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Characterist LLC (Incorporating Lie Kee Pong Partnership) UEN/GST No. 200501945H 

Advocates & Solicitors | Commissioners for Oaths | Notary Public 

Characterist LLC is incorporated with limited liability 

Writer’s Email : admin@characterist.com  

 
Our Reference : GCW.PD.6262.2021 
*Please quote our reference when replying 

 

 

3 August 2021  
 
 
LONPAC INSURANCE BHD   BY HAND WITH ENC 
300 Beach Road    BY EMAIL (mt_claim@lonpac.com) 
#17-04/07   
The Concourse           
Singapore 199555   
(Insurers of GBG 4715J) 
 
COOLNET ENGINEERING PTE LTD  BY CERTIFICATE OF POSTING 
2 Yishun Industrial Street 1    W/O ENC  
#01-31 North Point Bizhub  
Singapore 768159  
(Owner of GBG 4715J) 
 
CHIA HOW CHEIN    BY CERTIFICATE OF POSTING  
Blk 260A Ang Mo Kio Street 21   W/O ENC 
#22-145  
Singapore 561260          
(Driver of GBG 4715J) 
 
 
Dear Sirs, 
 

ACCIDENT INVOLVING SLT 8181K & GBG 4715J AT OR ALONG NOUVEL 18 B2 CAR PARK 
ON OR ABOUT 2 JUNE 2021. 
 

We act for Lim Hwee Min Amy, the owner of SLT 8181K involved in the above captioned accident.  
 
On or about 2 June 2021, at / along Nouvel 18 B2 car park, there was an accident involving SLT 8181K 
and GBG 4715J. It is noted that the driver of GBG 4715J had negligently driven and / or managed GBG 
4715J, thereby causing the accident between SLT 8181K and GBG 4715J. 
 
We note that Lonpac Insurance Bhd were the insurers, Coolnet Engineering Pte Ltd were the owners, and 
Chia How Chein was the driver of GBG 4715J at the material time of the above accident.  
 
On the issue of liability, please find enclosed the following:- 
 

a. GIA report / Accident Statement of Lim Hwee Kian Eileen, the driver of SLT 8181K, dated 3 June 
2021 of three (3) pages together with sketch plan of one (1) page, handwritten statement of one (1) 
page,  photographs showing damages to SLT 8181K of ten (10) pages, and Addendum of one (1) 
page; and 
 

b. GIA report / Accident Statement of Chia How Chien, the driver of GBG 4715J dated 2 June 2021 
of two (2) pages, together with sketch plan of one (1) page, handwritten statement of one (1) page, 
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photographs showing damages to GBG 4715J of twelve (12) pages and certificate of insurance of 
one (1) page;  

 
c. Notification of Accident from JP Conceptz dated 23 June 2021 of one (1) page. 

 
 
On the issue of quantum, please find enclosed the following:- 
 

a. Proforma Invoice from JP Conceptz for the sum of $4,151.60 dated 15 July 2021 of one (1) page; 
 

b. Invoice from LV Leasing Venture for the rental cost of $480.00 dated 2 July 2021 of one (1) page; 
 

c. Invoice from Pro Plus Automobile Engineers for the Vehicle Damage Inspection Report for the 
sum of $801.00 dated 7 July 2021 of one (1) page; and 
 

d. Vehicle Damage Inspection Report from Pro Plus Automobile Engineers dated 7 July 2021 of five 
(5) pages together with inspection photographs of twelve (12) pages; and  
 

e. Vehicle Rental Agreement from LV Leasing Venture of one (1) page. 
 
 
As a result of the aforesaid negligence, our client has suffered the following losses:- 
 
(a)        Costs of Repairs (inclusive GST):                                  $3,638.00  
(b)        Rental fees (from 28/6/2021 to 1/7/2021)                  $480.00 
            (based on $120.00 per day for 4 days inclusive GST) 
(c)        Survey report fees:          $801.00 
(f)        Legal costs / disbursements contribution at this stage:          $500.00 
            ________ 
            $5,419.00 
               
Any settlement reached in this claim is on the basis that it does not prejudice any other relevant action that 
may arise out of this accident, in particular the uninsured losses claim if any.  
 
