FASTECH AUTO PTE LTD
1 Kaki Bukit Ave 6 #01-48 Autobay
Singapore 417883

Tel No: 67465405 / 67465376 Fax No: 67458520
Tax Reg No: 200006262D

Date: 28.07.202t

China Taiping Insurance Singapore Pte Ltd
3 Anson Road

#16-00 Springleaf Tower

Singapore 079909

Attn: Motor Claim Department

Dear Sir/Madam,

ACCIDENT INVOLVING VEHICLES : YN 9407G / YP 9338L ON.05.07.2021

We are the authorized repair workshop for the owner of motor vehicle no: YN 9407G , which was involved
in the captioned accident with your insured vehicle no:  YP 9338L . The vehicle owner has requested and
authorized us to assist him in presenting his/her claim against the party responsible for the damage to the vehicle.

As the accident was caused by the negligent act of your insured driving, we are submitting these claims for
your consideration on behalf of the owner/claimant.

1) Cost of Repair (inclusive of GST) $ 6,420.00

2) Lossof Use (4 dayX$150) $ 600.00

3) LTA Search Fee $ 7.45
$ 7,027.45

We enclosed herewith the following documents to support the claims:

a) Final Repair Invoice b) LTA Search Result

¢) Letter Authorisation , etc d) GIA Report

e) I/C & Driving Licence f) Insurane Certificate

g) Vehicle Registration Log Card

Kindly look into the matter and let us hear from you on the settlement of our customer’s claims
as soon as possible.

Please note that it is a condition of any settlément reached that it shall be without prejudice to
any personal injury claim (if any) of the owner/claimant.

Thank you.
Yours faithfully,

Jason Tang (jason@fastechauto.com.sg)
For Fastech Auto Pte Ltd




DATE - 08.079. 202

TO . China Tiping Insurane (Simppe) phy. Lidl

RE :  ACCIDENT INVOLVING VEHICLE No. NN 940%¢; [P43331

ALONG 6 Tuas M 4, g)ngaloore 639
ON _0£. 07. D62y

I/We, Wah Le; lnobstrial &FF@ G Pl 4ol
of (NRIC No./ROC No.) 198103660 i}

of | Seen L Srat # 00-39 /4o Piopeer Centrr & 2 621665

owner of vehicleno. YN Qlo7& in consideration of ﬁ'ASTECH AUTO
PTE LTD repairing my/our vehicle \fN ‘? [#;{C—{ at my/our instruction and hereby
authorise M/s FASTECH AUTO PTE LTD-to demand claim settlement whatever

amount settled/payable by the Insurance Company and/or third party or to commence legal

proceedings, if necessary, under my name, for the cost of repairs, car rental and/or loss of use,
etc. and to their appointing solicitor to act for me/us in respect of the said accident/claim and

all claimed and/or settled shall belong to them absolutely.

I[/We further agree and undertake to indemnify them against the above-mentioned claim cost

which may arisen therewith.

P

Tevamee v

Signature of Owner :

Name of Owner :




% This Discharge Voucher applies only to the claimant's claim
for his property damage and will not affect his personal
injuries claim and/or uninz=red losses claim in a later date.
Further, the settlement terms herein should not be used as an
Evidence to prejudice to the claimant's personal injuries claim
andfor other uninsured losses claim arising of the
subject matter in this action, i

Claim No SNM21D203747/LKKDS

WAH LEI INDUSTRIAL SUPPLY CO PTE LTD

Policy No DMCVSNW00097952000
Claimant
Amount S$ 6,947.45

SINGAPORE DOLLARS SIX THOUSAND NINE HUNDRED FORTY SEVEN AND
CENTS FORTY FIVE ONLY

I/We agree to accept the above mentioned amount to be paid to me/us in full &
final settlement of all claims, costs & disbursements for injuries / damages
sustained by me/us through an accident involving

Claimant Vehicle No. YN 9407G
Insured Vehicle No. YP 9338L
Date of Loss 05/07/2021

Place of Accident

6 TUAS AVE 9

IN CONSIDERATION of the payment made to me/us of the aforementioned sum by
CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD., I/We agree absolutely to
discharge CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD. and/or

Insured Name
Driver Name

INTERCONTINENTAL LOGISTICS PTE LTD
GOPAL A/L KRISHNASAMY

from all claims, present or future in respect of all loss, injury or damage
sustained by me/us arising out of the said accident. v

I acknowledge that this payment is made without admission of liability on the

part of CHINA TAIPING INSURANCE (SINGAPORE) PTE. LTD.

