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Mei Kwan (LKKAuto)

From: Shaun <shaun.yip.yiming@gmail.com>

Sent: Friday, 4 March, 2022 10:24 AM

To: claims@premiumauto.com.sg

Subject: Fwd: Your Audi on demand Transaction Summary Report Shaun Yip SMV829G 

23/7/21

 

---------- Forwarded message --------- 

From: Audi on demand <noreply@record360.com> 

Date: Fri, Jul 23, 2021, 3:49 PM 

Subject: Your Audi on demand Transaction Summary Report Shaun Yip SMV829G 23/7/21 

To: <shaun.yip.yiming@gmail.com> 

 

To help 
protect your 
privacy, 
Micro so ft 
Office 
prevented 
auto matic  
download of 

this pictu re  
from the  
In ternet.
Audi 
Singapore 

Reference Number: Shaun Yip SMV829G 23/7/21 (CHECKOUT/OPEN) 

User: Audi on demand <info@audiondemand.com.sg>

Date/Time: Jul. 23, 2021 15:38 +08 
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Microsoft 
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prevented  
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of this 
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Click to View Video 1  

To help 
protect your 
privacy, 
Micro so ft 
Office 
prevented 
auto matic  
download of 

this pictu re  
from the  
In ternet.
Download

 

Fri, 23 Jul 2021 11:56:51  

 
Trouble viewing videos?  

Signed Customer Acknowledgement 

CHECKOUT/OPEN - Jul. 23, 2021 15:38 +08  

To help protect you r priv acy, Microsoft Office prevented automatic download of this picture from the Internet.
Signature

 

Signed by: Shaun Yip  

 

I hereby acknowledge that the attached images/video represent the Condition of Vehicle associated with this 
transaction at the time of exchange indicated above and I shall be liable for any damages found to the vehicle as 
listed in the Membership and Car rental agreement as listed in the membership page. 

Membership Agreement 

Car Rental Agreement 
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7/6/2021 Mail - Jaslin Kok (LKK Auto) - Outlook

https://outlook.office.com/mail/sentitems/id/AAQkAGY5MjA5NjAxLWUzOTktNDAzMi1hNmYyLWQzMjg1MjhjYjA2OQAQAEbEwT%2Fx4QtHgqMo… 1/1

ACCIDENT INVOLVING SKB 2542Z & SJY 9080J ALONG/AT U TURN FILTER FROM
BUKIT TIMAH ROAD INTO DUNEARN ROAD ON 25/06/2021

Jaslin Kok (LKK Auto) <jaslinkok@lkkauto.com>
Tue 7/6/2021 10:12 AM

To:  amitkunal@gic.com.sg <amitkunal@gic.com.sg>
Cc:  Admin A <admin-a@lkkauto.com>

Our Ref: CC3/AIG21007069/Ars3
 
AMIT KUNAL – BY EMAIL ONLY
[POLICY HOLDER]
 
Dear Sir/Madam,
 
ACCIDENT INVOLVING SKB 2542Z & SJY 9080J ALONG/AT U TURN FILTER FROM BUKIT TIMAH
ROAD INTO DUNEARN ROAD ON 25/06/2021
 
We refer to the above subject matter. We write to inform you that we are the loss adjuster appointed by
your motor insurer, AIG Asia Pacific Insurance Pte Ltd to deal with the third-party claim against your
policy.
 
We have received a claim from SJY 9080J against your motor insurance policy.
 
Based on the accident report and accident scenario, we are of the view that liability is not in your Favour
as it is head-to-rear collision. We will therefore proceed to negotiate for an amicable settlement with the
Third Party.
 
Should you however wish to further discuss on the matter prior to our negotiations and settlement,
please contact us within 7 days from the date of this letter.
 
Please note that your No-Claim Discount (NCD) (if any) will be affected and reduced by 30% (20% for
commercial vehicles) upon next renewal due to this Third Party claim. However, if your policy has a NCD
protector feature, it will be deemed utilized for this claim and your NCD will be protected.
 
Please call us if you have further queries.
 
c.c. AIG Asia Pacific Insurance Pte Ltd
(Motor Claims Dept)

Thank you.

Best Regards,

Jaslin Kok | Case Handler

LKK Auto Consultants Pte Ltd

Phone: 6841 2157 | email: JaslinKok@lkkauto.com | fax: 6741 4108

Blk 51, Paya Ubi Industrial Park, Ubi Avenue 1, #02-25 | S(408933)

mailto:JaslinKok@lkkauto.com



