CITY AUTO PTELTD

BLK 8, SIN MING IND. ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643.
TEL: 6453 1235, 6452 0850 FAX: 6453 7944

24hrs Towing Services Tel: 9823 9898

Co. Reg. No.: 199503435C GST Reg. No.: M2-8920979-4

Yrref :CC4/AlIG21007144/ra3
Our ref: J0202106-1122

WITHOUT PREJUDICE
05" August 2021

Dear Sir/Mdm,

AIG ASIA PACIFIC INSURANCE PTE LTD
NO. 78

SHENTON WAY #07-16
SINGAPORE 079120

Accident involving SKU5745K and SMK5688X on 25/06/2021

We refer to the above said accident.
We enclosed herewith relevant documents as stated below:-

1) Accident report for SMK5688X
2) Repair Tax invoice

3) Letter of authorization

4) Rental agreement

As instructed, we are claiming the following as stated below:-

1) Cost of repair S 1.605.17
2) Loss of Rental (3Days x $120.00) S 360.00
Total S 1,965.17

We do not have the survey report and photographs as our client’s motor vehicle was
surveyed by your appointed surveyor.

Please kindly let us know whether you are prepared to settle our client’s claim & we
look forward to hear from you soonest.

Thanks & regards

AHa
Vronica Law (Claim dept.)
Tel: 6453 1235
Fax: 6453 7944
Email: cityauto@singnet.com.sg




CITY AUTO PTE LTD

BLK B, EIN MING IND, ESTATE, #01-60/62, SIN MING ROAD, SINGAPORE 575643,
TEL: 8453 1235, 6452 0850 FAX: 6453 7044

24hrs Towing Services Tel: 823 2898

Co. Reg. No,: 198503435C GST Reg. No.: M2-8920979-4

RE: LETTER OF AUTHORIZATION

Name of owner: _ PARIVS  TAY SN TI€ NRIC:  S#922459A
Address: 1% LORONG 1 TUA  payon 4 02- 05 SINGAPORE 319772
Name of Driver: __ A abovt NRIC: .

Address:

Accidenton  2%/ve 202 Involving  SkUZTH45k ALD SMK Sbti A
At/along  OUTSIDE an, LORONG p o Toa POY o

In consideration of City Auto Pte Ltd, repair my/our Motor Vehicle  Hwadon  Avanty -
at my/our request I/'We the above owner of Motor Vehicle No: __ SMk_5u4i £ do authorize
them to demand claims, settle and received whatever amount payable by the Insurance Co or Third Party
or to commence legal proceeding if necessary in my/our name for the cost or repair and the Joss of
use/rental, etc and to any of there appointed solicitors to act for me/us in respect of the said
accident/claim and all amounts claimed or settled shall be belong to them absolutely. I/'We further

- autherize them to give an absolute discharge on my/our behalf.

[/We hereby authorize City Auto Pte Ltd, my/our repairer to give further instruction on my/our
behalf concerning the said claim and such, all future correspondence should be addressed to the
said firm/co.

My/Our repairer authorize to receive on my/our behalf monies claims, correspondence and give a
valid discharge voucher or any other documents in connection with this on my/our behalf and for
me/us.

I/We fixther agree to flly co-operats and atfend all court hearing that are necessary and subject .
to prosecution and claim maintained by City Auto Pte Ltd.

[/We firther agree to undertake to indemnify them against my/our claim for the cost which arises
therewith,

In the event that my/our unsuccessful clazm, I/We undertake to pay the repairer for the cost of
repairs to my motor vehicle, e l /

Lf il CITY AUTO PTE LTD
Owner Signature: C\{y{"'@ (ﬂ Witness Signature; Bk 8 Si| Ming Road i Est
. i 575643
Neme: DARIUS TAY JUN JIE R -~ 64555‘2;1 j %ax: 6453 7944
(Claim& Section)
Date. | 26/06/2021 Date:  26/06/2021




RELEASE VOUCHER
(AIG Asia Pacific - Express Third Party Claim)

“We/l, CITY_ AUTO PTE LTD (“the workshop™) hereby confirm that we/l have reached an
agreement with the appointed surveyor of AIG Asia Pacific Insurance Pte Ltd LKK AUTO
CONSULTANTS PTE LTD (name of surveyor) with respect to the amount claimed for
$81.605.17 (Repair Cost), S$ 300.00 (Loss of Yse/Rental), §§ - (Disbursement) for vehicle no.
SMK 5688X that was damaged pursuant to the accident which occurred on 25/06/2021 (date) along
LORONG 1 TOA PAYOH (location) involving vehicle no/s SKU 5745K. This is pursuant to the
inspection conducted on 30/06/2021 (date) at “‘the workshop™

We/l confirm that we/l are/am authorized by the owner DARIUS TAY JUN JIE (“the third party
claimant™) of vehicle no. SMK 5688X make the claim as set out in the above paragraph and we/l

have full authority to settle the matter on his/her behalf in a manner that we/l deem fit. We/I enclose
herein the letter of authority given by “the third-party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Ltd for all damages,
loss and/or expense that they will or have already incurred in the event that “the third party
claimant™ after the above said agreement lodges a further claim against the former for any loss and
expenses suffered pertaining to costs of repairs and/or rental and/or loss of use pursuant to the
damage to SMK 5688X (vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final settlement of any claim of “the
third party claimant™ pursuant to the accident and that further this settlement is reached on a
without prejudice and without admission of liability basis.

