT TRAIL
No. On Audit Remarks By

27
16 Sep
2021
08:48

Adj Next
Rpt
Changed

Cur Rpt:Final Rpt. Cur Due Date:2021/07/16. Mandate Remarks: 2010 model market value please [I] Priya

28
16 Sep
2021
08:48

Adj
Mandate Set Approved:3140.00:2010 model market value please [I] Priya

29
21 Sep
2021
16:42

Adj
Mandate
Request

Cur.Req:3140.00:Market Value: $80K(est) less LTA Rebate: $30,091.00(est) = Nett Value :$49,909.00(e
st)
Please note that third party vehicle COE expiry date is 31 Aug 2030.

[A] CHEW
HSIAO
TONG

30
22 Sep
2021
11:07

Adj
Mandate Set Approved:3140.00. [I] Priya

Date From       Date To       Audit Type None Go



ACTIVITY
No record



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2707532 08 Jul 2021
11:35:19

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

India
International
Insurance Pte

Ltd (HQ)

SLM8286D CB8025E 11.00

2708512 13 Jul 2021
09:45:12 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLM8286D Priya xx.xx

2708513 13 Jul 2021
09:45:16 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLM8286D Priya xx.xx

2710800 22 Jul 2021
12:12:28 Video Upload Motor

India
International
Insurance Pte

Ltd (HQ)

India
International
Insurance Pte

Ltd (HQ)

SLM8286D Priya xx.xx

2714966 06 Aug 2021
12:44:53

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SLM8286D CB8025E 11.00







