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PREMIUM AUTOMOBILES Q11D

AlG Asia Pacific Insuranceé Pte Ltd Norah Khai  From
78 Shenton Way 6768 9911 Telephone +65 -
#07-16 AIG Building Eaa Tt 6841 1183 Telefax  +65-
Singapore 079120 . Nora.khai@premiumauto.com.sg ~ Email
Attn: MotOvah!imS o ; Body & Paint Dept  Our Dept-
Yr Ref: CC3/AIG21007069/rs3 (SKB25427) PA/TP/0537/2021/NH  Our Ref

6-Dec-2021 Date

1 Total Pages

Dear Sir,
RE: INSURANCE CLAIM FOR SJY 9080 J - Audi A4 SEDAN 2.0 TFSI
With reference to the above-mentioned vehicle, no. SJY 9080 J, claimant, Premium Automobiles Ple Lid,
Mr. Yip Yiming, Shaun, please find the related document per attached. Showroom

9 Leng Kee Road
e i 1
1. A copy of the Original invoice no. 85017000 — S$ 4,735.65. ?’er:g:ﬁg,r; (gg)o 2266 1111
Telefax  (65) 6471 3733

2. A copy of Discharge Voucher duly signed by client.

3. A copy of the Letter of Authorisation duly signed by client. ggflvjibcieRsé F:arts Centres

4. A copy of the Rental Bill — S$ 1,089.00 Singapore 408699
Telephone (65) 6336 2323

5. A copy of the GIA search — S$ 2.00 Telefax  (65) 684 11183

Based on the above document, we would appreciate you could expedite the
payment soonest possible.

If you require any further clarification, please do not hesitate to contact me
at 6768 9911.

Regards

This is a computer-generated document. No signature is required.
Norah Khai
Claims Dept

Encl
AlG Insurance — SJY 9080 J



AUTHORISATION TO ACT
(AIG Express Third Party Claim)

1, YIP YIMING, SHAUN (the third party claimant) of 8P CHANCERY LANE
#02-01, SINGAPORE 309495 (address), owner of _SJY9080J (vehicle no.)
hereby authorize ___ PREMIUM AUTOMOBILES PTE LTD (“the workshop™) to act for me

with respect to my claim for repair costs and/or rental and/or loss of use (“claim™) for my vehicle

no. SJY9080J that was damaged pursuant to the accident which occurred on 25/06/2021

(date) along _BUKIT TIMAH RD INTO DUNEARN RD (location} involving vehicle nofs
SKB25427 {“the accident™).

| further authorize the workshop to settle my above mentioned claim in a manner that they deem fit
and the workshop is further authorized to receive payment further to settlement of my claim with

payment cheque/s being made in favour of the workshop.

1 further acknowledge that any scttlement the workshop may reach on my behalf is on a without
prejudice and without admission of liability basis insofar as the driver/owner/insurers of the other

vehicle/s 1s concerned.

Dated this ;:F (day) of J"'é‘f, (month) 202-_L_gycar)

L

Signed by “the third party claimant” Signed by “the workshop”
(with chop)

(with chop il applicable)



RELEASE VOUCHER
(AIG Express Third Party Claim)

“we/l, _ PREMIUM AUTOMOBILES PTE LTD ("the workshop™) hereby confirm that we/l

have reached an agreement with the appointed surveyor of AlG Asia Pacilic Insurance Ple Lid LKK
AUTO CONSULTANTS PTE LTD (name of surveyor) with respect (o the amount clumed flor
$$4,735.65 (Repair Cost), $$385.20  (Loss of rental/ese), 882.00  (Disbursement), for vehicle no.
SJY9080J that was damaged pursuant to the accident which occurred on 25/06/2021 (duie) along
BUKIT TIMAH RD INTO DUNEARN RD (location) invelving vehicle no/s SKB2542Z  This is
pursuant lo the inspection conducted on 30/6/2021 _ (date) at “the workshop™.

We/l confirm that we/l are/am authorized by the owner __YIP YIMING, SHAUN

(“the third party claimant”™) of vehicle no. _SJY9080J  make the claim as set out in the above puragraph
and we/l have full authority to setle the matier on histher behalf in a manner that we/T deen it We/l

enclose herein the letter of authority given by “the third party claimant™.

We/l further confirm that we/I will indemnify AIG Asia Pacific Insurance Pte Lid for all damiages. loss
and/or expense that they will or have already incurred in the event that “the third party claimant’” after the

above said agreement lodges a further claim against the former for any loss and expenses suffered
pertaining to costs of repairs and/or rental and/or loss of use pursuant to the damage to SJY9080J.

(vehicle no.) as a result of the accident.

