
To:  AIG Asia Pacific Insurance Pte. Ltd. 

78 Shenton Way   

#07-16 

Singapore 079120 

Attn:   Motor Claims Department 

Date:  6th August 2021 

Dear Sir/Madam, 

Claimant: Muhammad Firdaus Bin Selamat 

  761 Choa Chu Kang North 5 

  #02-171 Singapore 680761 

 

“WITHOUT PREJUDICE” 

 

We are instructed by the above named to claim damages against you in connection with a road traffic accident on 

24/06/2021 at along PIE(Changi) after Lorong 6 Toa Payoh involving our client’s vehicle registration number SMS 

6919 G and vehicle registration number SMP 6853 C driven by your insured at the material time.  

We are instructed that the accident was caused by your insured’s negligent driving and/or management of your 

vehicle. As a result of the accident, our client’s vehicle was damaged and our client has been put to loss and expense, 

particulars of which are as follows:  

1) Vehicle Repair Costs     $5,700.00 

2) Loss of Rental (SGD$120.00 x 7Days)   $840.00 

3) LTA Search       $7.45 

4) Purchase of GIA Report     $29.00 

  

Total :       $6,576.45 

A copy each of the following supporting documents is enclosed:  

- Singapore Accident Statement 

- Rental Invoice & Agreement 

- LTA Search Receipt 

- Purchase of GIA Report Receipt 

Please send us an acknowledgement of receipt within 14 days of your receipt of this letter, failing which our client 

will have no alternative but to commence proceedings against you without further notice.  

Yours faithfully,  

Elin Cai 

Zoom Autowerks Pte Ltd 
130 Bedok Reservoir Road 

#08-1339 Singapore 470130 

Mobile: 9450 7920 | E-mail: zoomautowerks@gmail.com 

 







Description Qty U/P Amt

5,700.00

TOTAL : $5,700.00

All crossed cheques must be made to "ZOOM AUTOWERKS PTE LTD "
Bank Name: Oversea-Chinese Banking Corporation Ltd
Account Number: 623326998001
Paynow UEN: 201725603G

ZOOM AUTOWERKS PTE LTD
130 Bedok Reservoir Road, Eunos Spring

#08-1339 Singapore 470130

email: zoomautowerks@gmail.com | Contact: 9450 7920

Co. Reg No.: 201725603G

INVOICE
Invoice No. : ZI0000669
Date : 5/9/2021
VRN : SMS 6919 G
Make & Model : Honda Vezel
DOA : 24/6/2021
Terms : COD

To: AIG Asia Pacific Insurance Pte. Ltd.
78 Shenton Way
#07-16
Singapore 079120

1 Repair & Respray Accident Affected Portions









TAX INVOICE

Date of Request: 29/06/2021
Your Ref No: SMS6919G

Zoom Autowerks Pte Ltd

Dear Sir/Madam,

Date of Accident: 24/06/2021 00:00 (SGT)
Vehicle No: SMS6919G
Place of Accident: Singapore

With reference to your application for the accident report, we have attached the following accident report as requested:

DOCUMENTS ACCIDENT LOCATION PER DOC (S$) QTY AMOUNT (S$)

SMP6853C Singapore (29.00 ) 1 (27.10 )

GST Amount (1.90 )

Total Amount Due (GST Inclusive) (29.00 )

The images provided to you are taken from the original reports forwarded to the centre by the members of the General
Insurance Association of Singapore and we take no responsibility for their accuracy or contents and shall be under no
liability whatsoever for any loss or damage arising out of or in connection with the reports or their images.

Thank you.

This is a computer generated document and requires no signature.



7/2/2021 Mail - Hsiao Tong (LKKAuto) - Outlook
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Claim Notification - ACCIDENT INVOLVING SMP 6853C(AIG) AND SMS 6919G
AT/ALONG PIE TOWARDS CHANGI NEAR EXIT 15 LANE 1 ON 24/06/2021

Hsiao Tong (LKKAuto) <chewht@lkkauto.com>
Fri 2/7/2021 9:46 AM
To:  CYONGKIAT@HOTMAIL.SG <CYONGKIAT@HOTMAIL.SG>

02 July 2021
                                                               
Mr Cheng Yong Kiat                                                               [By Email Only]
 
Dear Sir/Madam,
 
You Ref: SMP6853C
Our Ref: CC4/AIG21007082/Upa3
ACCIDENT INVOLVING SMP 6853C(AIG) AND SMS 6919G AT/ALONG PIE TOWARDS CHANGI NEAR EXIT 15
LANE 1 ON 24/06/2021
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by your
motor insurer, AIG Asia Pacific Insurance Pte. Ltd. to deal with the third-party claim against your policy.
 
We have received a claim from SMS6919G against your insurance policy.
               
Based on the accident report and accident scenario, we are of the view that liability is not in your favour as it
is a head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the Third
Party.
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement, please
contact us within 07 days from the date of this letter.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected upon next renewal due to this Third-
Party claim. However, if your policy has a NCD protector feature, it will be deemed utilized for this claim and
your NCD will be protected.
 
Thank you.

Note: We are on work from home arrangement. All correspondence should be made via email. Submission
of claim related documents will be in softcopy. Any inconvenience caused is much regretted. 

