) Service Requests

Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03BOP

CS3/ASM21007138/Gtce2 #*

29 May 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

31 May 2021 3:12:40 PM

29 June 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBP6702K
Vehicle
Registration #

Make TPVD BIKE

Model UNKNOWN

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messages2 Invoices

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-
AC2105122.pdf.pdf

History Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

HO SHEN-EN KENNETH (HE SHENG'EN KENNETH)
370H ALEXANDRA ROAD, #11-10, 159961,
Singapore

HOCHEOKTIN@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

v

DATE
AUTHOR

UPLOADED
LKKAUTO

23 July
CONSULTANTS PTELTD

2021

(TP)


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344056?token=cf330103-98e0-4dfa-b178-581cb8b14631&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

h

LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B LKKPhotosIn6 -
RESURVEY.pdf.pdf

B LKKPhotosIn6 (1).pdf.pdf

B AXA Immediate Advice _ TP
FBP6702K.pdf.pdf

B AXA Immediate Advice _ TP
FBP6702K.pdf.pdf

TYPE

Reports &
Statement

Evidence

Evidence

Evidence

Other

Forms / Claim
Documents

SUBTYPE

Survey Report

Photos

Photos

Photos

Other

Others

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

23 July
2021

23 July
2021

14 July
2021

14 July
2021

14 July
2021

14 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344040?token=623a907d-b4ef-4caf-92c2-2a1543d31eea&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2344029?token=28752ee2-1426-4058-9877-f5d671a830e9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326953?token=7958e87c-f6ed-4c41-a4ca-0c9445a772e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326954?token=58634a3b-0f4f-4309-bdd4-250fa66da8cb&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326908?token=b14e0556-8d70-4485-b16e-afea1739a33f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2326909?token=6e553413-e03a-4563-b15f-29e5d7aa977c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B 1/3 GIA SMT5944.pdf.pdf

& 2/3 GIA FBP6702K TP.pdf.pdf

B TPLITNOA&TP WS
ADDRESS.pdf.pdf

I PRI TP EMAIL - RIAZ
LLC.msg.msg

B 3/3 GIASMG8776B
INSD.pdf.pdf

B GA557093-Policy
Schedule.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Forms / Claim
Documents

SUBTYPE

GIA Report

GIA Report

Solicitor / Advocate

Solicitor / Advocate

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

KHONG Lynn

KHONG Lynn

KHONG Lynn

KUMAR Shailendra

KHONG Lynn

NIKAM Santosh
Pandurang

DATE
UPLOADED

30 June
2021

30 June
2021

30 June
2021

29 June
2021

31 May
2021

31 May
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297832?token=4a2f3a34-bd4d-4d4b-b565-0d5ea4756836&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297831?token=ccc6bdf1-ed0d-4a04-9bf1-74939267f0a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2297809?token=63687754-34e6-478d-a4a1-72e585d6bebc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2293866?token=011591b2-aee5-4a17-a960-ed58586dcd59&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2237607?token=060f5538-28f5-4dd3-b474-ec1acab60650&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2237207?token=d96fc738-8643-4f9c-b674-d45818d1fc09&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