(1) General Damages S5
(2) Cost of Repair/EBsecess Ss 6,420.00
(3) Loss of Use/Rental/Eazning Ss 520.00
(4) SIALPolice Reports/
i i /Search Fees Ss$ 7 54ls

(5) Medical Reports/Expenses 5SS
(6) Survey Fees/P.T. Fees 85
(7) Cost including Disbursement SS

TOTAL S$ 6,947.45
Claimant Name : WAH LEI INDUSTRIAL SUPPLY CO PTE LTD NRIC No 1XDCX)O(6OOVV

e 24/4]>1

Signature Date

A




TAX INVOICE

FASTECH AUTO PTE LTD

1 Kaki Bukit Ave 6 #01-48 Autobay

Singapore 417883

Tel No: 67452063 / 67467158 Fax No: 67458520
Tax Reg No: 200006262D

Tax Invoice : 22468
China Taiping Insurance Singapore Pte Ltd

3 Anson Road Date :28.07.2021
#16-00 Springleaf Tower Vehicle No  : YN 9407G
Singapore 079909 Make/Model :Mitsubishi Canter
Chassis/Eng#
Attn : Motor Claim Department Accident Date  :05.07.2021
Claim No :0721 -22468
Reference
Policy No
Amount
To proceed on lump sum repair S$ 6000.00
E. & O.E. Total : S$ 6000.00
GST@ 7% : S$ 420.00
Amount Due : S$ 6420.00

e

for FASTECH AUTO PTE LTD
All Invoices are subjected to GST




> Back to OneMotoring

Land Transport Authority

10 Sin Ming Drive

Singapore 575701

GST Registration No. : M4-0006529-2

Receipt No. : ITNET-00000-210705-003324
Previous Receipt No. :

SIN Item Description/

Business Transaction Reference

No.

Result of Insurance Enquiry - YP9338L
As at 05 Jul 2021/10:58:00

Print Date/Time :
Receipt Date/Time :

Tax Invoice/Receipt

Insurance Co: CHINA TAIPING INSURANCE (SINGAPORE) PTE LTD

1 Insurance Enquiry - YP9338L
Enquiry Fee
20210705165356383661

THANK YOU AND HAVE A NICE DAY!

Sub-Total
Total Before Rounding
Rounding Difference

Total Amount Payable

Paid By
20210705165409249
Total

Cash Change

Tendered Amount

Excess Refundable Amount

Amount GST
Before Amount
GST (S9) (S$)

7.00 0.49
7.00 0.49
7.00 0.49

Direct Debit: eNETS Debit
(Internet Banking)

05 Jul 2021 / 16:54:38
05 Jul 2021/ 16:54:38

Amount
After GST
(S$)

7.49

7.49
7.49
0.04
7.45

7.45

7.45
0.00
7.45
0.00

Please ensure that all payments to the Authority are good and promptly settled by the payment service
provider / financial institution. Otherwise, the transaction and receipt is considered void and late fee

may apply.

7




8/24/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING YP 9338L & YN 9407G ALONG/AT 6 TUAS AVE 9 ON
05/07/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 8/24/2021 5:10 PM

To: ACCOUNTS@ITCLOG.COM <ACCOUNTS@ITCLOG.COM>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC6/CTI21007370/Urs3q2

INTERCONTINENTAL LOGISTICS PTE LTD - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,
ACCIDENT INVOLVING YP 9338L & YN 9407G ALONG/AT 6 TUAS AVE9 ON 05/07/2021

We refer to the above accident where we are acting for China Taiping Insurance (Singapore) Pte
Ltd to resolve the claim against you and/or your authorized driver under the Auto Insurance policy taken
up with them.

