12/20/21, 4:36 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3C8N

CC4/ASM21007183/Uga3q2
4

20 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Jun 2021 11:10:13 AM

1 July 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLS5162R
Vehicle
Registration #

Make TPVD Nissan

Model X-trail

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218035&tab=invoices

Joanne Lee =

177



12/20/21, 4:36 PM VendorEngage
Settlement COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
B PRI TP EMAIL PDF.pdf.pdf Other Other do not reply

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218035&tab=invoices 217


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297448?token=9897125c-a8a3-4ea3-8f2d-d5e1f23f3459&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:36 PM

NAME

I ASM-LKKInvoicel - AC2108730.pdf.pdf

B TOWING FEE.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Il PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218035&tab=invoices

DATE
UPLOADED

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021

20
December
2021

37


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651187?token=bfa79d49-3043-41f9-8ea0-81aa119f4e8f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651186?token=3a63772a-3ad4-4107-b598-d9844fb6e73e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651185?token=4c5666f9-f3f6-48ca-873d-4414ee60ae16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651184?token=f5694e50-216f-4355-a497-d000d99b9268&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651183?token=7ebb1527-d547-4873-abeb-67cc233e2b2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651182?token=82c8916d-739e-4a14-934b-8f942b3b17f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:36 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B TP FINAL EST LIST + WHEEL ALIGNMENT
REPORT.pdf.pdf

IR TOWING INVOICE.jpg.JPG

B ATA jpg.jpg

I LKK RESURVEY PHOTO 3.pdf.pdf

B PARF COE REBATE.pdf.pdf

TYPE

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218035&tab=invoices

DATE
UPLOADED

20
December
2021

24
November
2021

24
November
2021

24
November
2021

24
November
2021

24
November
2021

47


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2651181?token=52ad8639-7227-4356-b16b-3c8fcca7decd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599098?token=7d046c7d-accb-4551-a55f-5e042467f36c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599097?token=385c6284-c91a-4a08-8751-48b0cf9a4ceb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599085?token=e89ecd15-9043-40ab-b4b7-0514c68213e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599087?token=8ddd061c-ec39-49b6-b87d-76139352477c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599093?token=db9f7aa2-9e54-4835-a1e3-8c8f250ca193&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:36 PM

NAME

& T1.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

B LOD.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

I MANDATE IA DD 23112021.pdf.pdf

B S!.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218035&tab=invoices

DATE
UPLOADED

24
November
2021

24
November
2021

24
November
2021

24
November
2021

24
November
2021

24
November
2021

5/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599095?token=307bdb71-6c9f-4796-b1fe-9cec0113a2f7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599089?token=edf33b6e-c89a-459a-9a74-6d5974a51026&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599091?token=12109d31-0062-4ad0-b8dc-66bd74f2b70f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599086?token=bf06a4f5-904c-4e2a-a2fc-00a8f301329e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599092?token=f2dfc616-7bb4-4d51-9798-961d30a2abfa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599094?token=afcf8fef-1cbe-4007-9e02-7ac4706c9f31&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:36 PM

NAME

B LKK RESURVEY PHOTO 4.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B EMAIL FROM TP REPAIRER DD 01.pdf.pdf

B TP - 1A pdf.pdf

B LKK SURVEY PHOTO. pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Workshop

Assessment

Others

Workshop

Workshop

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218035&tab=invoices

DATE
UPLOADED

24

November
2021

24
November
2021

1 July 2021

1 July 2021

1 July 2021

30 June
2021

30 June
2021

6/7


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599088?token=4bc0e501-c1d0-4cc4-8c0c-d62f60d6ff6c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2599090?token=857401b4-74d0-4825-9a80-e5bb614194c0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300873?token=a6b059bc-8dd8-4526-9777-e4b7dfd270af&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300871?token=1bde7aa8-8ce3-4413-9b34-bfba13760a84&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2300872?token=07503cb0-4f9a-4fa2-ae95-26973ca8744f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297333?token=bd3c6de9-41cf-420a-80c4-5987b5f8ee9a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297330?token=2b84ec0a-5fed-4607-bcc3-95559e37a6a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

12/20/21, 4:36 PM

NAME

B OID - VALID DL.pdf.pdf

B REPLY FROM TP.msg.msg

B SJ04216L000Q-SH8236S.pdf.pdf

B GIA TP.pdf.pdf

TYPE

Forms / Claim

Documents

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Driver's License / IDP

Workshop

Accident statement

GIA Report

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

KUMAR Shailendra

STACEY Ng Pei Sze 2

VISHNU BATHAM
Shekhar

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218035&tab=invoices

DATE
UPLOADED

30 June
2021

30 June
2021

22 June
2021

22 June
2021

77


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298854?token=f8faab7b-e641-480b-96a4-bb5c348764df&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297390?token=e1c7764c-7271-4564-8d1b-fd0ffad3c91f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280749?token=ed27350e-7df2-4014-a9db-7bb971b0c738&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280964?token=acf06758-d12d-4970-8933-63ceda4eaac6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