We/l confirm that the agreement reached above is in full and final seulement of any claim of “ihe third
party claimant™ pursuant to the accident and that further this setlement is reached on a without prejudice

and without admission of hability basis,

This agreement is subject to the application of Singapore law and the Singapore Courts have cxclusive

jurisdiction over any dispute arising out of the sume.

Dated this __ 11 (day) of APR (manth) 2022 {year)

)

Signed by appointed surveyor

LD i sl

Signed by “the workshop™ (with chop)



Premium Automobiles Pte Ltd

Audi Centre Singapore Alexandra Service Centre Ubi Service Centre Customer Service

281 Alexandra Road 281 Alexandra Road 55 Ubi Road 1 Service Appointment 6366 2323
Singapore 159938 Singapore 159938 Singapore 408699 24-hour Breakdown Service 9828 1233
Main Telephane 6836 2223 Main Telephone 6388 2223 Main Telephone 6388 2323 Email customer care@premiumauto com.sg
Main Telefax 6471 3733 Main Telefax 6475 1023 Main Telefax 6841 1183

Co. & GST Reg. No.: 199902271W
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AIG ASIA PACIFIC INSURANCE PTE LTD Invoice No: 85017000 1 Account: 20006 (T 0)
MOTOR CLAIM DEPT :
AIG BUILDING ‘ :
78 SHENTON WAY Date : 03/12/2021 AIG ASIA PACIFIC INSURANCE PTE LTD
#07-16 MOTOR CLAIM DEPT
SINGAPORE 079120 079120 : &6 BULLDING
Order : SsJY9080J 78 SHENTON WAY
#07-16
Term : 30 SINGAPORE 079120
- : -
Regn No: sgvgosos (v 40559) Regn Date: 21712/2018 Mileage:. 32924 WIP No.: 33206
Model: A4 SECAN 2.0 TFSI 8W2ADG Chassis: WAUZZZF43KN000623 Engine: cvk 071504 Dept: u
You have been assisted by :- u-Tony Foong { 33 )
-
% -
Details Qty Unit Price Amount
s BODYWORK M: 360.00 1.00 360.00
TO REMOVE AND REINSTALL REAR PARKING AID.
s BODYWORK M: 500.00 1.00 500.00
TO DISMANTLE AND RENEW REAR BUMPER.
TO REPAIR LHS REAR FENDER.REORGANISE
CRASH MANAGEMENT COMPONENTS.REINSTALL
ALL PARTS REMOVED.
S BODYWORK M: 550.00 1.00 550.00
TO RESPRAY REAR BUMPER
S BODYWORK M: 192.00 1.00 192.00
TC CARRY OUT DIAGNOSTIC CHECK
b3 ABWS5807067D GRU COVER Less 020% 1.00 2996.00 2,396.80
. A8WO0807521¢ 9B9 SPOILER Less 020% 1.00 248.50 198.80
¥ ABWO807900D STRIP(LAST)-A/P GT Less 020% 1.00 222.50 178.00
X A8W0945105D REFLECTOR (LAST) -A/P Less 020% 1.00 40.70 32.56
X ASW5807889 GUIDE-A/P GT Less 020% 1.00 22.10 17.68
Parts 2,823.84 Sub-Total 4,425.84
Labour 0.00
Sublet 1,602.00
' 309.81
Menus 0.00 7% GST
Lubricant 0.00
Grand Total 4, 73383
Received by For & on behalf of

Premium Automobiles Pte Ltd



Mei Kwan (LKKAuto)

From: Shaun <shaun.yip.yiming@gmail.com>

Sent: Friday, 4 March, 2022 10:24 AM

To: claims@premiumauto.com.sg

Subject: Fwd: Your Audi on demand Transaction Summary Report Shaun Yip SMV829G
23/7/21

—————————— Forwarded message ---------

From: Audi on demand <noreply@record360.com>

Date: Fri, Jul 23, 2021, 3:49 PM

Subject: Your Audi on demand Transaction Summary Report Shaun Yip SMV829G 23/7/21
To: <shaun.yip.yiming@gmail.com>

E

Reference Number: Shaun Yip SMV829G 23/7/21 (CHECKOUT/OPEN)

User: Audi on demand <info@audiondemand.com.sg>
Date/Time: Jul. 23,2021 15:38 +08




MEDIA

Captured Images/Points of Interest

CHECKOUT/OPEN - Jul. 23, 2021 15:38 +08
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CHECKOUT/OPEN - Jul. 23, 2021 15:38 +08

Click to View Video 1 (=] | Fri, 23 Jul 2021 11:56:51

Trouble viewing videos?

