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Service Requests
Claim S1M03CPQ
Reference CS3/ASM21007146/Gqce2 &*
Loss Date 2 February 2021

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

29 Jun 2021 12:57:35 PM

8 July 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve

invoice

Add Invoice

Vehicle Information
Incident SMG9076G

Vehicle
Registration #

Make TPVD Honda

Model Airwave

Service Address

Primary Contact/Insured

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188
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1) Service Requests

Additional Instructions

Messagesl Invoices History Documents Assessment

Document Type Document SubType

+ Upload Documents

Already Attached

NAME DATE UPLOADED

NAME

[ 5 S1IMO3CPQ_CTPL-Reported - TPPD_Accident Involving
SHC3092D & SMG9076G_along_Serangoon North Ave 5 on
02/02/2021 20:00_PersonalAutoLine

B image005.emz

Metrics

TYPE

Other

Other

Claim Handler

ANG Yvonne

yvonne.ang@axa.com.sg

Notes

SUBTYPE

Other

Other

v
DATE
AUTHOR
UPLOADED
do not reply
Elaine Toh


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294948?token=0b1b8cf1-1c6c-4a8a-8ef5-4caa6542965c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295142?token=65b50c21-aaf3-400f-a5fc-3057901b5525&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

nvolving SHC3092D
i s v oo eyt et s st s e — o 92/02/2021
20:00_PersonalAutoLine

B S1IM03CPQ_TP REF:SMG9076G_Accident Involving SHC3092D &
SMG9076G_along_Serangoon North Ave 5 on 02/02/2021
20:00_PersonalAutoLine

B image006.png.png

B image002.emz

I ASM-LKKInvoice-AC2104871.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

TYPE

Other

Other

Other

Other

Email Sent

Evidence

Reports &
Statement

SUBTYPE

Other

Other

Other

Other

Surveyor/
Assessor
expense

Photos

Survey
Report

AUTHOR

Elaine Toh

do not reply

Elaine Toh

Elaine Toh

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

14 July
2021

14 July
2021

14 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295141?token=9e999009-5423-4047-a9f1-74deb1eaf8b7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294959?token=534e33a8-4bf9-4bea-8501-101beb7a32d5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295147?token=a4bec90a-2cf1-4d36-9031-64b10086b1f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295144?token=e109295f-520b-4a1a-ba34-3b50c6594e34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325816?token=a49ae959-5dbb-445c-9cf2-005bc7419892&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325814?token=98617ed6-1a77-4e7b-8fe8-12cd4d1e736c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2325808?token=97ec9dc4-bc74-4d4a-9cd7-476922791cc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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B AXA Immediate Advice - SMG9076G (PRS).pdf.pdf

B SMG9076G Inspection Photos.pdf.pdf

I SURVEYOR APPOINTED.msg.msg

B Service appointment in Vendor Portal claim SIMO3CPQ for
vehicle SMG9076G.html.html

B EMAIL TP REG.pdf.pdf

TYPE

Evidence

Reports &
Statement

Evidence

Letters and
Correspondence

Email Sent

Letters and
Correspondence

SUBTYPE

Photos

Others

Photos

Solicitor/
Advocate

Workshop

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

5 July
2021

5 July
2021

5 July
2021

29 June
2021

29 June
2021

29 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307058?token=f9544a6b-d78f-4ecf-b644-7de7fed63a81&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307056?token=026df67b-e513-40a2-8ce7-415392a18feb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2307057?token=bd361ad0-6542-4fe5-996c-e41f6189f545&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295206?token=205472f2-4971-4ff9-946c-e007dd509d28&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2295205?token=dfa5b96c-faf0-44b6-9931-99176edb4fe4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294856?token=590deb83-f6cc-41a2-9888-bdf6ccad7c4b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B GIA TP.pdf.pdf

B GIA INSD.pdf.pdf

oy

TYPE

Letters and
Correspondence

Reports &
Statement

Reports &
Statement

SUBTYPE

Workshop

GIA
Report

GIA
Report

AUTHOR

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

VISHNU
BATHAM
Shekhar

DATE
UPLOADED

29 June
2021

29 June
2021

29 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294858?token=7a6edb69-8cf4-4d25-afd8-cf70cded126c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294859?token=6cae8da2-1d31-4c08-9c16-f396829a5626&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294857?token=cba0ae67-aeea-4377-92da-b5782355ec9e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

