9/17/21, 4:33 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO3CK6

CC4/ASM21007115/Aga3q2

&
26 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2021 12:52:03 PM

6 August 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SMN7152X
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217559&tab=invoices

Joanne Lee =

1/5



9/17/21, 4:33 PM

Settlement

Additional Instructions

Documents
Document Type Document SubType
v
Already Attached
NAME DATE UPLOADED
NAME TYPE
B ASM-LKKInvoicel -AC2106408.pdf.pdf Email Sent

VendorEngage

SUBTYPE

Surveyor/
Assessor
expense

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217559&tab=invoices

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore

65551188

Claim Handler

CHAN Kian Chuan
68805444
kianchuan.chan@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
September
2021

2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456431?token=edbe3ec7-e648-47e8-9a5a-8c13cd324a77&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:33 PM

NAME

B LTA SEARCH.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

BB PAYMENT BREAKDOWN_EXPRESS SETTLEMENT
FORM.pdf.pdf

B AUTHORISATION TO ACT FORM.pdf.pdf

I LKK SURVEY PHOTO.pdf.pdf

TYPE

Forms / Claim
Documents

Forms/ Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Satisfaction /
Discharge
Voucher

POA / Authority
Letter

Others

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217559&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

DATE
UPLOADED

17
September
2021

17
September
2021

17
September
2021

17
September
2021

17
September
2021

3
September
2021

3/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456430?token=e949b488-27f2-4184-9781-808c955d8b10&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456429?token=c275c8b0-17a4-40db-82cf-b205ecd515e3&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456428?token=efdc5b8b-7c2a-415a-a1c0-ae3fb7ec4b64&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456427?token=21c0ce31-e518-4e22-a405-f0d958f53471&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2456426?token=72446a8a-a908-4b82-9896-98d79a50687b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2427503?token=eca219d0-2d5e-44ad-9029-dbc170f260a1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:33 PM

NAME

I MANDATE 1A DD 03092021.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

IR TP FINAL EST LIST.pdf.pdf

I TP LOD.pdf.pdf

B OID - VALID DL.pdf.pdf

B 5J042174000J-SHC1582U.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Reports &
Statement

VendorEngage

SUBTYPE

Others

Others

Others

Others

Driver's License /
IDP

Accident
statement

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217559&tab=invoices

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

STACEY Ng Pei Sze 2

DATE
UPLOADED

3
September
2021

3
September
2021

3
September
2021

3
September
2021

7 July 2021

5 July 2021

4/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2427504?token=2d227696-5125-47e0-953c-1598ff6e6ed0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2427502?token=fb4e31e8-3a41-4de8-b960-daf3db0f131e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2427505?token=1701877c-ed88-4b64-810e-7b7a77c8d813&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2427506?token=d1cd6dd0-8a25-4d72-938e-06fdf222ffb7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313147?token=cc981141-04bd-44de-a415-0bfa96d41eaa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2306443?token=f6af95e8-7834-40fb-bf07-1aa1ec1aaafd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/17/21, 4:33 PM

NAME

I TP GIA REPORT.pdf.pdf

B 7P - IA.pdf pdf

B Service appointment in Vendor Portal claim
S1MO3CK®6 for vehicle SMX2126C.html.html

B EMAIL TP REG.pdf.pdf

B EMAIL TP REG.msg.msg

B WS.pdf.pdf

VendorEngage

TYPE SUBTYPE
Reports &

GIA Report
Statement
Forms/ Claim

Assessment
Documents
Email Sent
Letters and

Workshop
Correspondence
Letters and

Workshop
Correspondence
Letters and

Workshop

Correspondence

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217559&tab=invoices

AUTHOR

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

1 July 2021

1 July 2021

28 June
2021

28 June
2021

28 June
2021

28 June
2021

5/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2301440?token=1bb5fd36-7337-429c-b8c2-82af83a14b1e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2301439?token=26e00339-7538-4adc-9d5e-4930c66f2c23&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291954?token=ecb1f6f6-80e3-4180-9e89-5e0b7df3fcd6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291951?token=d40b7e4b-df8f-4532-8bff-9574391900a9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291952?token=d43e4939-edf3-4925-94e6-f503d3ff7939&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291953?token=964adb95-8eab-4d0c-92ac-32df8d065d1f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

