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~=>” KANG CAR REPAIRERS PTE LTD
1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883

TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

Our Ref - KCR0620218808AIG
Your Ref  :SMV9346Z
Date 2 1 DEC 2029 WITHOUT PREJUDICE

AIG Asia Pacific Insurance Pte Ltd
C/O LKK Auto Consultants Pte Ltd
51 Ubi Ave 1

#01-25 Paya Ubi Industrial Pk
Singapore 408933

Attention : Motor Claim Department

Dear Sirs,

Accident involving SJU8808E and SMV9346Z on 26.06.2021 along Marine Parade Rd.

We refer to the above accident. On our record showed that you are the insurer of motor
vehicle SMV9346Z.

We are instructed that the accident was caused by your insured’s negligent driving and/or
management of his vehicle. As a result of the accident, our client’'s vehicle was damaged and
our client has been put to loss and expense.

On behalf of and as authorized by Mr Roy ng Jiu Boon, the owner of motor-vehicle no:
SJUBB08E, we submit his claim to you:

Cost of repairs (Inclusive of 7% GST) $1,177.00
Loss of use (3 days (2days +1Sunday) x $100.00) $ 300.00
GIA search $ 2.00

$1,479.00

Enclosed herewith are copies of the following documents in support of our client’s claim:
1) Tax invoice no: KCR-INV2100362
2) GIA report of SJUBBOSE
3) GIA search and invoice

We hope to receive your early reply soon.

Thank you

Yours faithfully, 4
KANG CAR REPAIRERS PTE LTD

s A4

--------------------------------------------------
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AUTHORIZATION TO ACT
(AIG Asia Pacific — Express Third Party Claim)

I, Roy Ng Jiu Boon (“the third party claimant”)
of o (address),
owner of S§.JIIRRNKE (vehicle no.) hereby authorize

Kang Car Repairers Pte Ltd

(“the workshop”) to act for me with respect to my claim for
repair costs and/or rental and/or loss of use (“claim”) for my
vehicle no. SJU8808E that was damaged pursuant to the

accident which occurred on 26.06.2021 (date) along

Marine Parade (1 tion)
ocation

SMV9346Z

involving vehicle no/s

(“the accident”).

I further authorize the workshop to settle my above mentioned
claim in a manner that they deem fit and the workshop is further
authorized to receive payment further to settlement of my claim
with payment cheque/s being made in favour of the workshop.

I further acknowledge that any settlement the workshop may reach
on my behalf is on a without prejudice and without admission of
liability basis insofar as the driver/owner/insurers of the other

vehicle/s is concerned.

Dated this day of jun (month) 20 21 (year)
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RELEASE VOUCHER ci slais arising from this acciden),
(AIG Asia Pacific - Express Third Party Claim)

“We/l, KANG CAR REPAIRERS PTE LTD (“the workshop”) hereby confirm that we/l have
reached an agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK
AUTO CONSULTANTS PTE LTD (name of surveyor with respect to the amount claimed for
S$1,177.00 (Repair Cost),$3300.00 (Loss of Use/Rentat),S$ 2.00 (Disbursement) for vehicle no.
SJU 8808E that was damaged pursuant to the accident which occurred on 26/06/2021 (date) along
MARINE PARADE (location) involving vehicle no/s SMV 9346Z. This is pursuant to the
inspection conducted on 02/07/2021 (date) at “the workshop”

We/l confirm that we/l are/am authorized by the owner ROY NG JIU BOON (“the third party
claimant”) of vehicle no. SJU 8808E make the claim as set out in the above paragraph and we/l
have full authority to settle the matter on his/her behalf in a manner that we/I deem fit. We/l enclose
herein the letter of authority given by “the third party claimant”.

We/l further confirm that we/l will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant” after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SJU 8808E vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant” pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have
exclusive jurisdiction over any dispute arising out of the same.

