12/17/21, 5:00 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3CR4

CC4/ASM21007426/Bpa3q2
&

27 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

6 Jul 2021 5:34:00 PM

7 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBG8748M
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219004 &tab=invoices

Joanne Lee =
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12/17/21, 5:00 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219004 &tab=invoices

WS
BIFROST

Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

SUBTYPE

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

DATE
UPLOADED

AUTHOR
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12/17/21, 5:00 PM

VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
N . 17
B ASM-LKKInvoicel - . Surveyor/ Assessor LKK AUTO CONSULTANTS
Email Sent December
AC2108623.pdf.pdf expense PTELTD (TP)
2021
. 17
R . Forms / Claim LKK AUTO CONSULTANTS
B LKKInspection.pdf.pdf Others December
Documents PTELTD (TP)
2021
F / Clai LKK AUTO CONSULTANTS 1
. . orms / Claim
B LKKAdjustmentla.pdf.pdf Others December
Documents PTELTD (TP)
2021
N . . 17
I ASM-LKKInvoicel - Forms / Claim LKK AUTO CONSULTANTS
Others December
AC2108623.pdf.pdf Documents PTELTD (TP)
2021
N . N - 19
B Email to TP_Maintain Rejection dd Letters and . LKK AUTO CONSULTANTS
Third Party November
191121.pdf.pdf Correspondence PTELTD (TP)
2021
. Letters and 23 August
B TP LOD.msg.msg Others NIKAM Santosh Pandurang
Correspondence 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219004 &tab=invoices 3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648334?token=9fc1ac75-6dca-4dea-bf2a-d216b1fca1b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648333?token=272b70b5-bae9-4dd0-8abe-83a0b8e36593&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648332?token=17d5801f-443e-4263-9288-a680fbf26186&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2648331?token=2e7bf3d8-05ad-4b10-a078-b2312d0931a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2587476?token=f2178afa-a85f-4125-9488-2af1f5bef6c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2401253?token=9f648943-104c-499a-8934-2a1b0a8d6ea4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 5:00 PM

NAME

B LKK SURVEY PHOTO.pdf.pdf

I TP ESTIMATE - MARKED.pdf.pdf

B 7P - IA.pdf.pdf

B OI-VIDEO.mp4

B EMAIL FROM WS FOR TP
REG.msg.msg

B EMAIL FROM WS.pdf.pdf

B SH7644D insd gia.pdf.pdf

B OID - VALID DL.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Evidence

Letters and

Correspondence

Letters and

Correspondence

Reports &
Statement

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Estimate /
Quotation

Assessment

Videos

Others

Others

GIA Report

Driver's License /

IDP

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

CHAN Kian Chuan

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

NIKAM Santosh Pandurang

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=219004 &tab=invoices

DATE
UPLOADED

13 July 2021

13 July 2021

13 July 2021

7 July 2021

7 July 2021

7 July 2021

7 July 2021

7 July 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323318?token=b1b28dfc-70cb-494b-9224-e5380d7d6bda&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323315?token=096ebf3a-2fb2-4c6b-8db6-5ad6b7a0b7fb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2323314?token=dfd6e9a0-a0ff-4c03-9d0a-0d61212109ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311634?token=32125391-9b06-4c42-90c5-bdc86719af16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311595?token=01bd0baa-443e-4187-96bd-8ba6fe4cb8f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311594?token=888c0131-da8e-4268-83b0-c6d3f3b22ada&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311593?token=ce9f95f0-9c7f-45b4-8394-35d9a95f891e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313826?token=b4ae176f-f37d-4a68-a097-29521d760825&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/17/21, 5:00 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R Reports & . . 29 June
B 5J0421650007-SH7644D.pdf.pdf Accident statement STACEY Ng Pei Sze 2
Statement 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2296049?token=9343a153-aa7f-4a0e-8d58-d005c9dd1ace&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