We have received a claim from YN 9407G against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your driver’s
favor as your driver was reversing and collided with Third Party who was moving straight ahead. Under
Motor Accident Guide, Moving / Reversing vehicles must exercise greater caution than parked vehicles.
We will therefore proceed to negotiate for an amicable settlement with the Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please call us if you have further queries.

c.C. China Taiping Insurance (Singapore) Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAQKAGY5MJASNjAXLWUZzOTktNDAZMi1ThNmYyLWQzMjg 1MjhjYjA20QAQABRMACI7BulKuwDR1e9...  1/1


mailto:JaslinKok@lkkauto.com

10/1/21, 5:37 PM Mail - Jaslin Kok (LKK Auto) - Outlook

RE: Direct Settlement - Accident Involving YP 9338L (OI : CTI - SNM21D203747/C02)
and YN 9407G (TP : LKK REF - CC6/CTI21007370/Urs3) on 05/07/2021

Cecilia Lee Peng Geok <cecilia.lee@sg.cntaiping.com>

Tue 8/31/2021 2:20 PM

To: Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Claims Dept of CTI <claimsdept@sg.cntaiping.com>

Hi Jaslin

Please proceed as proposed.

Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.
Best Regards,

Cecilia Lee

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6530 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: K /- Jiis Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended

recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Jaslin Kok (LKK Auto) <jaslinkok@Ikkauto.com>

Sent: Tuesday, 24 August 2021 5:13 PM

To: Cecilia Lee Peng Geok <cecilia.lee@sg.cntaiping.com>

Cc: Admin A <admin-a@Ikkauto.com>; Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Subject: Re: Direct Settlement - Accident Involving YP 9338L (Ol : CTI - SNM21D203747/C02) and YN 9407G
(TP : LKK REF - CC6/CTI21007370/Urs3) on 05/07/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Sirs/Mdm,

ACCIDENT INVOLVING YP 9338L (CTI) AND YN 9407G (TP) ON 05/07/2021

We refer to the above matter.

We seek your approval to offer repairer “FASTECH AUTO PTE LTD" at $ 7.027.45(all-in).

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUZzOTktNDAzMi1hNmYyLWQzMjg 1MjhjYjA20QBGAAAAAAApXOAAHQAETpDS51vZ3...  1/4


mailto:claimsdept@sg.cntaiping.com
https://apc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fen.wikipedia.org%2Fwiki%2FAdministrative_Assistant&data=04%7C01%7Ccecilia.lee%40sg.cntaiping.com%7C408a926b7494406c4d1008d937908710%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637601916207900842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=dhZ5kec93I%2FX%2BSpCIKjfQ1EFT4M1xaiOsTglGbCwo%2F0%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.sg.cntaiping.com%2F&data=04%7C01%7Ccecilia.lee%40sg.cntaiping.com%7C408a926b7494406c4d1008d937908710%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637601916207900842%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=rfsvh%2F8ZzFWZDVic3SOVjw6fxnWRsTSjOrPJu0G3eqk%3D&reserved=0
https://apc01.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.facebook.com%2Fchinataipingsg%2F&data=04%7C01%7Ccecilia.lee%40sg.cntaiping.com%7C408a926b7494406c4d1008d937908710%7C52fbc9ef9a574c5ba4ca46f2633868e5%7C0%7C0%7C637601916207910837%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C1000&sdata=LGm4JvFpjJgij2loz90iWbE53hRHfpQk4L9SB3QQ4mY%3D&reserved=0

10/1/21, 5:37 PM Mail - Jaslin Kok (LKK Auto) - Outlook

The summary is as follows: -

Amount Claimed | Amount Revised
1. Cost of Repair $16,117.87 $6,420.00 ($2,300.00 + 7% GST)
2. Loss of Use (4 days x $150.00) $ 600.00 $ 600.00 (4 days x $150.00)
3.LTA / GIA Search Fee $7.45 $7.45
Total | $ 16,725.32 $7.027.45

Surveyor recommended 4 days for repair.