We hereby give the Lonpac Insurance BHD notice as insurers of GBG 4715J that if the above is not 
acceptable, our client intends to proceed with the issue of Writ of Summons against your insured. In this 
regard, please give us an acknowledgment of receipt and also let us know if you are instructing a firm of 
solicitors to accept Service of process on behalf of your insured within fourteen (14) days of your receipt 
of this letter. Failing which, our client will have no alternative but to commence proceedings against you 
without further notice.   
 
Please also note that if you have a counterclaim against our client arising out of this accident, you are also 
required to send to us a letter giving full particulars of the counterclaim together with all relevant supporting 
documents within eight (8) weeks of your receipt of this letter. 
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For Coolnet Engineering Pte Ltd, please let us know within the next seven (7) days if you are taking the 
position that Chia How Chein was not your authorized driver / servant / agent of GBG 4715J at the material 
time of accident. If we do not hear from you within the next 7 days and in any event by 10 August 2021, 
4pm, we will proceed on the basis that Seah Ah Chwee was your authorized driver / servant / agent without 
further reference to you, and further that you agree to be bound by any extent of negligence found against 
him. 
 
 
Yours faithfully, 
   
 
f. Daniel Goh 
(Characterist LLC) 
Encs                                                                                                                                                                                                                                                          
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SV0S21630001-01 / Vin's Motor Pte Ltd [575722]
ENTRY DATE & TIME: 03/06/2021 10:44 (SGT)
SUBMITTED BY: Elaine Lee Geok Ting
VERSION: 2 (04/06/2021 17:08 (SGT))

SINGAPORE ACCIDENT STATEMENT

IMPORTANT NOTICE
1. Please report correctly the details of the accident to speed up the claims process.
2. This Form must be completed by the Policyholder and/or the Authorised Driver
3. Information provided must be as truthful and accurate as possible. Any wilful misrepresentation or witholding of material facts may allow insurance companies to repudiate
policy liability.
4. The issue and acceptance of this Form by insurance companies is not an admission of policy liability on the part of the insurance companies.
5. Any false reporting may be referred to the Police for investigation.
6. This report will be forwarded by the insurers of the GIA Records Management Centre established by the General Insurance Association of Singapore (GIA) for archiving
and that copies of this report will, for a fee, be made available upon application by interested parties.
7. By the lodgement of this report to the insurers, you hereby consent to the archiving of this report at the centre and to copies of the report being made available aforesaid.

ACCIDENT STATEMENT

Date of Submission..................................................................... 03/06/2021 10:44 (SGT)
Date of Accident.......................................................................... 02/06/2021 14:20 (SGT)
Exact Location of Accident.......................................................... Singapore
Additional Location Information................................................... NOUVEL 18 B2 CAR PARK PUTSIDE LOBBY TO STACK 6
Country/State of Loss.................................................................. Singapore

DETAILS OF OWN VEHICLE

Vehicle Registration Number....................................................... SLT8181K

INSURED/POLICYHOLDER

Is company?................................................................................ No
Name Of Registered Owner........................................................ LIM HWEE MIN AMY
NRIC No...................................................................................... SXXXX503I
Email Address............................................................................. JPCONCEPTZ.711@GMAIL.COM
Mobile Phone No......................................................................... (Phone) +65-81810811
Alternative Phone No.................................................................. +65-81810811

VEHICLE PARTICULARS

Manufacturer............................................................................... Toyota
Model........................................................................................... PREVIA AERAS 2.4 CVT MR
Variant......................................................................................... -
Exact purpose for which vehicle was being used at time of
accident....................................................................................... Private use
Are you claiming under your own insurance policy for repair to
your vehicle?............................................................................... No - Claiming third party
Vehicle Category......................................................................... Private car
Transmission............................................................................... Auto
CC............................................................................................... 2362

INSURANCE COMPANY

Name of Insurance Company...................................................... Direct Asia Insurance (Singapore) Pte Ltd
Type of Coverage........................................................................ Comprehensive
Fleet Policy.................................................................................. No
Policy Number............................................................................. MT/00685484
Cover Note Number.................................................................... -

DRIVER

Name of Driver............................................................................ LIM HWEE KIAN EILEEN
NRIC No...................................................................................... SXXXX426F
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Date Of Birth................................................................................ 26/01/1979
Occupation.................................................................................. Indoor
Date Of Driving Pass................................................................... 27/10/2007
Driving experience....................................................................... 13 YEARS AND 8 MONTHS
Gender........................................................................................ Female
Mobile Number............................................................................ (Phone) +65-81810811
Alt. Phone Number...................................................................... -
Email Address............................................................................. JPCONCEPTZ.711@GMAIL.COM
Address....................................................................................... BLK 642 ROWELL ROAD #25-119
Address complement................................................................... -
Postcode..................................................................................... 200642
Is the driver the policyholder?..................................................... No
If No, Relationship of the Driver with the Insured........................ Sibling
Does Driver Own Other Vehicles?.............................................. No
Vehicle Registration Number of Other Vehicle Owned by Driver
........................................................................................... -
Insurance Company of Other Vehicle Owned by Driver.............. -

