) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3CN4

CS3/ASM21007235/Etce2 &

24 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2021 5:51:45 PM

1 July 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBA6154X
Vehicle
Registration #

Make TPVD Honda

Model CN400

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

Documents Assessment Metrics
Document SubType
v
DATE UPLOADED
TYPE

B S1M03CN4_TP REF:: FBA6154X (D) EE _Accident Involving
SHA56P & FBA6154X_along_JLN JURONG KECHIL/OLD JURONG RD Other

on 24/06/2021_PersonalAutoLine

CITYCAB PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

v
DATE
SUBTYPE AUTHOR
UPLOADED
Other do not reply


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299668?token=2479610a-2f07-4140-bc5b-d73251edef59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B S1M03CN4_CTPL-Reported - TPPD_Accident Involving SHA56P &
FBA6154X_along_JLN JURONG KECHIL/OLD JURONG RD on
24/06/2021_PersonalAutoLine

B image001.jpg.jpg

B RE: SIMO3CN4_TP REF:: FBA6154X (D) EE _Accident Involving
SHA56P & FBA6154X_along_JLN JURONG KECHIL/OLD JURONG RD
on 24/06/2021_PersonalAutoLine

B ASM-LKKInvoice-AC2104981.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Evidence

Reports &
Statement

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Photos

Survey
Report

AUTHOR

do not reply

SIA LEE LIAN

SIALEE LIAN

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

16 July
2021

16 July
2021

16 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299691?token=a4bee7ba-fae3-4f26-b05b-58b46835d8ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300612?token=95cddf96-579d-4ccd-90d4-832bf97ebcad&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300619?token=b14efe10-1b1c-4d5b-97f9-cb77329f63a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332079?token=284aad06-1139-454d-9dc3-c7b8e72d3c1d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332078?token=bcef5d7e-6c27-4cb3-ba25-12884bb66df1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2332077?token=b36c909b-8f7a-47e1-9cfe-8231c7e9d156&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPhotosIn6 (1).pdf.pdf

B AXA Immediate Advice _ TP FBA 6154X.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B GIA TP.pdf.pdf

B GIA INSD.pdf.pdf

TYPE

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Others

Solicitor /
Advocate

Solicitor/
Advocate

GIA
Report

GIA
Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

2 July
2021

2 July
2021

1 July
2021

1 July
2021

1 July
2021

1 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2302279?token=306436da-c649-460c-8a36-3b5ffc7d261f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2302272?token=8f5e8871-d8d9-4686-925f-c3bc680d2f3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299752?token=ca746eee-40a8-41e6-931a-bd72b7878d8b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299739?token=562d7932-5488-48e8-b06a-e01787bef1f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299742?token=028a9097-2151-44a9-a598-27c4528f0929&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299741?token=06e82d68-1e90-4e7a-9ba1-9f00c71b433b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B CO-LEGAL.pdf.pdf

B EMAIL TP REG.msg.msg

B Service appointment in Vendor Portal claim SIM03CN4 for
vehicle FBA6154X.html.html

I SURVEYOR APPOINTED.msg.msg

B SJ04216P000Q-SHA56P.pdf.pdf

TYPE

Letters and
Correspondence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Solicitor/
Advocate

Salvage /
Recovery
agent

Solicitor/
Advocate

Accident
statement

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

STACEY Ng Pei
Sze 2

DATE
UPLOADED

1 July
2021

1 July
2021

1 July
2021

1 July
2021

28 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299743?token=f248db4c-6e2a-49fa-aa1d-ab807e26322b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2299740?token=4da3354c-961d-49f0-94ff-7ebb09a245b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300579?token=0d5b145b-2374-4696-ba55-352f4f5ab68e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300581?token=73c8d004-e276-4c0c-bfae-4b73d83f86c1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293199?token=bec22664-9538-4439-a378-b857b0ccbb9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