Enclosed here with all the relevant documents for your perusal.

Kindly let us have your approval / instruction.

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

From: Cecilia Lee Peng Geok <cecilia.lee@sg.cntaiping.com>

Sent: Tuesday, August 24, 2021 2:10 PM

To: Su Li (LKK Auto) <suli@lkkauto.com>

Cc: Admin A <admin-a@lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Subject: RE: Direct Settlement - Accident Involving YP 9338L (Ol : CTI - SNM21D203747/C02) and YN 9407G
(TP : LKK REF - CC6/CTI121007370/Urs3) on 05/07/2021

Hi LKK

Please advise claim status.

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUZzO TktNDAzMi1hNmYyLWQzMjg 1MjhjYjJA20QBGAAAAAAApXOAAHQAETpDS1vZ3...  2/4
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10/1/21, 5:37 PM Mail - Jaslin Kok (LKK Auto) - Outlook

Thank you.

NOTICE :

In response to the escalating Covid-19 cases, please refrain from sending hardcopy documents to us as delay
is to be expected for handling hardcopy documents. All correspondence should be made via email
claimsdept@sg.cntaiping.com or fax at 6224 7175. Any inconvenience caused is much regretted.

Best Regards,

Cecilia Lee

Senior Executive

Claims Department

China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road #15-00 Springleaf Tower Singapore 079909
DID: (65) 6389 6530 | F: (65) 6225 5879

W: www.sg.cntaiping.com | FB: www.facebook.com/chinataipingsg/ | WeChat: & F-JifiJi Taiping SG

Disclaimer: This e-mail and any files transmitted with it is intended only for the named recipients and may contain confidential information.
Any unauthorized disclosure, use or dissemination of this message, either in whole or partial, is prohibited. If you are not the intended

recipient, please notify the sender immediately. Please delete the e-mail and any copies of it thereafter.

From: Su Li (LKK Auto) <suli@lkkauto.com>

Sent: Tuesday, 6 July 2021 5:13 PM

To: Claims Dept of CTl <claimsdept@sg.cntaiping.com>

Cc: Admin A <admin-a@lkkauto.com>; Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>

Subject: Direct Settlement - Accident Involving YP 9338L (Ol : CTI - TBA) and YN 9407G (TP : LKK REF -
CC6/CTI21007370/Urs3) on 05/07/2021

CAUTION: This email originated from outside the organization. Do not click links or open attachments unless
you recognize the sender and know the content is safe.

Dear Sir / Madam,

We refer to the above matter.

We have inspected third party vehicle YN 9407G at M/s FASTECH AUTO PTE LTD on a
WP basis and TP repairer proposed for a direct settlement.

Enclosed for your perusal is:

- TP GIA report

Please be informed that the estimated cost of repair is not ready yet.

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUZzO TktNDAzMi1hNmYyLWQzMjg 1MjhjYjA20QBGAAAAAAApXOAAHQAETpDS51vZ3...  3/4
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10/1/21, 5:37 PM Mail - Jaslin Kok (LKK Auto) - Outlook

We will revert to you on preliminary advice in due course.

Meanwhile, kindly provide us the claim reference number and a copy of your
insured'’s GIA report for our necessary action.

Kindly take note that the case handler in-charge is Jaslin.

To check availability of the case handler, you may contact the undersigned.

*Note: We are on work from home arrangement. All correspondence should be made via email.

Submission of claim related documents will be in softcopy. Any inconvenience caused is much
regretted.

Thank you.
Best Regards,
Su Li| Admin Support

LKK Auto Consultants Pte Ltd

https://outlook.office.com/mail/id/AAMKAGY5MjASNjAXLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA20QBGAAAAAAApXOAAHQAETpDS51vZ3...  4/4
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