 
Best Regards,
Hsiao Tong, Chew | Case Handler
LKK Auto Consultants Pte Ltd
Phone: 6742 3197 | email: chewht@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)


mailto:chewht@lkkauto.com


9/6/21, 9:30 AM Merimen e-Claims
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Claim Audit

 

 
AUDIT TRAIL
No. On Audit Remarks By

1
28 Jun
2021
14:52

Clm Dtl
Modified Claimant's Name: -> MUHAMMAD FIRDAUS BIN SELAMAT. [A] HOW MEI

KWAN

2
28 Jun
2021
14:52

Clm Veh
Model
Changed

(204319) HONDA VEZEL 1.5 X (A). [A] HOW MEI
KWAN

3
28 Jun
2021
14:52

Clm
Created

Reg No: SMS6919G. Acct Date: 2021/06/24. Claim Type: TP. Insurer: AIG Asia Pacific Insurance Pte. Ltd.
(SG). TP Insurer: China Taiping Insurance (Singapore) Pte. Ltd. (HQ). Workshop: Zoom Autowerks Pte Lt
d (HQ)

[A] HOW MEI
KWAN

4
28 Jun
2021
14:52

Adj Co
Assigned LKK Auto Consultants Pte Ltd (HQ): [A] HOW MEI

KWAN

5
28 Jun
2021
14:52

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/07 [A] HOW MEI
KWAN

6
28 Jun
2021
14:52

Adj
Mandate
Set

Approved:0.00.Reinsp:Adj decides. [A] HOW MEI
KWAN

7
28 Jun
2021
14:52

Clm Ins
Co
Changed

[200005] AIG Asia Pacific Insurance Pte. Ltd. (SG) -> [203630] AIG Asia Pacific Insurance Pte. Ltd. (Expr
ess)

[A] Merimen
Administrator

8
28 Jun
2021
14:52

Label
Added (20224):Field Survey. [A] Merimen

Administrator

9
28 Jun
2021
14:54

Label
Added (19):Fastlane. [A] HOW MEI

KWAN

10
28 Jun
2021
14:54

Adj
Adjuster
Assigned

[None] -> MARCUS CHUA [A] HOW MEI
KWAN

11
21 Jul
2021
23:12

Adj Rpt
Initiated

[A] JOANNE
LEE KHANG

MIN

12
21 Jul
2021
23:12

Clm Dtl
Modified Claim Conclusion: -> 3.

[A] JOANNE
LEE KHANG

MIN

13
21 Jul
2021
23:12

Clm Dtl
Modified JPJ Reg. Date: -> 2020/03/10.

[A] JOANNE
LEE KHANG

MIN

14
21 Jul
2021
23:12

Clm
Details
Notified

[A] JOANNE
LEE KHANG

MIN

15
10 Aug
2021
11:30

Adj
Mandate
Request

Cur.Req:6336.45:Liability: 100%(B27)
*Quantum: (a)COR: $5,700.00 + (b)LOR(6days x $100.00): $60
0.00 + (c)LTA/GIA search fee: $36.45 = Total: $6,336.45
*5 recommendation repair days + 1PRS = 6day
s
*For your approval please.

[A] CHEW
HSIAO TONG

16
18 Aug
2021
11:29

Adj Next
Rpt
Changed

Next Rpt:Final Rpt.Due Date:2021/07/07 [I] MdNoor,
Norsiah

17
18 Aug
2021
11:29

Adj
Mandate
Set

Approved:6336.45. [I] MdNoor,
Norsiah

Date From       Date To       Audit Type None Go



ACTIVITY
[02/07/2021 09:46] CHEW HSIAO TONG:
Called OI Mr Cheng. Confirm accident. He rear-ended TP. Informed TP claim. Aware NCD issue.
OI Email: CYONGKIAT@HOTMAIL.SG



Merimen Billing for this case - Transaction History

Bill Ref No Bill Date Bill Type Acc Type Acc Name Co Name
(Branch) Ref 1 Ref 2 Amount

2704840 29 Jun 2021
10:08:59

TP Case
(Insurer) Motor

LKK Auto
Consultants

Pte Ltd

AIG Asia
Pacific

Insurance Pte.
Ltd. (Express)

SMS6919G SMP6853C 11.00

2710656 21 Jul 2021
23:12:34

OD/TP Case
(Adjuster) Motor

LKK Auto
Consultants

Pte Ltd

LKK Auto
Consultants
Pte Ltd (HQ)

SMS6919G SMP6853C 11.00
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https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_composemail&mode=0&CFID=87572821&CFTOKEN=e36711ac9e5ba1bf-34492C34-B065-5C1E-A46C97840658E74C&USID=3251&RID=2133477&urlback=/claims/index.cfm%3Ffusebox%3DMTRadjuster%26fuseaction%3Ddsp_viewhistory%26caseid%3D1016020%26extid%3D364811%26
https://singapore.merimen.com/claims/undefined
https://singapore.merimen.com/claims/index.cfm?fusebox=MTRsec&fuseaction=act_logout&CFID=87572821&CFTOKEN=e36711ac9e5ba1bf-34492C34-B065-5C1E-A46C97840658E74C&USID=3251&RID=2133477
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