FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M03450
Reference CS/ASM21007419/Ktce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

28 February 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

1 Mar 2021 4:39:52 PM

6 August 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information
Incident GBE5243H

Vehicle
Registration #

Make TPVD

Model

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188



Additional Instructions

Document Type

Already Attached

NAME

NAME

I PRI TP PDF.pdf.pdf

B ASM-LKKInvoice-
AC2107497.pdf.pdf

B LKKInspection.pdf.pdf

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Other Other
. Surveyor/ Assessor
Email Sent
expense
Reports &
Survey Report
Statement

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

AUTHOR

do not reply

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

1 November
2021

1 November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311460?token=dc3abfd6-6399-4c47-92f2-a00de6e7d30a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549617?token=c48242f9-c8f8-4ddd-bf59-42a6e142a210&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549607?token=e8969f44-baed-47cd-a650-a5edc38a054c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B resurvey.pdf.pdf

B LKKPhotosIn6.pdf.pdf

I AXA Immediate Advice _ TP - GBE
5243J.pdf.pdf

B TP GIA.pdf.pdf

I PRI TP EMAIL.msg.msg

B REPLY FROM TP.msg.msg

B SJ0421250001-01-
SHC1171Y.pdf.pdf

orts &
—wcement

Evidence

Evidence

Forms / Claim

Documents

Reports &
Statement

Legal

Legal

Reports &
Statement

SUBTYPE

Survey Report

Photos

Photos

Others

GIA Report

Others

Others

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

ILHAM Lugman Hakim

DATE
UPLOADED

1 November
2021

26 October
2021

26 October
2021

25 October
2021

7 July 2021

7 July 2021

7 July 2021

2 March
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2549606?token=3a336953-8c3f-47a8-b85b-2df18015822d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536208?token=52a0d431-a723-40d0-87d2-95f247347366&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536207?token=292f643a-7f9e-4a2f-83d5-9d5171450138&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2532744?token=611228fe-864e-4e9a-a9a3-16aa8d64e3a3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311586?token=c80d6ff1-ca2d-4d18-bace-69c8f2ac340b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311584?token=08e8ace3-0e9a-4b2e-8a46-98b63ec1bad6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2312392?token=3c98f3d4-fafb-4a6c-946c-c0759c3f2c78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2043659?token=41e0fc2e-dee2-4671-8581-14b94f123401&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError




