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VEHICLE DAMAGE INSPECTION REPORT 



China Taiping Insurance (Singapore) Pte. Ltd.
3 Anson Road, #16-00 Springleaf Tower
Singapore 079909

Our File No: CS/CTI21007243/KQCE2

Date: 02/09/2021

REFERENCE

Insured/Claimant: AMBULANCE MEDICAL SERVICE
PTE. LTD. Policy No: DMCVSNA00003052101

Date of Loss: 25/06/2021 Nature of
Claim: OD Claim

No: SNM21D203643/C01/TANKW

DESCRIPTION & IDENTIFICATION OF VEHICLE
Reg No: SJK3387M
Make & Model: TOYOTA HIACE, 3.0 D DX (A) Engine No: 1KD1796274
Reg. Date: 15/10/2008 (Man. Year: 2008) Chassis No: KDH2210002692
Colour: Silver Odometer: 389868 km
Engine Capacity: 2982 cc
Market Value/New Car Price: S$45,000.00
Sum Insured (S$): Market Value/New Car Price

CONDITION OF VEHICLE AT THE TIME OF SURVEY
General Condition: Steering (Serviceable): Yes Footbrake (Serviceable): Yes
Handbrake (Serviceable): Yes Engine Modification: No Pre-accident Condition:

CONDITION OF TYRES
Front Tyre Size: 195 R15X8 Rear Tyre Size: 195R15X8
Front Left Side: Michelin  8 mm Rear Left Side: Michelin  3 mm
Front Right Side: Michelin  8 mm Rear Right Side: Michelin  3 mm
The above values represent the remaining tyre treads depth
﻿ 
COST OF CLAIMS Repairer's Adjuster's Difference Diff %
Parts 47,002.84 35,511.78 11,491.06 24.45
Miscellaneous Items 0.00 0.00 0.00  
Labour 8,100.00 4,880.00 3,220.00 39.75
Paintwork Labour 0.00 0.00 0.00  
Towing 0.00 0.00 0.00  

   
Calculated Gross Total (S$) 55,102.84 40,391.78 14,711.06 26.70

Approved Total (Overridden) (S$) 30,800.00
- Excess (S$) 1,000.00 1,000.00 0.00 0.00

   
(S$) 54,102.84 29,800.00 24,302.84 44.92

+
GST 7.00/7.00% (S$) 3,787.20 2,086.00 1,701.20 44.92
   

Nett Amount (S$) 57,890.04 31,886.00 26,004.04 44.92
   

INSPECTION
Date of Assignment: 01/07/2021

Date Inspected: 02/07/2021 Inspected At:
Auto Soon Pte Ltd (HQ)
BLOCK 176 SIN MING DRIVE, #01-10
Singapore 575721

Estimated Period of Repair: 24.0 days

Adjuster: KENNETH KONG   Manager: SHIAU CHAN
 

NOTE: This report represents our findings at the time and place of inspection stated herein. Such inspection has been carried out to the best of our knowledge and
ability but any other liability under any other circumstances is hereby expressly excluded.

 



REPAIR DETAILS
Reference
Part Source: MRM-SG Version: 1.0 (Last Synchronised: 02 Sep 2021)
Parts: 213 TOYOTA HIACE 3.0 D DX (A) (Catalogue:Merimen Singapore 1.0)
Labour: Repairer's (Price-denominated Standard List)  
Print Code: (Unsubmitted, no print-code for SJK3387M)
Validity: These estimates are valid only if they contain the print code (above) on all estimate pages, running page numbers with

the END OF ESTIMATES marker on the last estimate page
Further Info: Items/values not in reference catalogue are prefixed with an asterisk *.

