12/13/21, 11:48 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03D34

CC4/ASM21007340/Ars3q2 &

3 July 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

5Jul 2021 4:04:46 PM

8 July 2021

Pending verification - Direct
Settlement

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SJL88OTE
Vehicle

Registration #

Make TPVD
Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218632&tab=invoices

Joanne Lee =
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12/13/21, 11:48 PM

Additional Instructions

Document Type

Already Attached

NAME

NAME

VendorEngage

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

WS : MG
SOLUTION

Documents
Document SubType
v v
DATE UPLOADED
DATE
TYPE SUBTYPE AUTHOR
UPLOADED

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218632&tab=invoices 2/5



12/13/21, 11:48 PM

NAME

I ASM-LKKInvoicel - AC2108533.pdf.pdf

BB LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218632&tab=invoices

DATE
UPLOADED

13
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021

13
December
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638108?token=e8409a74-25d5-4571-9a94-5c6c9b5ec832&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638107?token=e58ac912-f1e4-40ba-ae6e-88051b839985&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638106?token=90537a3b-53af-410d-b8bc-3bf6ffe87302&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638105?token=0032194d-924e-46d8-b882-fa71616ce453&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638104?token=31cfbd6c-8dd3-484f-9c38-179707b4d690&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2638103?token=0352c4c1-28ab-4113-9df8-dfabb1bca70a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 11:48 PM

NAME

B LKK SURVEY PHOTOS.pdf.pdf

I TP LOD.pdf.PDF

I TP FINAL ESTIMATE.pdf.pdf

I TP MANDATE IA DD 05.pdf.pdf

I INSURED VIDEO FOOTAGE.mp4

I TP-IA.pdf.pdf

TYPE

Evidence

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Evidence

Forms / Claim

Documents

VendorEngage

SUBTYPE

Photos

Others

Estimate / Quotation

Assessment

Videos

Assessment

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

ANG Yvonne

LKK AUTO CONSULTANTS
PTELTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218632&tab=invoices

DATE
UPLOADED

22
November
2021

5
November
2021

5
November
2021

5
November
2021

23 July
2021

9 July 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2592395?token=14e67e91-7108-46c9-9a75-efc41f6b1166&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2558343?token=08aceba5-2cfa-44b6-9885-81694821fdd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2558342?token=58130164-dfec-42e7-92a9-92f34d5b0363&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2558344?token=4a24b6aa-959c-4814-a0cb-01eb79a13e64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2343690?token=62055c8e-cda3-4c91-9b72-3bef4f7a6ec5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2317726?token=b8721e1a-69db-44ad-a5fa-0299e99131a4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/13/21, 11:48 PM

NAME

B SJ042175000H-SH8847D.pdf.pdf

B 1d81e2dd-0974-48af-8833-
Tefad403054f.jpg.jpg

B 7d59841d-331f-4148-a87a-
61deff3b2411.jpg.jpg

IR 36eec0a6-f0ee-4732-923d-
f0ec7b0022f2.jpg.jpg

B EMAIL FROM WS.pdf.pdf

B EMAIL FORM WS FOR TP REG.msg.msg

TYPE

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Accident statement

Others

Others

Others

Others

Others

AUTHOR

STACEY Ng Pei Sze 2

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218632&tab=invoices

DATE
UPLOADED

7 July 2021

5 July 2021

5 July 2021

5 July 2021

5 July 2021

5 July 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2311520?token=09d46719-6f42-4ca5-8fb7-9755b8d8ab88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307234?token=42d4fc06-cd61-4423-81ac-fd3749efeaca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307235?token=e8a99474-c214-4c1d-b5cf-8002f4da751f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307233?token=8bdcec4c-c4bb-445c-9c44-2091a27f750f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307231?token=a39094c8-733a-449e-a1aa-512fb0eacec7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307232?token=14448c5b-2e9e-4ac4-a572-aa6b8f899899&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