CHECKOUT/OPEN - Jul. 23, 2021 15:38 +08

E o
Signed by: Shaun Yip

| hereby acknowledge that the attached images/video represent the Condition of Vehicle associated with this
transaction at the time of exchange indicated above and | shall be liable for any damages found to the vehicle as
listed in the Membership and Car rental agreement as listed in the membership page.

Membership Agreement

Car Rental Agreement







(mAudi on demand

Shaun Yip Date of Invoice: 23 July 2021

8A Chancery Lane, #02-01 Hotline: 6690 0280
Singapore 309495 Address: 281 Alexandra Road
shaun.yip.yiming@gmail.com Singapore 159938

Invoice Number: M21/07/122

Invoice Period: 23 Jul to 27 Jul 2021
Hub Name: Audi Centre Singapore
Payment Method: Credit Card
Amount GsT
Cost Item Booking Code Qty (Unit)  excl. GST (7.00%) Total
Booking charge for usage of 4 day
A3 Cabriolet SMV829G 3212-2002-2957 4 hours $1,017.76 $71.24 $1,089.00

Start: 23 July 2021, 12pm
End: 27 July 2021, 4pm

Total: $1,017.76 $71.24 $1,089.00

If further costs shall incur related to your booking, we will contact you with any appropriate charge via a separate invoice.

As soon as the vehicle has been handed over to you and is under your care during your booking period, you are responsible
for the vehicle

Should there be any new damages found during the return handover vehicle check, you will be liable for the damages, cost of
repair or insurance claim excess (from $3,000 onwards).

Domicile: Singapore GST ID: 19-9902271-W
Audi Centre Singapore CO: 199902271W
281 Alexandra Road Singapore 159938

Website: www.audiondemand.com.sg Email: contact@audiondemand.com.sg



6/26/2021

INSURER ENQUIRY

Find insurer

Vehicle reg. no.
SKB2542Z
Date of Accident

25/06/2021 &8

Reset

https://www.gears.com.sg/insurer-enquiry

Insurer Enquiry — GEARS

#% RESULT & RECEIPT

TP Insurer Enquiry

INSUFANCE ..o seesese s esessrsess s
Period of INSUIANCE ..o
Requested BY ...

Requestad Date ...

Payment details

Request Amount: $$1.87

GST Amount: $$0.13

Total Amount Due (GST Inclusive): §§2

.. AlG Asia Pacific Insurance Pte....
. 29/07/2020 - 28/07/2021

. WONG KHONG SENG (PREMIU...

.................................................... 26/06/2021 17:26

General Insurance Association
Records Management Centre
GST Registration No: M400017735

1171



7/6/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

ACCIDENT INVOLVING SKB 25427 & SJY 9080J ALONG/AT U TURN FILTER FROM
BUKIT TIMAH ROAD INTO DUNEARN ROAD ON 25/06/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 7/6/2021 10:12 AM

To: amitkunal@gic.com.sg <amitkunal@gic.com.sg>
Cc: Admin A <admin-a@lkkauto.com>

Our Ref: CC3/A1G21007069/Ars3

AMIT KUNAL - BY EMAIL ONLY
[POLICY HOLDER]

Dear Sir/Madam,

ACCIDENT INVOLVING SKB 2542Z & S]JY 9080J ALONG/AT U TURN FILTER FROM BUKIT TIMAH
ROAD INTO DUNEARN ROAD ON 25/06/2021

We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your

policy.
We have received a claim from S]JY 9080] against your motor insurance policy.

Based on the accident report and accident scenario, we are of the view that liability is not in your Favour
as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.

Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.

Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.

Please call us if you have further queries.

c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108
Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

https://outlook.office.com/mail/sentitems/id/AAQKAGY5MJASNjAXLWUZzOTktNDAZMi1ThNmYyLWQzMjg 1MjhjYjA20QAQAEbEWT %2Fx4QtHggMo...  1/1


mailto:JaslinKok@lkkauto.com

3/24/22, 11:37 AM Merimen e-Claims

Print Received Message

This mail is associated with :

*SJY9080J (3865530611SG)
[SKB2542Z]
TP
YIP YIMING, SHAUN ( YE YIMING ,SHAUN)
Jun 25 2021 6:00PM
[AMIT KUNAL]
Premium Automobiles Pte Ltd

From AIG Asia Pacific Insurance Pte. Ltd. (Express) (AIG_SG_EXPRESS), sent on 21/03/2022 16:19 PM.
To LKK_HQ
Subject Alert - Adj Mandate Approved (S$5300.00) - SJY9080J - Claim Handler: Goh, Jeremy-CX

Approved:5300.00:mandate approved. LOR to be given at lowest offer first.

https://singapore.merimen.com/claims/index.cfm?fusebox=SVCmail&fuseaction=dsp_Print&CFID=92968590&CFTOKEN=43674d139b4b1d2b-3F2B3... 1/1