Recommended Parts

Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

1 1 *WINDSCREEN ASSY Cracked 969.30 FL *969.30 FL
2 1 *WINDSCREEN MOULDING Necessary 78.45 FL *78.45 FL
3 1 *WINDSCREEN LOWER GARNISH Cracked 298.30 FL *298.30 FL
4 1 *WINDSCREEN LOWER GARNISH WEATHERSTRIP Cut 110.30 FL *110.30 FL
5 2 *WINDSCREEN WIPER ARM ASSY Serviceable 274.76 FL *- FL
6 1 *WINDSCREEN WIPER BLADE Cut 78.13 FL *78.13 FL
7 1 *WINDSCREEN WIPER LINKAGES Bent 390.30 FL *390.30 FL
8 1 *WINDSCREEN WASHER TANK ASSY Dented 75.91 FL *75.91 FL
9 2 *WINDSCREEN WASHER MOTOR Serviceable 336.62 FL *- FL
10 1 *BONNET ASSY Bent 666.35 FL *666.35 FL
11 1 *BONNET EMBLEM Necessary 57.99 FL *57.99 FL
12 1 *BONNET LOCK ASSY Distorted 96.97 FL *96.97 FL
13 1 *BONNET LOCK PANEL Buckled 243.30 FL *243.30 FL
14 1 *BONNET LOCK BRACE PANEL Repair 77.09 FL *- FL
15 1 *BONNET WEATHERSTRIP NO:1 N/S Cut 190.00 FL *95.00 FL
16 2 *BONNET HINGES Bent 129.16 FL *129.16 FL
17 1 *N/S BONNET HINGES SUPPORT PANEL Bent 101.00 FL *101.00 FL
18 1 *RADIATOR GRILLE ASSY Missing 433.81 FL *433.81 FL
19 1 *RADIATOR GRILLE APRON PANEL Repair 331.20 FL *- FL
20 1 *BUMPER FACIAL Torn 529.37 FL *529.37 FL
21 10 *BUMPER FACIAL CLIPS Necessary 50.00 FL *50.00 FL
22 1 *BUMPER LOWER AIR GRILLE ASSY Serviceable 213.30 FL *- FL
23 1 *BUMPER TOP BEAM Repair 165.75 FL *- FL
24 1 *BUMPER REINFORCEMENT Repair 296.35 FL *- FL
25 1 *N/S BUMPER FOG LAMP COVER Missing 28.59 FL *28.59 FL
26 1 *N/S BUMPER RETAINER Cracked 185.02 FL *185.02 FL
27 2 *HEAD LAMP ASSY O/S Mtg Cracked / N/S

Broken
1,093.80 FL *1,093.80 FL

28 1 *HEAD LAMP SUPPORT PANEL Bent 358.34 FL *358.34 FL
29 1 *TURBO CHARGER AIR INLET COWLING Serviceable 296.68 FL *- FL
30 1 *BULK HEAD TOP PANEL Bent 1,189.30 FL *1,189.30 FL
31 1 *BULK HEAD LOWER PANEL Repair 1,893.20 FL *- FL
32 1 *BULK HEAD LOWER PANEL INSULATOR Serviceable 331.30 FL *- FL
33 1 *N/S CORNER PANEL ASSY Bent 168.75 FL *168.75 FL
34 1 *N/S CORNER PANEL INNER SUPPORT Bent 89.00 FL *89.00 FL
35 1 *N/S A PILLAR OUTER ASSY Bent 381.73 FL *381.73 FL
36 1 *N/S A PILLAR INNER PANEL Bent 313.58 FL *313.58 FL
37 1 *N/S A PILLAR COVER TRIM Distorted 146.31 FL *146.31 FL
38 1 *N/S A PILLAR LOWER PANEL Bent 190.67 FL *190.67 FL
39 1 *N/S A PILLAR LOWER INNER PANEL Bent 117.44 FL *117.44 FL
40 1 *N/S FENDER ASSY Bent 231.30 FL *231.30 FL
41 1 *N/S FENDER INNER PANEL Bent 556.30 FL *556.30 FL
42 1 *N/S STEP GARNISH Cracked 165.16 FL *165.16 FL
43 1 *N/S STEP PANEL ASSY Bent 68.98 FL *68.98 FL
44 1 *N/S STEP BOARD PANEL Bent 213.30 FL *213.30 FL



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

45 1 *N/S STEP BOARD INNER PANEL Bent 181.30 FL *181.30 FL
46 1 *N/S DOOR ASSY Buckled 1,606.07 FL *1,606.07 FL
47 1 *N/S DOOR OUTER MOULDING Buckled 134.51 FL *134.51 FL
48 1 *N/S DOOR TOP HINGES Bent 105.47 FL *105.47 FL
49 1 *N/S DOOR LOWER HINGES Bent 102.74 FL *102.74 FL
50 1 *N/S DOOR WINDOW GLASS Broken 391.40 FL *391.40 FL
51 1 *N/S DOOR WINDOW CHANNEL Distorted 215.07 FL *215.07 FL
52 1 *N/S DOOR WINDOW REGULATOR AND MOTOR Bent 918.37 FL *918.37 FL
53 1 *N/S DOOR INNER LOCK ASSY Jammed 509.23 FL *509.23 FL
54 1 *N/S DOOR INNER LOCK CATCH Bent 46.14 FL *46.14 FL
55 1 *N/S DOOR INNER TRIM BOARD Cracked 787.10 FL *787.10 FL
56 1 *N/S DOOR WEATHERSTRIP ($295.12)(50%) Cut 221.34 FS *147.56 FS
57 1 *N/S B PILLAR OUTER PANEL Buckled 396.79 FL *396.79 FL
58 1 *N/S B PILLAR INNER PANEL Repair 576.30 FL *- FL
59 1 *INSTRUMENT PANEL ASSY Buckled 756.30 FL *756.30 FL
60 1 *INSTRUMENT SUPPORT REINFORCEMENT ASSY Bent 563.91 FL *563.91 FL
61 1 *INSTRUMENT PANEL CENTRE GARNISH Cracked 427.24 FL *427.24 FL
62 1 *INSTRUMENT CENTRE CONSOLE CONTROL

