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« Service Request Details

Claim
S1IMO3CNG

Reference

CC4/ASM21007161/Apa3q2 &

Loss Date
25 June 2021

Vendor Name
LKK AUTO CONSULTANTS PTE LTD (TP)

Type of Loss
Third Party Vehicle Damage

Report Date
28 Jun 2021 6:23:09 PM

Request Date
15 September 2021

Due Date

Services

Pending verification - Direct Settlement

Actions

Next Step

Wait for: Approve invoice
Add Invoice
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CITYCAB PTE LTD 383 SIN MING DRIVE, 575717, Singapore 65551188

Vehicle Information

Incident Vehicle Registration #
SLT3389L

Make
TPVD Honda

Model
Odyssey

Service Address

Primary Contact

RICO 60 AUTO SERVICES PTE. LTD (DC)
8 KAKI BUKIT AVENUE 4, #02-24, PREMIER@KAKI BUKIT, 415875, Singapore

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

Additional Instructions
1) RICO 60

Messagesl Invoices History Documents Assessment Metrics Notes
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Document SubType
v
Already Attached
NAME B ASM-LKKInvoicel - AC2202828.pdf.pdf
TYPE Email Sent
SUBTYPE Surveyor/ Assessor expense
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 May 2022
NAME B RENTAL RECEIPT.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 May 2022
NAME B LTA SEARCH.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 May 2022
NAME BB LKKInspection.pdf.pdf
TYPE Forms / Claim Documents
SUBTYPE Others
AUTHOR LKK AUTO CONSULTANTS PTE LTD (TP)
DATE UPLOADED 19 May 2022
NAME B LKKAdjustmentla.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962190?token=e46fc045-d56e-4d55-849d-0418bd316dce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962189?token=6e8c0226-5dd9-441b-b74e-1f9b71a7cda0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962188?token=c39c530a-5b90-4954-a09b-2ef6ded0c7d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962187?token=42528bea-0602-4be6-8b77-1dbb5a1d592a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962186?token=acb37b4a-06eb-479d-902c-1588f570effe&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B LKK PHOTO-4.pdf.pdf
Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)
19 May 2022

B GIA SEARCH.pdf.pdf

Forms / Claim Documents

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B PAYMENT BREAKDOWN_EXPRESS SETTLEMENT FORM.pdf.pdf
Forms / Claim Documents

Satisfaction / Discharge Voucher

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim Documents

POA / Authority Letter

LKK AUTO CONSULTANTS PTE LTD (TP)

19 May 2022

B EMAIL.msg.msg

Letters and Correspondence
Workshop

PODUVAL, Akash
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962185?token=8cb2cc34-8671-49ec-b3a1-103fc7f29a2f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962184?token=3fb832bb-34ce-4b71-88c6-94f518e1e1c4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962183?token=ba14f420-9eff-481a-83b3-c539f7e67f67&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2962182?token=b4dab66b-46cf-4a7c-a4c5-a086a56b27d0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2688911?token=107e087a-224b-4465-bf30-561888075753&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B SLT3389L VIDEO.mp4

Evidence

Videos

LKK AUTO CONSULTANTS PTE LTD (TP)

28 October 2021

IR TP LOD ALREADY ACK.msg.msg
Letters and Correspondence
Others

VISHNU BATHAM Shekhar

15 October 2021

B TP LOD.msg.msg

Letters and Correspondence
Third Party

KUMAR Shailendra

23 September 2021

I TP-MANDATE IA dd 130921.pdf.pdf
Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)
13 September 2021

BB LKK Resurvey Photos(Dismantle).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2021

B LKK Survey Photos.pdf.pdf
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2541652?token=49a2ed69-47c8-4a4a-bb4d-3e872bf9efca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2514696?token=8d84184f-8968-438e-8623-fd7b534f8da1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2467077?token=aa1fb5ca-040e-4f66-b4b9-942c175c76e5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2443868?token=3dd3d1ec-267b-49ba-823f-a32e9195e0bc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2443856?token=cda31cd6-52b1-4d31-983b-ae102f4b69eb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2443855?token=ff431878-fbd1-43b3-a275-fa1faf8732f9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2021

B LKK Resurvey Photos(After Repair).pdf.pdf
Reports & Statement

Others

LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2021

B SLT3389L ESTIMATE. pdf.pdf
Reports & Statement

Estimate / Quotation

LKK AUTO CONSULTANTS PTE LTD (TP)

13 September 2021

& SHB2087G video.mp4
Evidence

Videos

YU Dominic Yishan

2 July 2021

B TP - IA.pdf.pdf

Forms / Claim Documents
Assessment

LKK AUTO CONSULTANTS PTE LTD (TP)

1 July 2021

Il OID - Status of Driving Licence - VALID.pdf.pdf
Forms / Claim Documents
Driver's License / IDP

LKK AUTO CONSULTANTS PTE LTD (TP)
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2443857?token=83770f8c-5554-48f5-9059-5d2a12d696cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2443854?token=c903d87e-f9cc-41ab-a274-3fd4340e2284&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2303890?token=83708bea-29ad-49d8-bfff-78c40b38768e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2301287?token=63c23816-49f3-4ad0-bcaf-8a3be045bbb8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2296269?token=1dc284de-1b72-4e46-8521-6e0f25ebd320&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar

29 June 2021

B GIA TP.pdf.pdf

Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
29 June 2021

I EMAIL TP REG.pdf.pdf
Letters and Correspondence
Workshop

VISHNU BATHAM Shekhar

29 June 2021

B GIA INSD.pdf.pdf
Reports & Statement

GIA Report

VISHNU BATHAM Shekhar
29 June 2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294893?token=7aa12052-a5f9-4399-8a4f-9a05551b991f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294896?token=e0325ce8-f718-42fd-985a-da3996dd7222&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294883?token=fb62140b-241c-4449-bf63-a7116da9c7fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294884?token=e2bb2110-20e2-4d13-aaec-42ae3dbea449&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