This agreement is subject to the application of Singapore law and the Singapore Courts have

exclusive jurisdiction over any dispute arising out of the same.

(day) of __N™tMber (month) 20_2 1 (year)

CIrY AUTO PTE LTD
Blk 8 Sin Ming Road

| <& #01-58/60/62, Sin Ming Ind Est
Sin % 575643
Tel: 6453 5) Fax: 6453 7944

Signed by appointed surveyor Signed by “th@@‘@r&?ﬁ&%"“zwith chop)



ASUS
Stamp


CITY AUTO PTELTD

One Stop Automotive Solution
BLK 8, SIN MING IND. ESTATE #01-60/62, SIN MING ROAD, SINGAPORE 575643
TEL: 6453 1235, 6452 0850 FAX: 6453 7944
24hrs Towing Services Tel 9823 9898
Co. Reg. No.: 199503435C  GST Reg. No.: M2-8920979-4

TAX INVOICE
AIG ASIA PACIFIC INSURANCE PTE. LTD Tax Invoice : 1202108-000181
NO. 78 Date : 05/08/2021

SHENTON WAY #07-16

SINGAPORE 079120 Vehicle No. : SMK5688X

Make / Model : HYUNDAI AD AVANTE 1.6 GLS (A)

S
Attention: MOTOR CLAIM DEPARTMENT Mileage (km) : 53613
Contact : 6338 7288 Fax No. : 6880 4838 Chassis No. : KMHD841CMKU885467

Accident Date : 25/06/2021
Claim No. : CC4/AlG21007144/ra3
Reference : JO202106-1122
Policy No. : 5111502763-01

S/No. Particular Quantity Unit Price Amount
S$ S$
LIST ITEMS :

1 Rear bumper (upper) 1.0 459.40 459.40

2 Rear bumper (lower) 1.0 353.30 353.30
List Total : 812.70
20% Discount S$ : 162.54

650.16
SPECIAL NET :

1 Reverse sensor 1.0 200.00 200.00
SPECIAL NET Total S$: 200.00
LABOUR :

- To remove and refit reverse sensor 40.00 40.00

- To check wiring and lighting 10.00 10.00

-To knock jackout damaged parts, panel beating,welding, align, refix 200.00 200.00
and to renew accident parts

- Spray painting on affected & replace parts 400.00 400.00

LABOUR Total S$: 650.00

Total S$: 1,500.16

GST@ 7% S$: 105.01

Grand Total S$: 1,605.17

CASH / NETS / CREDIT CARD PAYMENT ONLY

I

Customer's Signature/Co. Stamp for CITY AUTO PTE LTD

Please note all works performed by City Auto Pte Ltd as performed in this invoice is subjected to the following Warranty
conditions:

1) Any replacement of electrical components will carry 1 month warranty period from date of this invoice.

2) Any replacement of mechanical components will carry 3 months warranty period.

Please note that all warranty does not cover wear and tear conditions regardless of any components.

City Auto Pte Ltd reserves the right to determine any warranty conditions.

Thank You For Your Business !



CITY LEASE PTE LTD

VEHICLE RENTAL AGREEMENT

Ovt rek = SMKksL4ix

HIRER'S PARTICULAR . Veh No.: Replace Ven No.:
ame(as in[/C):; __PArivs ‘;ﬂ‘f un e STILI1493X |
RIC/ Passpert-No.: $€9214 554 - - . -
‘address: 41  LORONG | 708 PAvor e Mileage Out: Mileage Out:
) (s) 314771
Name & Address of Employer: Make & Model 1,4 [Vake & Model
Aufo /Manval  vigs ufo / Manual
KOccupation: Driving Exp.: Oul Dale: Out Date:
Driving Licence No..____________ (Local / Infernational) " 39 0k .
Pass Dete: Date Of Birth: _
Tel (O) (R) (HP) Out Time: ut Time:
ADDITIONAL DRIVER'S PARTICULARS 04 4oAM
Name(as in I/C):
NRIC / Passport No.. RE_NTAL CHARGES 5 —
Address: Dailly __ > @$ m
‘ Weekly. @$
7~ s Date: Date Of Birth: __. M?mf' Y @;i !/
N O (R) ooy ours & v /
SRR N WA Others @3 /
s caessarien Chack Delivery / Pick-up Service J
Ashtray Cig Lighter S/ Tyre hE;_ctensmn
STD Tqols Jack Hub Caps i T TN
—t ° -
Radio D Changer S/Rim Refundable Deposit
OUt P // !n [ //’
(A) - Accidents (D) —Dentfs (S) - Scratches . z
) E i) B
L \\S t \\S
Hirer is responsible for the first $
excess for collision Idamage' fo first party. (i.e.) CITY
L EASE PTE LTD. Vehicie (inciuding Windscreen) and
Iso first $ excess for collision /
Hamage to third party’s vehicle for each and every
. ) accident / damage, P /
e ] f ) ;J Hirer's Signature: b
N2/ N 7 :
Driver's Signature:

iWe 2greed (o the terms ang concillons zbove, overieaf end that all Informalion ghven are Lrue & correct in all respect. My/Qur driving licenceis) is‘are cu'reniand not
cIquamed from driving. You meay cherge all amount due on the rental {o my/our credi card.