. 45 FeB 22
Dated this (day) of (month) 20____ (year)

—————

KANG CAR REPAIRERS PTE. LTD.
Lap /

/
Signed by appointed surveyor Sig:'{é‘clul';)';’:t'ﬁ%m.lzél1op” (with chop)
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=" KANG CAR REPAIRERS PTE LTD

1 KAKI BUKIT AVE 6 #02-06 AUTOBAY @KAKI BUKIT SINGAPORE 417883
TEL: 67477636, 67473005 FAX: 67485071 Email: kangcar@singnet.com.sg
Co. Reg. No. 201300201N GST Reg. No. 201300201N

M/S:  AlG ASIA PACIFIC INSURANCE PTE LTD Final No: KCR-INV2100362

78 SHENTON WAY #07-16 Claim No: EST2100175

AIG BUILDING, SINGAPORE 079120 Date: 17 Dec 2021

Policy No: DMPCSNW00079142100

TEL: 64193000 FAX: 68357416 Veh Reg No: SJUSSOSE
ATTN: Motor Claim Department Make/Model: M.BENZ E250 CGI A
Your Ref No: SMV93467Z Chassis No: WDD2120472A415119
Claim Type: Third Party Engine No: 27186030199159
Accident Date:  26/06/2021 Reg. Date: 10/08/2011

TP Veh Reg No: SMV9346Z
Tax Invoice to Vehicle No :SJUSSO0SE

PAGE:I

Description | Quantity | List Price Amount
S$ S$

As recommended by surveyor to proceed repair at total cost/lumpsum cost S$1,100.00

Add GST @ 7% 77.00

Total Amount payable S$ 1.177.00

TOTAL: SINGAPORE DOLLAR ONE THOUSAND ONE HUNDRED S/HVENTY SEVEN ONLY
/"
For Kang Car Repairers Pte Ltd

e L.

E.& O.E. AUTHORISED SIGNATURE
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INSURER ENQUIRY
Find
insurer

Vehicle reg. no.
SMV9346Z

Date of Accident
ol

26/06/2021 &8

‘ Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

% RESULT & RECEIPT

TP Insurer Enquiry

Insurance

Period of Insurance

AIG Asia Pacific Insurance Pte....

28/10/2020 - 27/10/2021

Requested By

Requested Date

SHARON YEE (KANG CAR REPA...

30/06/2021 17:45

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): $$2

General Insurance Association
Records Management Centre
GST Registration No: M400017735

n



Jaslin Kok (LKK Auto)

From: Jaslin Kok (LKK Auto)

Sent: Thursday, 22 July 2021 3:44 PM

To: POHKEAN88@GMAIL.COM

Cc: Admin A

Subject: ACCIDENT INVOLVING SMV 9346Z & SJU 8808E ALONG/AT MARINE PARADE ROAD

BEFORE THE ROUND ABOUT ON 26/06/2021

Our Ref: CC6/AIG21007376/Ara3

TAN POH KEAN - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SMV 9346Z & SJU 8808E ALONG/AT MARINE PARADE ROAD BEFORE THE ROUND
ABOUT ON 26,/06,/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your policy.

We have received a claim from SJU 8808E against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s favour as
it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement, please contact
us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for commercial
vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD protector feature, it
will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.
Best Regards,
Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd



Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)
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Merimen e-Claims

