10/11/21, 5:26 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

SIMO3CEF

CC4/ASM21007078/Ugs3q2

&
23 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

24 Jun 2021 11:34:25 AM

28 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident GBD2984C
Vehicle
Registration #

Make TPVD

Model Unknown

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217543&tab=invoices

Joanne Lee =

1/5



10/11/21, 5:26 PM VendorEngage

Settlement TRANS-CAB SERVICES PTE LTD
No.2 ANG MO KIO STREET 63, 569111, Singapore

Claim Handler

HO Winnie

winnie.ho@axa.com.sg

Additional Instructions

Documents
Document Type Document SubType
v v
Already Attached
NAME DATE UPLOADED
DATE
NAME TYPE SUBTYPE AUTHOR
UPLOADED
R . . Surveyor/ Assessor LKK AUTO CONSULTANTS 11 October
B ASM-LKKInvoicel - AC2106965.pdf.pdf Email Sent
expense PTELTD (TP) 2021

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217543&tab=invoices 2/5


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504443?token=a6ce4da6-b5e4-4680-98e2-e19b19073aa9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:26 PM

NAME

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

I PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

I AUTHORISATION TO ACT FORM.pdf.pdf

B PARF_COE Rebate Enquiry (5).pdf.pdf

I TP LOD - AUTHORISATION TO ACT PG
3.pdf.PDF

TYPE

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

Policy Holders /
Insured

Others

Others

Satisfaction /
Discharge Voucher

POA / Authority

Letter

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217543&tab=invoices

DATE
UPLOADED

11 October
2021

11 October
2021

11 October
2021

11 October
2021

11 October
2021

28
September
2021

28
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504442?token=0b0efc0e-863d-45ea-aab6-50d3fd9750de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504441?token=da33192a-33ec-4d18-abd0-7782b039b2de&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504440?token=50bcad09-41ee-4c2a-9391-017b9d21b9c5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504439?token=976b66fa-7b7c-47ec-8a6c-09859629bdd9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2504438?token=1f437e3c-19e6-4849-9169-06ea9483dee9&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478440?token=8a48fe92-804d-4da7-9f0f-d2ce8b7b15a0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478441?token=d9353dbb-1765-4aec-811d-dd6c8aa3af7f&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:26 PM

NAME

B TP FINAL EST LIST.pdf.pdf

B LKK RESURVEY PHOTO 2.pdf.pdf

B LOI.pdf.pdf

I MANDATE IA DD 28092021.pdf.pdf

B TP-1A.pdf.pdf

B LKK RESURVEY PHOTO.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

Forms / Claim

Documents

Forms / Claim

Documents

VendorEngage

SUBTYPE

Others

Others

Others

Others

Assessment

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217543&tab=invoices

DATE
UPLOADED

28
September
2021

28
September
2021

28
September
2021

28
September
2021

6 August
2021

6 August
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478442?token=a4c7188c-7116-46e2-a7cd-a0e6fcd461fa&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478437?token=8f6cc7fd-d70f-4a02-ae2c-b49b4c9ffc0c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478438?token=c1352bd8-4468-4b70-9966-f36951f311f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2478439?token=72c33283-bbec-4aa4-984d-986677fd3e42&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372056?token=3b4a48f4-ef07-4a6d-8147-bc29c2639a9c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372055?token=48a500d0-da7c-4fec-97c0-1ff792c81399&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

10/11/21, 5:26 PM

NAME

B LKK SURVEY PHOTO.pdf.pdf

B REPLY FROM TP.msg.msg

I GBD2984C TP GIA.pdf.pdf

B PRI TP EMAIL.msg.msg

I PRI TP EMAIL PDF.pdf.pdf

I SA0A216N0007-SHD9462A.pdf.pdf

TYPE

Forms / Claim
Documents

Letters and
Correspondence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Reports &
Statement

VendorEngage

SUBTYPE

Others

Workshop

GIA Report

Workshop

Workshop

Accident statement

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

KUMAR Shailendra

STACEY Ng Pei Sze 2

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=217543&tab=invoices

DATE
UPLOADED

6 August
2021

28 June
2021

28 June
2021

28 June
2021

28 June
2021

24 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2372054?token=0f1cbfd4-e780-43fc-bb35-c00920c546fc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291059?token=e306f73f-b540-47de-aa97-ef33e95c6133&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291013?token=fb5059ce-e762-49ea-91b4-db9fc7df31f1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291012?token=8fa3843f-7d8c-4e64-97ef-26a05d611bb4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2291015?token=59bd4fb7-8c46-4eb0-84e7-109a2b03c43b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2286394?token=be494f43-69a1-4fab-8a4f-4e50f8e133d6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