“IMPORTANT
1. Only person ebo e 25 yeers of epe with mere than 2 years dilving exp
2 Vehkle Is sirictly for Singzpore uce only and may not be dnven out of Slngapore
Fn \nE event of en secident the HIRER or AUTHURISED DRIVER:

() ehell repon zll sccldents invelving the szig vehicle 10 the company CITY LEASE P1E LTD immedistely.

(/D shall tale immecizle sieps o cm,ieie and sign Form RAR 1 (Moior sccident repori form) and do ek other acls reaulies in compliance with the “Non-njury

malor aceident repord scheme (the fom will be made avallable when the accident Is reponied fe Conpeny CITY LEASE FTE LTD.
JE:shall repoit 1o the police wilin 24 hrs from the occurrence fhe foliowing tipes of accidenl:

|a) injury s2se

."lf'l’ [ty naree M Iher weniE el and e

FECKEDEY | REMSRES ; < ePCEIT

]

M| ' g

<> .::
-l
A




Styoo, CITY LEASE PTE LTD

Comprehensive Rental Partrer ROC: 201120461H

INVOICE

Name: DARIUS TAY JUN JIE Vehicle No.: SJL1993X

Address: 913 LORONG 1 TOA PAYOH Invoice No.: 2018-000351
#02-05 8319772 Date 30-Jun-21

ITEM DESCRIPTION AMOUNT

1 Rental Charge from 30/06/2021 to 02/07/2021
Number of Days 03 at $120 per day $ 360.00

Re: SMK 5688 X

TOTAL: $ 360.00
SINGAPORE DOLLARS: THREE HUNDRED AND SIXTY ONLY
(77}
For Pavment by Cheaune ﬁm W
e A A s ‘?‘Q\\pv
Please issue cheque payable to City Lease Pte Ltd or \ \ /O/ )(

For Internet Banking
Please transfer to OCBC (current Account) No.: 514 767 870 001
Address: Blk 160 Sin Ming Road #05-16 Singapore 575722 Tel: 6459 8677 Fax: 6459 8679



7/12/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SKU 5745K & SMK 5688X ALONG/AT LORONG 1 TOA PAYOH
ON 25/06/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Mon 7/12/2021 7:19 PM

To: sdinata64@gmail.com <sdinata64@gmail.com>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC4/A1G21007144 /Kra3

SUHARSONO - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SKU 5745K & SMK 5688X ALONG/AT LORONG 1 TOA PAYOH
ON 25/06/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your

policy.
We have received a claim from SMK 5688X against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your favor
as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAQKAGY5MjASNjAXLWUzOTktNDAZMi1ThNmYyLWQzMjg 1MjhjYjA20QAQADS3tUXpsCFCq3yMPm...  1/1


mailto:JaslinKok@lkkauto.com

11/3/21, 10:03 AM

=l AUDIT TRAIL
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3 ggzjf " cim
15:37 Created
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5 2021 Rpt
15:37 Changed
29 Jun Adj
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15:37 Set
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o 5031 Label
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Merimen e-Claims

Claim Audit

Claimant's Name: -> DARIUS TAY JUN JIE.

(206393) HYUNDAI AD AVANTE 1.6 GLS S (A).

Reg No: SMK5688X. Acct Date: 2021/06/25. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Lt
d. (SG). TP Insurer: NTUC Income Insurance Co-operative Ltd (HQ). Workshop: City Auto Pte Ltd ( Sin

Ming) (HQ)

LKK Auto Consultants Pte Ltd (HQ):

Next Rpt:Final Rpt.Due Date:2021/07/08

Approved:0.00.Reinsp:Adj decides.

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Ex

press)

(20224):Field Survey.

(19):Fastlane.

[None] -> KENNETH KONG

Insured ID: -> -. Claim Conclusion: -> 3.

JP] Reg. Date: -> 2019/04/16.

Cur.Req:1905.17:Liability: 100%(OI REAR-ENDED TP ) *Quantum: (a)CORw/GST: $1,605.17+ (b)LOR

(3days x $100): $300 = Total: $1,905.17***Recommended 2 repair days + 1 PRS = 3days

Next Rpt:Final Rpt.Due Date:2021/07/08
Approved:1905.17.

il 3 LI Date To i[ E LI Audit Type None

Merimen Billing for this case - Transaction History

2705219

2734322

AIG Asia
LKK Auto e
30 Jun 2021 TP Case Motor Consultants Pacific SMK5688X
10:18:08 (Insurer) Pte Ltd Insurance Pte.
Ltd. (Express)
LKK Auto LKK Auto
1279?0?%1 O(igzsfea;e Motor Consultants Consultants SMK5688X
T Pte Ltd Pte Ltd (HQ)
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