PANEL
Serviceable 266.31 FL *- FL

63 1 *INSTRUMENT CENTRE CONSOLE CONTROL
SWITCH

Serviceable 218.99 FL *- FL

64 1 *INSTRUMENT GLOVE BOX Distorted 231.38 FL *231.38 FL
65 1 *AIR CON EVAPORATOR BLOWER AND HOUSING

ASSY
Housing Cracked 1,015.17 FL *1,015.17 FL

66 1 *AIR CON EVAPORATOR COIL AND HOUSING Cracked 2,446.86 FL *2,446.86 FL
67 1 *AIR CON AIR OUTLET CENTRE GRILLE Serviceable 189.31 FL *- FL
68 1 *AIR CON AIR SIDE OUTLET GRILLE Serviceable 91.48 FL *- FL
69 1 *PAX SEAT ASSY Repair 785.30 FL *- FL
70 1 *ENGINE ROOM MAIN COVER PANEL Repair 651.30 FL *- FL
71 1 *ENGINE ROOM MAIN COVER INSULATOR Serviceable 211.30 FL *- FL
72 1 *FLOOR BOARD PANEL ASSY Bent 1,898.30 FL *1,898.30 FL
73 1 *FLOOR BOARD PANEL COVERING TRIM Torn 661.30 FL *661.30 FL
74 1 *N/S WIRE HARNESS ASSY Torn 551.30 FL *551.30 FL
75 1 *N/S WIRE HARNESS JUCNTION BOX Broken 431.30 FL *431.30 FL
76 1 *N/S FUSE BOX JUNCTION Cracked 688.30 FL *688.30 FL
77 1 *N/S FUSE BOX WIRE HARNESS Torn 315.30 FL *315.30 FL
78 1 *N/S WHEEL HUD CAP Serviceable 152.23 FL *- FL
79 1 *N/S WHEEL ASSY Serviceable 385.31 FL *- FL
80 1 *N/S WHEEL HUD ASSY Bent 326.30 FL *326.30 FL
81 1 *N/S WHEEL HUD BEARING Necessary 283.25 FL *283.25 FL
82 1 *N/S WHEEL TOP CONTROL ARM Distorted 752.39 FL *752.39 FL
83 1 *N/S WHEEL KNUCKLE ARM Bent 464.23 FL *464.23 FL
84 1 *N/S WHEEL LOWER ARM Serviceable 390.41 FL *- FL
85 1 *N/S WHEEL SHOCK ABSORBER Serviceable 154.30 FL *- FL
86 1 *N/S STEERING TIE ROD ARM Serviceable 92.75 FL *- FL
87 1 *STEERING RACK ASSY Repair 3,405.30 FL *- FL
88 1 *CROSSMEMBER ASSY Repair 3,284.82 FL *- FL
89 1 *N/S CORNER VIEW MIRROR ASSY Cracked 209.35 FL *209.35 FL
90 1 *RADIATOR SECONDARY ASSY Bent 952.32 FL *952.32 FL
91 1 *RADIATOR SECONDARY TOP HOSE Punctured 42.03 FL *42.03 FL
92 1 *RADIATOR SECONDARY LOWER HOSE Serviceable 56.38 FL *- FL
93 1 *RADIATOR PRIMARY ASSY Bent 1,905.08 FL *1,905.08 FL
94 1 *RADIATOR COWLING ASSY Cracked 311.94 FL *311.94 FL
95 1 *AIR CON CONDENSER Bent 1,521.10 FL *1,521.10 FL
96 1 *AIR FILTER INTAKE DUCTING Dented 166.32 FL *166.32 FL
97 1 *AIR FILTER HOUSING ASSY Cracked 793.71 FL *793.71 FL
98 1 *ENGINE UNDER COVER Cracked 637.20 FL *637.20 FL
99 1 *ENGINE MAIN WIRE HARNESS Torn 3,189.30 FL *3,189.30 FL
100 1 *ABS BRAKE ACTUATOR ASSY Bent / Dented 4,700.11 FL *4,700.11 FL
101 2 *ABS BRAKE ACTUATOR PIPING ASSY Dented 630.60 FL *630.60 FL



Report was unsubmitted during this print-out.

