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Actions

Add InvoiceAdd Invoice

Vehicle Information

Service Address

Primary Contact/Insured

Service Request Details

Claim S1M03CKA

Reference CC4/ASM21007139/Ugs3q2

Loss Date 25 June 2021

Vendor Name LKK AUTO CONSULTANTS

PTE LTD (TP)

Type of Loss Third Party Vehicle Damage

Report Date 28 Jun 2021 1:27:18 PM

Request Date 28 June 2021

Due Date

Services Pending verification - Direct

Next Step Wait for: Approve

invoice
Incident

Vehicle

Registration #

SJD6774X

Make TPVD Toyota

Model Vios

, ,
,

 Service Requests Messages Claims

FAQ English (SG)
  Joanne Lee
 
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Claim Handler

Document Type




Document SubType

Already Attached

NAME DATE UPLOADED

NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED

Settlement CHOWDHURY ASIFUR RAHMAN


16 COLLYER QUAY, #07-02, 049318, Singapore





MOTOR.OPERATIONS@GNM.COM.SG





LOH Cynthia





cynthia.loh@axa.com.sg


Additional Instructions

Messages2 Invoices History Documents Assessment Metrics Notes
1

 Upload Documents
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


S1M03CKA_TP REF: SJD6774X_Accident Involving

SCN3097S & SJD6774X_along_SERVICE ROAD FROM

JUNCTION 8, TOWARDS BISHAN on 25/06/2021

17:25_PersonalAutoLine

Other Other do not reply


RE: S1M03CKA_TP REF: SJD6774X_Accident Involving

SCN3097S & SJD6774X_along_SERVICE ROAD FROM

JUNCTION 8, TOWARDS BISHAN on 25/06/2021

17:25_PersonalAutoLine

Other Other Ong Shiying


ASM-LKKInvoice1 - AC2107097.pdf.pdf Email Sent

Surveyor/

Assessor

expense

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 October

2021


LETTER TO OI.pdf.pdf
Letters and

Correspondence

Policy Holders

/ Insured

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 October

2021


LKKInspection.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 October

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2292092?token=af21b727-5a5e-40f4-8d9f-51e27ed60081&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2292320?token=5bccb206-2f9c-4e95-b75c-c834fffa6f0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512879?token=84f7203c-312c-481b-a92a-5c38a8bd568c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512878?token=af16c57d-6318-4920-998d-f7381d83f885&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512877?token=214f5e8f-d2eb-48cd-9174-25cf508780aa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LKKAdjustment1a.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 October

2021


GIA SEARCH.pdf.pdf
Forms / Claim

Documents
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 October

2021


PAYMENT BREAKDOWN_EXPRESS SETTLEMENT

FORM.pdf.pdf

Forms / Claim

Documents

Satisfaction /

Discharge

Voucher

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 October

2021


AUTHORISATION TO ACT FORM.pdf.pdf
Forms / Claim

Documents

POA /

Authority

Letter

LKK AUTO

CONSULTANTS

PTE LTD (TP)

14 October

2021


Status of Driving Licence (1).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


LKK RESURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512876?token=5f360d9b-340b-4e56-8cda-25fe5fac2c0a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512875?token=5ff836c4-04dc-4387-85e7-ca2ff0141acd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512874?token=059d6aca-5105-4bd3-9c82-5c5b33e03e78&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2512873?token=01e82d25-dc49-4d05-9110-ca544f6cbfaf&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482861?token=211fa79a-98ad-49f6-8bed-dd0f579b3bfb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482852?token=a72b8b0f-8109-483c-925e-4a84f70a0032&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


LOI.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


OI DL.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


PARF_COE Rebate Enquiry (10).pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


TP LOD.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


LKK RESURVEY PHOTO 2.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


LKK SURVEY PHOTO.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482854?token=ac81804d-03ea-49cc-8ac9-8c1565516bf7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482856?token=f5c9519b-3764-44fe-9e5e-c09b675adbee&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482858?token=4bf9a107-0e1e-431d-9cd2-d67097f6f092&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482860?token=744aa0ef-5f5a-4b74-9e4d-ee01d8b57218&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482851?token=e300467c-526d-4e7c-9d57-094f98d50dcc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482853?token=62aec065-df8f-486b-a8ea-ba4c9005782e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


MANDATE IA DD 30092021.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


OI LOA.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


TP FINAL EST LIST.pdf.pdf
Reports &

Statement
Others

LKK AUTO

CONSULTANTS

PTE LTD (TP)

30

September

2021


Service appointment in Vendor Portal claim S1M03CKA for

vehicle SJD6774X.html.html
Email Sent

VISHNU

BATHAM

Shekhar

28 June

2021


SURVEYOR APPOINTED.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

28 June

2021


LSIT OF SURVEYOR SENT.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

28 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482855?token=181f53d3-6832-4cba-af55-b37b0870a0f0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482857?token=1614e3a3-7a50-424f-92b6-b7d434735e4d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2482859?token=d91b8ec8-88ac-4a64-a370-df128a16993e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2292238?token=6e4db140-e53e-4b12-bae8-5157ca2e3683&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2292240?token=7041881a-b243-4076-9609-62e9c5620c6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291995?token=88a3464d-c871-4215-ad27-ad82bb691ed1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


EMAIL TP REG.msg.msg
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

28 June

2021


TP GIA.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

28 June

2021


GA524877-Policy Schedule.pdf.pdf
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

28 June

2021


EMAIL TP REG.pdf.pdf
Letters and

Correspondence
Workshop

VISHNU

BATHAM

Shekhar

28 June

2021


GA524877-Certificate of Insurance.pdf.pdf
Forms / Claim

Documents

Policy

Schedule /

Covernote /

Certificate of

insurance

VISHNU

BATHAM

Shekhar

28 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291990?token=878aafb5-c06c-48e7-afe6-18ca0ef033f6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291992?token=15e08c08-2ebb-468e-958a-e6936de74fc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291993?token=7e444597-1b6a-4bc8-a37f-341c3e1bfa34&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291988?token=41062548-f4ca-4de1-8802-a5c93a77662f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291989?token=228f793a-5eae-442e-8e9d-fe18b30b2a65&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
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NAME TYPE SUBTYPE AUTHOR
DATE

UPLOADED


INSD GIA.pdf.pdf
Reports &

Statement
GIA Report

VISHNU

BATHAM

Shekhar

28 June

2021

https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291991?token=98a87b2f-17a3-4d73-8d30-2eb99ca97103&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

