1/5/22, 4:56 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3CJT

CC4/ASM21007154/Egs3q2
4

24 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2021 11:35:00 AM

29 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMZ3064E
Vehicle
Registration #

Make TPVD Hyundai

Model 145

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217832&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

WS:
Auburn
Auto

Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

SUBTYPE

TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

DATE
UPLOADED

AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217832&tab=invoices 2/6
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NAME

B ASM-LKKInvoicel - AC2200084.pdf.pdf

B TOWING FEE.pdf.pdf

B RENTAL RECEIPT.pdf.pdf

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

Bl PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Forms / Claim

Documents

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor

expense

Others

Others

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217832&tab=invoices

DATE
UPLOADED

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022

5 January
2022
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684786?token=f125b549-a00c-4926-9cd1-302935b068b0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684785?token=59a93e75-2916-48b7-8446-46a6e8a78dc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684784?token=42f10c5d-0423-46c4-a6e9-8b601e4fb2c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684783?token=8d0d85e4-7da0-4b6d-a7d2-c4b9557e0f7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684782?token=60999b99-2c94-4e9d-93ab-5f72dd82be4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684781?token=5c675df6-a470-4e84-bd3e-7ecc0c683c1b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684780?token=b664cd18-33b3-4c8e-aede-1fc7bfec3068&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:56 PM

NAME TYPE

N Forms / Claim
B AUTHORISATION TO ACT FORM.pdf.pdf /
Documents

N Forms / Claim
B AUTHORISATION TO ACT FORM.pdf.pdf /
Documents

N Reports &
Sl.pdf.pdf
n petp Statement

. Reports &
B TOWING INVOICE.pdf.pdf P
Statement

. Reports &
I MANDATE IADD 18112021.pdf.pdf P
Statement

N . Reports &
B PARF_COE Rebate Enquiry (15).pdf.pdf P
Statement

VendorEngage

SUBTYPE

POA / Authority
Letter

Others

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217832&tab=invoices

DATE
UPLOADED

5 January
2022

5 January
2022

18
November
2021

18
November
2021

18
November
2021

18
November
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684779?token=767874cc-86e3-472a-8754-86aef523c039&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2684778?token=7abb3c56-3c8e-42d4-988e-6028aa6ccaf9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2584777?token=a07feb6e-3534-4fb9-ad43-f26c2cb1027f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2584778?token=5b2926e3-9691-4003-9a2a-ca16efa4f3ca&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2584775?token=6e1403c9-2a42-45ad-a348-9ee668bd9357&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2584776?token=7093cf8e-73e9-44d2-a91c-f51ee6acedcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:56 PM

NAME

I TP LOD - LKK DS.msg.msg

B LKK RESURVEY PHOTO.pdf.pdf

B LKK SURVEY PHOTO.pdf.pdf

B TP-1A.pdf.pdf

B TP ESTRIMATE-MARKED. pdf.pdf

B SMZ3064E TP GIA.pdf.pdf

B SHF757Z INSD GIA.pdf.pdf

TYPE

Letters and

Correspondence

Forms / Claim

Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Workshop

Others

Others

Assessment

Estimate / Quotation

GIA Report

GIA Report

AUTHOR

KUMAR Shailendra

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217832&tab=invoices

DATE
UPLOADED

26 August
2021

22 July
2021

22 July
2021

22 July
2021

22 July
2021

29 June
2021

29 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2409940?token=a57f4d55-4f91-4d2e-8cc9-73bfaf818ae2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2340881?token=74a4e44d-4946-43c1-8492-a88dc14e47c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2340880?token=785e0cbf-98eb-43e5-bc0c-e231e1ee26e6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2340876?token=b3911479-691c-4efe-aae4-bf831ddec37f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2340875?token=1d5ea310-1fa8-414d-9b64-0f4a4820e593&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293772?token=2f3d9680-0399-4747-a5b0-2be32b6a5d46&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293771?token=e1e3a05c-e243-4520-abdf-c9fb57834e89&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

1/5/22, 4:56 PM

NAME TYPE

Letters and
B EMAIL FROM WS.pdf.pdf

Correspondence

. Letters and
B EMAIL FROM WS FOR TP REG.msg.msg

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217832&tab=invoices

VendorEngage

SUBTYPE

Others

Others

AUTHOR

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

DATE
UPLOADED

29 June
2021

29 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293768?token=deeab4ba-3cf0-4fd8-81fe-6f2d264e425e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293769?token=01506dc5-d7ff-4cd7-8a97-df7ece2b2e88&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