No. Qty Part
No. Particulars Condition Repairer's Amount

102 6 *ABS COMPLETE FLUID PIPING Dented 691.80 FL *691.80 FL
103 1 *ABS MODULE WIRE HARNESS Cut 1,863.30 FL *1,863.30 FL
104 1 *N/S FENDER MOULDING Necessary 163.00 FL *163.00 FL
105 1 *N/S DOOR CONTROL WIRE HARNESS ASSY Torn 368.00 FL *368.00 FL
106 1 *N/S ROOF COMPONENTS WIRE HARNESS Torn 996.30 FL *996.30 FL
107 1 *N/S MAIN FUSED BOX ASSY Cracked 489.30 FL *489.30 FL
108 1 *N/S FUSE BOX JUNCTION Cracked 413.30 FL *413.30 FL
F=Franchise part. S=SpcNett. L=ListItemDisc.

Sub Total (S$) 62,596.67 47,299.85
- List Item Discount on L Items 25.00/25.00% (S$) 15,593.83 11,788.07

 
Total Parts (S$) 47,002.84 35,511.78

 

 



Recommended Miscellaneous Items
There are no new miscellaneous items selected.

Recommended Labour

Report was unsubmitted during this print-out.

No Particulars Lab.Type Repairer's Amount

Labour Items
1 TO TOW AMBULANCE ON DOLLY WHEELS, RECEIPT ENCLOSED New 100.00 100.00
2 TO REPLACE WINDSCREEN ASSY New 150.00 120.00
3 TO SUPPLY WINDSCREEN SEALANT AND DAM RUBBER New 180.00 60.00
4 TO REMOVE AIR CON CONDENSER TO PANEL BEAT SUPPORT

PANEL. TO REMOVE INTERIOR AIR CON EVAPORATOR, HEAT
EXCHANGER

New 250.00 150.00

5 TO REMOVE INSTRUMENT BOARD, STEERING COLUMN, PEDALS New 350.00 250.00
6 TO REMOVE INTERIOR PAX SEATS TO FACILITATE REPAIR INCLUDE

FLOOR CARPET, ALL TRIMS COVERING AND ROOF TOP
UPHOLSTERY IN REPAIRS

New 280.00 120.00

7 TO REFOCUS HEAD LAMP, REMOVE DAMAGED SECTION WIRE
HARNESS, JUNCTION BOX, INSTRUMENTAL WIRE HARNESS AND
ENGINE LOOM IN REPAIR

New 250.00 120.00

8 TO LOWER ENGINE COMPLETE WITH TRANSMISSION AND
RADIATOR. TO LOWER WHEEL SUSPENSION, STEERING RACK,
CROSSMEMBER TO FACILITATE REPLACEMENT

New 380.00 200.00

9 TO PUTTY AND RESPRAY COMPLETE DAMAGED PORTION New 1,380.00 1,300.00
10 TO COMPUTER CHECK / READJUST WHEEL REALIGNMENT IN

REPAIR
New 100.00 60.00

11 TO REMOVE / CUT DAMAGED SECTION AND RESTRAIGHTEN /
RECONDITION CHASSIS FRAME AND REPLACE BULK HEAD
PANELS, FLOOR BOARD, FENDER INNER PANEL. TO PANEL BEAT
ALL DAMAGED PANELS, WELD / FIX PANELS INCLUDE REALIGN
BUMPER AND PANELS IN REPAIR

New 1,980.00 1,800.00

12 TO PREPARE DOCUMENTS AND LETTER OF NO. ABJECTION TO LTA
ENGINEERING SECTION FOR BULKS HEAD, FIRE WALL PANELS
REPLACEMENT INCLUDE CHASSIS FRAME NUMBER STAMP AND
VITAS INSPECTION SERVICES

New 1,500.00 600.00

13 ADDITIONAL UNFORSEEN DAMAGED REPAIRS / PANEL BEAT AND
RESTRAIGHTEN / RECONDITION MID SECTION CHASSIS AND BODY
PANEL, INTERIOR FLOOR BOARD PANEL INCLUDE REALIGNMENT

New 1,200.00 0.00

 

Gross Labour Cost (S$) 8,100.00 4,880.00
 

< END OF ESTIMATES >


