) Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIM03CJQ

CS3/ASM21007102/Etce2 &

23 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

28 Jun 2021 11:29:55 AM

28 June 2021

Pre-Repair Survey

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ  English (SG) ¥

Vehicle Information

Incident FBL7603C
Vehicle
Registration #

Make TPVD Yamaha

Model Fz16

Service Address

Primary Contact/Insured

Elaine Kuan «



Additional Instructions

Messagesl Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

B image001.jpg.jpg

B image002.jpg.jpg

Documents Assessment
Document SubType
v
DATE UPLOADED
TYPE
Other
Other

Metrics

Notes

SUBTYPE

Other

Other

COMFORT TRANSPORTATION PTE LTD
383 SIN MING DRIVE, 575717, Singapore
65551188

Claim Handler

ANG Richard

richard.angbs@axa.com.sg

DATE
UPLOADED

AUTHOR

Shirley Leong

Shirley Leong


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291861?token=26210879-2eb9-48c3-80dc-24e98172501f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2292023?token=a1563709-3139-446d-9cfd-36a163f2a072&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

‘ RE: SIMO3CJQ_TP REF:FBL7603C_Accident Involving
SHA4313X & FBL7603C_along_on
23/6/2021_PersonalAutoLine

[ T S1IM03CJQ_CTPL-Reported - TPPD_Accident Involving
SHA4313X & FBL7603C_along_on 23/06/2021
PersonalAutoLine

I S1M03CJQ_TP REF:FBL7603C_Accident Involving SHA4313X

& FBL7603C_along_on 23/6/2021_PersonalAutoLine

B ASM-LKKInvoice-AC2104707.pdf.pdf

B LKKPreRepairlnspection.pdf.pdf

B Resurvey Photo-1.pdf.pdf

TYPE

Other

Other

Other

Email Sent

Reports &
Statement

Evidence

SUBTYPE

Other

Other

Other

Surveyor/
Assessor
expense

Survey
Report

Photos

AUTHOR

Shirley Leong

do not reply

do not reply

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKKAUTO
CONSULTANTS
PTELTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

DATE
UPLOADED

7 July
2021

7 July
2021

7 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291896?token=d750b707-f51a-46bb-9a35-4a2921927a8a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291654?token=47ac4adf-f926-47cd-ae3d-3085d9d88db8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291661?token=0c905874-00bf-48d3-b370-a7690864d8d2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313829?token=55426454-df58-4e24-87f1-fe4a1edbf33f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313827?token=4e32a282-313a-4ff2-b52f-0d7f2c884ccd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2313828?token=4b0f1553-a9cc-4b20-918a-2435be73c845&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B LKKPhotosIn6.pdf.pdf

B AXA Immediate Advice _ TP PRS- fbl 7603c.pdf.pdf

I LIST OF SURVEYOR SENT.msg.msg

B EMAIL TP REG.pdf.pdf

B FBL7603C TP.pdf.pdf

B EMAIL TP REG.msg.msg

B GIA INSD.pdf.pdf

TYPE

Evidence

Forms / Claim
Documents

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Reports &
Statement

SUBTYPE

Photos

Others

Solicitor/
Advocate

Solicitor /
Advocate

GIA Report

Solicitor /
Advocate

GIA Report

AUTHOR

LKK AUTO
CONSULTANTS
PTE LTD (TP)

LKK AUTO
CONSULTANTS
PTE LTD (TP)

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

29 June
2021

29 June
2021

28 June
2021

28 June
2021

28 June
2021

28 June
2021

28 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294238?token=41994a14-68e1-4032-97cf-187f3ae9a6c8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2294237?token=bbf67034-83ff-4da6-929b-1029023eecce&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291563?token=8f0adced-bf25-48a7-8536-ee04561ad165&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291551?token=acb3905e-1b6c-4ae3-98d2-31217ac274ed&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291550?token=93577257-ff3c-4072-b499-4b701ac55f3c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291553?token=7549e580-2841-4e71-924f-7ec5109c629a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291552?token=370b2f57-4faf-4006-8fc5-15a02708d733&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

NAME

B CTPL-REPORTED-TPPD.msg.msg

B EMAIL TP REG.msg.msg

B GIA INSD.pdf.pdf

B LIST OF SURVEYOR SENT.msg.msg

B Service appointment in Vendor Portal claim SIM03CJQ for
vehicle FBL7603C.html.html

TYPE

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Email Sent

SUBTYPE

Workshop

Workshop

GIA Report

Workshop

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

28 June
2021

28 June
2021

28 June
2021

28 June
2021

28 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291554?token=bc71c913-c103-4fbe-bd4c-7ff129a7d5b9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291538?token=be671b18-2472-4a79-9d27-4ac6bee52798&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291539?token=54f0203b-3303-435d-a569-611fd46b8944&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291977?token=6a45153c-19d6-423c-bc76-a383838eae30&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291976?token=f1f8fb25-ea1d-4ff0-b602-60dbe1dd5345&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

