11/20/21, 5:50 PM

Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1M03CQ6

CC4/ASM21007237/Ags3q2

&
29 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Jun 2021 4:16:29 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims
Actions
Next Step  Wait for: Approve
invoice
Add Invoice
Insured

INDON SHIPPING PTE LTD 137 TELOK AYER
STREET, #07-08, 068602, Singapore
96671177 welcome@indonshipping.com

FAQ English (SG) ¥

Vehicle Information

Incident SJK6063C
Vehicle

Registration #

Make TPVD
Model TBC

Service Address

Primary Contact

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

Joanne Lee =
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11/20/21, 5:50 PM VendorEngage

Settlement Xinhua workshop
tbc, Singapore

Claim Handler

KOH Janice

janice.kohlc@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED

B Re: SIM03CQ6_[TP REF:SJK6063C] _Accident Involving
XE4714L & SJK6063C_along_JALAN BAHAR TOWARDS JLN Other Other Xin Hua
BOON LAY on 29/06/2021 PersonalAutoLine.eml

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices 2/9


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295975?token=73a57e6c-965f-4087-b359-2a77b232edd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:50 PM

NAME

B ASM-LKKInvoicel - AC2108040.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

& PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf.pdf

VendorEngage

TYPE

Email Sent

Letters and

Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

SUBTYPE

Surveyor/
Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge
Voucher

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021

20
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590467?token=6df8d9ef-fe56-4b9e-a5c2-709ae0a5fc77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590466?token=d08198e8-fb05-4347-b744-9548936d1234&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590465?token=04477206-390a-4506-bfcc-c812699ae31a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590464?token=9b0e8e9a-66e4-4fbe-ad82-90a83f09d8dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590463?token=aee61683-ab4b-425d-8751-1cccebc415a6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590462?token=2e66ce70-a6a9-4bc8-8891-5648c2364b44&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:50 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B LOI.pdf pdf

I LKK RESURVEY PHOTO.pdf.pdf

B OID IC + DL.pdf.pdf

I MANDATE IA DD 26102021.pdf.pdf

B 7P LOD.pdf.pdf

VendorEngage

TYPE

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

20
November
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2590461?token=5d0d8770-41f6-4b5e-b6a7-509e37712ee4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536452?token=0665b09e-f72c-489f-9698-f3aa7f241435&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536445?token=5a9c2d13-fa0a-47b9-a1aa-5f58f7783f13&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536418?token=a7dba05a-3456-427b-9d7e-54a6b1703de7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536416?token=8b2f702f-827b-4b4d-8030-d0acf8c00d03&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536428?token=0b29c4f1-6ebe-4044-8703-c3893ee485b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:50 PM

NAME

I OID IC + DL.pdf.pdf

I MANDATE IA DD 26102021.pdf.pdf

B 7P LOD.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B O1 LOA.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26
October
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536426?token=f3e898bf-4ef2-497e-96a4-87e39415b9b5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536424?token=d42c5d7b-a06a-4460-87c7-32d00efbfe8d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536421?token=3c710fa1-6f68-4025-91dc-38fd8f4ec18a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536430?token=f66e6c11-1bb0-439f-8803-bfbc87c1fc72&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536419?token=fb0b2f64-0495-44e9-993e-215b1878e34a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536417?token=32cea58b-00f3-404a-b0d0-780ff3583255&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:50 PM

NAME

B TP PIR.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

B 01 LOA.pdf.pdf

B TP PIR.pdf.pdf

B 7P PIR.pdf.pdf

I TP FINAL EST LIST.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26
October
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536429?token=90e96cab-f952-4bd8-9a16-f902f023d85f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536427?token=1d6ad8d1-c543-4716-bd67-2afcfa0d40ec&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536425?token=c2ff0f02-86ed-4bf2-95c4-e35e6680455f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536422?token=4eff5590-84ba-4e4f-a1e6-834f237ea378&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536410?token=d4e5cf2f-f142-48df-a147-ba3469b16145&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536408?token=5597140b-5814-422e-8678-f56f26fbe321&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:50 PM

NAME

I OID IC + DL.pdf.pdf

I MANDATE IA DD 26102021.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

I TP LOD.pdf.pdf

B 0! LOA.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

VendorEngage

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

SUBTYPE

Others

Others

Others

Others

Others

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

26
October
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021

26
October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536407?token=f55a256c-70bd-4e9f-b057-b67f8f5de26c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536405?token=ad9d3446-24da-4b8c-a4af-94404951021c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536415?token=3f72aad7-5cf4-48ab-8563-83893bdded17&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536409?token=a7aedbed-9b94-4273-bc91-1e422d15a353&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536406?token=826bc3c5-88ab-4194-a0bf-a34b94f32c0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2536404?token=5d1109b2-2469-4055-bc6e-35a9aae5e1de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:50 PM

NAME

B 2021-06-29 05_28_40.mp4

B 2021-06-29 05_28_40.mp4

B O! PIR Results.pdf.pdf

I TP SJK6063C SAS REPORT.pdf.pdf

B SA0A216T0004-XE4714L.pdf.pdf

B P2385960_RN_00014_1.pdf.pdf

VendorEngage

TYPE

Evidence

Evidence

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

Videos

Videos

Others

GIA Report

Accident
statement

Policy Schedule
/ Covernote /
Certificate of
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

ANG Richard

STACEY Ng Pei
Sze 2

KUMAR
Shailendra

DATE
UPLOADED

12
October
2021

12
October
2021

8 October
2021

1 July
2021

30 June
2021

29 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507618?token=d98943f6-86f3-4075-be8c-4b7d9358628e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2507617?token=3a65bf15-5a1a-4478-b19f-5dc4c6db70b4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2500360?token=68b652cd-de81-4754-b100-1d45501cb3ab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299477?token=9854c799-237d-4b3d-83ec-675aeb6f54d4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298739?token=292c1592-3956-43a2-8129-1299b34b7c6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295814?token=4423c7df-81bb-4f8b-a14c-bd77588cc443&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

11/20/21, 5:50 PM VendorEngage

NAME TYPE SUBTYPE

Policy Schedule

. Forms / Claim / Covernote /
B P2385960_C1_00014_0030_1.pdf.pdf -
Documents Certificate of
insurance

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218083&tab=invoices

AUTHOR

KUMAR
Shailendra

DATE
UPLOADED

29 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295815?token=4483e808-3694-4a9b-a42e-cbdf77aa88d1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

