6/30/2021

Merimen e-Claims

Claim Audit

=l AUDIT TRAIL
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26 Jun Clm Veh [1 Merimen
2021 Model Administrator
16:31 Changed
gg;f” Clm Created k€9 No: SGR1166X. Policy No: 1800067648-01. Acct Date: 2021/06/25. Claim Type: SC. Insurer: AIG A [1] Merimen
16:31 sia Pacific Insurance Pte. Ltd. (SG). Ins.Status => Notification. Created from SAS:SPOR216Q0001 Administrator
29 Jun Cim
2021 Registration Setl.Type:3->0. Claim Type:SC->0D. []chllqéNE
12:05 Modified
29 Jun -
Adj CIm y [1 CELINE
20.21 Retrieved Adj: LKK Auto Consultants Pte Ltd (HQ) FONG
12:05
29 Jun -
Adj Co ) [A] CELINE
2021 Assigned LKK Auto Consultants Pte Ltd (HQ): FONG
12:05
29 Jun -
Adj Next Rpt - . [A] CELINE
20.21 Changed Next Rpt:Final Rpt.Due Date:2021/07/08 FONG
12:05
29 Jun -
2021 AdiMandate . 4.0.00.Reinsp:Adj decides. [A] CELINE
Set FONG
12:05
29 Jun Cim
2021 Registration Rep:1137->200611. [A]FSENIéNE
12:05 Modified
29 Jun Cim Veh [A] CELINE
2021 Model (206496) AUDI A5 2.0 SB TFSI S TRONIC (DESIGN) (A).
FONG
12:05 Changed
29 Jun - -
Adj Adjuster R [A] CELINE
20_21 Assigned [None] -> ADRIAN LING FONG
12:06
29 Jun - [A] Elaine
2021 ?:i’ti:f; d Kuan Hwa
15:13 Meen
29 Jun Insured [A] Elaine
2021 Phone No [6591005327] -> [+656591005327] Kuan Hwa
15:13 Updated Meen
29 Jun [A] Elaine
2021 cl\':ll::lili?i':d Claim Conclusion: -> 3. Kuan Hwa
15:13 Meen
29 Jun [A] Elaine
2021 CIm_D_tI JPJ Reg. Date: -> 2018/06/19. Kuan Hwa
Modified
15:13 Meen
29 Jun . [A] Elaine
2021 ﬁ':t’if?:;a"s Kuan Hwa
15:13 Meen
29 Jun Adj Im.
2021 Advice Next Rpt:Final Rpt.Due Date:2021/07/08 [A]CS:,I\IAU
16:43 Submitted
gg;i’m Adj Mandate Cur.Req:23458.00:DAMAGES CONSISTENT. REPAIR COST ECONOMICAL. WE HAVE NOT AUTHORISE REP [A] SHIAU
Request AIR. CHAN
16:44
29 Jun Clm' . Init.Est.:->5,000 - 6,000. Excess: -> 800.00. Excess Waived: -> 800.00. 2F Remarks: -> Not Applicabl [I.] Abu
2021 Registration e. GST: -> 7.00 Kassim, Noor
17:06 Modified ' ’ T Mariesa
gngi'm Adj Next Rpt Next Rpt:Final Rpt.Due Date:2021/07/08. Mandate Remarks: Pls obtain original tax invoice for PPF from [I] Lim, Kok-
17:28 Changed OI for verification. No surveys photos uploaded for reviews. Chong
ggzjim Adj Mandate Maintained:Pls obtain original tax invoice for PPF from OI for verification. No surveys photos uploaded fo [I] Lim, Kok-
Set r reviews. Chong
17:28
gngim Adj Mandate Cur.Req:23458.00:WE ARE PENDING FOR THE ORIGINAL TAX INVOICE COPY OF PPF FROM REPAIRER. S [A] SHIAU
10:43 Request URVEY PHOTOGRAPHS ARE UPLOADED. CHAN
30 Jun Adj Mandate
2021 Request [AéS:,I\‘AU
11:46 Cancelled
30 Jun pgj Mandate [A] SHIAU
2021 Cur.Req:23458.00:INVOICE COPY OF PPF & SURVEY PHOTOGRAPHS ARE UPLOADED.
11:47 Request CHAN
30 Jun Adj Next Rpt Cur Rpt:Final Rpt. Cur Due Date:2021/07/08. Mandate Remarks: Vehicle may commence repair *PPF fo [1] Lim, Kok-
2021 Ch:mged r affected panels to be revised to $690. Refer to Adrian. Checked and Supplementary items to resurvey Cho,ng
13:21 with CLEAR photos for damage and consistency.
30 Jun Adi Mandate Approved:19980.00:Vehicle may commence repair *PPF for affected panels to be revised to $690. Refer [1] Lim, Kok-
2021 Se: to Adrian. Checked and Supplementary items to resurvey with CLEAR photos for damage and consistenc Cho’n
13:21 y. Before paint photos for all NEW Pan 9
Date From i] H L] Date To 1] H Ll Audit Type | None v

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1015855&extid=364916&CFID=85...
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https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setlogin=0&CFID=85752551&CFTOKEN=ad355b1f9a975a04-93DF234B-B003-2712-48EEB77DD7550E74&USID=630&RID=2161609
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=0&CFID=85752551&CFTOKEN=ad355b1f9a975a04-93DF234B-B003-2712-48EEB77DD7550E74&USID=630&RID=2161609
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRroot&fuseaction=dsp_home&setpersonal=1&personal=1&CFID=85752551&CFTOKEN=ad355b1f9a975a04-93DF234B-B003-2712-48EEB77DD7550E74&USID=630&RID=2161609
https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=85752551&CFTOKEN=ad355b1f9a975a04-93DF234B-B003-2712-48EEB77DD7550E74&USID=630&RID=2161609&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1015855%26extid%3D364916%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=85752551&CFTOKEN=ad355b1f9a975a04-93DF234B-B003-2712-48EEB77DD7550E74&USID=630&RID=2161609

6/30/2021 Merimen e-Claims

ACTIVITY
No record

Merimen Billing for this case - Transaction History

LKK Auto LKK Auto
2705029 225Ju1n32§)821 O(i{jTEs(t::rS)e Motor Consultants Consultants SGR1166X
e ] Pte Ltd Pte Ltd (HQ)

https://singapore.merimen.com/claims/index.cfm?fusebox=MTRadjuster&fuseaction=dsp_viewhistory&caseid=1015855&extid=364916&CFID=85...
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