10/19/21, 4:03 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218011&tab=invoices

S1IMO03CJO

CC4/ASM21007181/Apa3q2

&
24 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2021 9:13:36 AM

30 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SKC825R
Vehicle
Registration #

Make TPVD

Model TBC

Service Address

Primary Contact/Insured

Joanne Lee =
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10/19/21, 4:03 PM

Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoicel - AC2107223.pdf.pdf

VendorEngage

Documents
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
. Surveyor/ Assessor
Email Sent
expense

F RR CONSTRUCTION PTE. LTD.

205 BALESTIER ROAD, #02-08 THE MEZZO,
329682, Singapore

63380083
INSURANCE@VIRTUALINVEST.BIZ

Claim Handler

KHOR Saw Theng

sawtheng.khor@axa.com.sg

v

DATE
AUTHOR

UPLOADED

19
LKK AUTO CONSULTANTS

October
PTE LTD (TP)

2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218011&tab=invoices 2/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522191?token=74a6389a-f12b-4b02-ba07-75cd0f254b3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:03 PM

NAME

I PAYNOW AUTHORISATION FORM.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I LKK RESURVEY
PHOTOS(DISMANTLE).pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218011&tab=invoices

TYPE

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority
Letter

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

19
October
2021

19
October
2021

19
October
2021

19
October
2021

19
October
2021

7 October
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522190?token=9fde6fec-8aa4-4b95-8afe-34c6dd8b0599&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522189?token=48accb7e-c038-4731-b8f1-10f825a29ab5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522188?token=b15bba86-98c6-4904-942d-9b9aa2f4e5b8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522187?token=09e720b5-5ed9-49df-a939-13c2b1fa2dab&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2522186?token=6675bd16-5e48-4734-8421-763d649382ee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496427?token=df9147c2-0397-48d9-bae9-f9ebda5c9932&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:03 PM

NAME

B LKK SURVEY PHOTOS.pdf.pdf

B SKC825R ESTIMATE. pdf.pdf

B LKK RESURVEY PHOTOS(AFTER
REPAIR).pdf.pdf

B TP-Mandate IA dd 071021.pdf.pdf

I O! Veh Details.pdf.pdf

B S1M03CJ0 LOA, IC & DL.msg.msg

B S1M03CJ0 Email to Virtual request
LOA_ic_dl.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218011&tab=invoices

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim
Documents

Other

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Estimate / Quotation

Others

Assessment

Other

Intermediaries

Intermediaries

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KHOR Saw Theng

KHOR Saw Theng

DATE
UPLOADED

7 October
2021

7 October
2021

7 October
2021

7 October
2021

12 July
2021

5 July
2021

30 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496428?token=c8c688f5-cd63-4a85-bd9d-22d8ccff4c06&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496425?token=3d00eb0c-9cb2-4623-9fb5-5d2e265b8091&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496426?token=674b5d44-0e9a-4496-94aa-ad6529efcb50&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2496429?token=35486038-d968-42b7-9039-b76723312964&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2319754?token=9e7389b5-6fe0-42c1-bb0f-dc10bdc5282b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307670?token=aac14c74-ba15-43ae-b34b-304f2c1a1041&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297128?token=9ccbee27-2b70-4593-b795-cadfceca6427&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:03 PM

NAME

B REPLY FROM TP.msg.msg

B OID _ VALID DL.pdf.pdf

B 7P - IA.pdf.pdf

I PRI TP EMAIL PDF.pdf.pdf

B PRI TP EMAIL.msg.msg

B SKC825R TP GIA.pdf.pdf

B YN5886H INS GIA.pdf.pdf

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218011&tab=invoices

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

Driver's License / IDP

Assessment

Workshop

Workshop

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

DATE
UPLOADED

30 June
2021

30 June
2021

30 June
2021

28 June
2021

28 June
2021

28 June
2021

28 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2296801?token=8651f430-8ef0-4a85-97dc-92735402d0fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298206?token=92acfe55-b137-4acf-9f7f-ff2ace0e0e4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298204?token=0dbf57a1-1569-4bf2-b882-3e9f74c8c933&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291031?token=ab736f1d-5680-4aba-9a91-aab4d1764980&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291027?token=1ab33c70-96f0-47fd-87c1-0d0837935267&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291029?token=77e67ae4-af87-41bc-a140-a63281f486cf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291030?token=37111722-7053-473d-9ddd-84de65ba4b34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/19/21, 4:03 PM VendorEngage

DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R Reports & . . 28 June
B SM09216Q0001-YN5886H.pdf.pdf Accident statement STACEY Ng Pei Sze 2
Statement 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218011&tab=invoices 6/6


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293453?token=67760f4e-8b80-48c7-a5c8-9bf6acdcb44c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