Claim Audit

=l AUDIT TRAIL

06 Jul
Clm Dtl ) , ) [A] HOW MEI
1 2021 Modified Claimant's Name: -> ROY NG JIU BOON. KWAN
14:43
06 Jul Clm Veh
2 2021 Model (206945) MERCEDES-BENZ E250 2.0 AVG (R18 LED) (A). (Al ;‘VOVXVNMEI
14:43 Changed
06 Jul Reg No: SJUB808E. Acct Date: 2021/06/26. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt [A] HOW MEI
3 2021 CIm Created d. (SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Kang Car Repairer KWAN
14:43 s Pte Ltd (HQ)
4 ggzjfl Adj Co LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI
14:43 Assigned uto Lonsultants e (HQ): KWAN
06 Jul Adj Next
5 2021 Rpt Next Rpt:Final Rpt.Due Date:2021/07/15 (Al IZIVC\)IXVNMEI
14:43 Changed
06 Jul -
Adj ) U [A] HOW MEI
6 §2223 Mandate SetApproved.O.OO.Remsp.Ad] decides. KWAN
. gg;f' CIm Ins Co [200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (E [A] Merimen
Changed Xxpress) Administrator
14:43
06 Jul !
Ei [A] Merimen
8 2021 Label Added (20224):Field Survey. Administrator
14:43
06 Jul
9 2021 Label Added (19):Fastlane. (Al ;IVOVXVNMEI
14:44
06 Jul Adj
10 2021  Adjuster [None] -> ADRIAN LING [A] EVC\)/X\INMEI
14:44 Assigned
213ul Clm LA
11 2021 Registration Acct Time:16:00:00->16:58:00. Inte at'. .
08:48 Modified %gsr:rm
22 Jul . .
Video . . [A] Jaslin Kok
12 2021 Downloaded Downloaded Video - Accident Chin Yi
10:13
22 Jul .
Video . . [A] HOW MEI
13 2021 Downloaded Downloaded Video - Accident KWAN
10:29
22 Jul . .
Video . . [A] Jaslin Kok
14 522210 Downloaded Downloaded Video - Accident Chin Yi
25 Jan . [A] JOANNE
15 2022 II\:thith(:d LEE KHANG
11:22 MIN
25Jan ¢ ptl [A] JOANNE
16 2022 Modified Insured ID: -> -. Claim Conclusion: -> 3. LEE KHANG
11:22 MIN
25Jan oo o [A] JOANNE
17 2022 Modified JP] Reg. Date: -> 2018/02/12. LEE KHANG
11:22 MIN
25 Jan . [A] JOANNE
18 2022 ﬁ'('::if?:;a"s LEE KHANG
11:22 MIN
28 Jan Adj Cur.Req:1479.00:Liability:100%*Quantum: (a)CORw/GST: $1,177+ (b)LOU(3days x $100): $300+ [A] Jaslin Kok
19 2022 Mandate (c)GIA search fee: $2= Total: $1,479.00*Vehicle Model: MERCEDES BENZ E250 ***Recommended 2 r Chin Yi
16:51 Request epair days +1 Sunday=3DAYS
31 Jan Adj Next e . . .
20 2022 Rpt Next Rpt:Final Rpt.Due Date:2021/07/15. Mandate Remarks: please proceed with settlement @ $147 [I] Syed-
- - - XX i i i i i
09:57 Changed 9 [COR-$1177 LOU-$300 LTA-$2]** subject to final repair bill. Yusoff, Saliha
21 g(l)szan Adj Approved:1479.00:please proceed with settlement @ $1479 [COR-$1177 LOU-$300 LTA-$2]1** subjec [I] Syed-
09:57 Mandate Sett to final repair bill. Yusoff, Saliha
Date From 4| E[ »| pate To A TE ] Audit Type | None v
ACTIVITY

[07/07/2021 16:14] HOW MEI KWAN:
OINR. To send out first letter.

Merimen Billing for this case - Transaction History

2706947

06 Jul 2021 TP Case Motor LKK Auto AIG Asia SJUB808E SMV9346Z 11.00
14:48:01 (Insurer) Consultants Pacific
Pte Ltd

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1017795&extid=365399&CFID=91...

12


https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=91995212&CFTOKEN=c31fa988d5e99057-CDDAA770-EBF8-B6CE-01143D265CAED082&USID=11057&RID=5310470
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=91995212&CFTOKEN=c31fa988d5e99057-CDDAA770-EBF8-B6CE-01143D265CAED082&USID=11057&RID=5310470
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=91995212&CFTOKEN=c31fa988d5e99057-CDDAA770-EBF8-B6CE-01143D265CAED082&USID=11057&RID=5310470
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=91995212&CFTOKEN=c31fa988d5e99057-CDDAA770-EBF8-B6CE-01143D265CAED082&USID=11057&RID=5310470&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1017795%26extid%3D365399%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=91995212&CFTOKEN=c31fa988d5e99057-CDDAA770-EBF8-B6CE-01143D265CAED082&USID=11057&RID=5310470

2/15/22, 5:31 PM

2710709

2760740

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1017795&extid=365399&CFID=91...

22 Jul 2021
09:50:26

25 Jan 2022
11:22:48

Merimen e-Claims

AIG Asia

Pacific

Video Upload Motor

Ltd.

LKK Auto
Consultants
Pte Ltd

OD/TP Case

(Adjuster) Motor

Insurance Pte.

Insurance Pte.
Ltd. (Express)
AIG Asia
Pacific
Insurance Pte.
Ltd. (SG)
LKK Auto
Consultants
Pte Ltd (HQ)

SJUBB08E

SJUBBO8E

Teo,
Ericweihong

SMV9346Z

XX.XX

11.00
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