GENERAL INFORMATION OF THE ACCIDENT

Type of Accident.......................................................................... Side Swipe
Weather Conditions..................................................................... Clear
Road Surface.............................................................................. Dry

OTHER INFORMATION

Was any foreign vehicle involved in the accident?...................... No
Number of vehicles involved in the accident............................... 2
Was anybody injured in the Accident?........................................ No
Was any injured conveyed to hospital by ambulance?............... -
Was any other material or property damaged?........................... Yes
Number of Passengers (Including Driver)................................... 1
Has the driver been approached by unknown person(s)
soliciting/offering accident claims assistance?............................ No

DETAILS OF POLICE ACTION

Was the accident reported to the police?.................................... No
Was notice of intended Prosecution given?................................ No
If yes, against whom?.................................................................. -

CIRCUMSTANCES OF ACCIDENT

REFER TO THE SKETCH PLAN

ATTACHMENT(S)

Are accident photos available for attachment?........................... Yes
Was there any video captured by Car Camera?......................... No
Was there any audio recorded?.................................................. No

DETAILS OF OTHER VEHICLE PROPERTY 1

Vehicle Registration Number....................................................... GBG4715J
Vehicle Manufacturer.................................................................. -
Vehicle Model.............................................................................. -
Vehicle Variant............................................................................ -
Vehicle Colour............................................................................. -
Vehicle Category......................................................................... Commercial vehicle
Name of Driver............................................................................ CHIA HOW CHEIN
Passport No/FIN.......................................................................... GXXXX423P
Contact Number.......................................................................... -
Address....................................................................................... -
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Address complement................................................................... -
Postcode..................................................................................... -
Insurance Company Name.......................................................... -
Nature Of Damage...................................................................... -
Details of property damaged in accident..................................... -
No. Of Passenger (Including Driver)........................................... -
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SKETCH PLAN
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SKETCH PLAN #2
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IMAGES
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IMAGES #2
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IMAGES #3
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IMAGES #4
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IMAGES #5
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IMAGES #6
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IMAGES #7
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ADDENDUM FORM







































1   CAR RENTAL (28/6/21 - 1/7/21) 4  120.00 480.00
2   TO CONTRACT LUMP SUM REPAIR AS RECOMMENDED 1  3,400.00 3,400.00

SGD : FOUR THOUSAND ONE HUNDRED AND FIFTY-ONE AND SIXTY CENTS ONLY SUB-TOTAL : 3,880.00
GST - 7 % : 271.60

TOTAL : 4,151.60

MS LIM HWEE KIAN EILEEN
CONTACT : 81810811

VEHICLE NO : SLT8181K
MAKE : TOYOTA
MODEL : PREVIA
MILEAGE : 65909 KM

DATE : 15-JUL-2021
JOB SHEET NO : HQJS01066
SERVICE ADVISOR : JAYCIE TAY
JOB START :  
JOB COMPLETED :  
PAGE : 1 OF 1

NO   DESCRIPTION QTY UNIT PRICE SUM (SGD)

_____________________________
PREPARED BY

JP CONCEPTZ PTE. LTD.

JP CONCEPTZ PTE. LTD.
160 SIN MING DRIVE

#07-11/07

SIN MING AUTOCITY

SINGAPORE (575722)
Tel: 6909 9907   Fax: 6909 9905
Email: jpconceptz.711@gmail.com   Website: https://www.jpconceptz.com
Company Reg. No: 201902737E   GST Reg. No: 201902737E

PROFORMA INVOICE: HQPI00036
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DATE 02/07/2021

CAR MODEL 
TOYOTA VIOS

ITEM ACTIVITY DESCRIPTION AMOUNT

BALANCE DUE S$480.00

Transfer the amount to the business account below.

Kindly cross & make cheque payable to: "CARS@VENTURE." or electronic transfer to Bank Account No. 
072-025763-4, Bank DBS.
Alternative you can PayNow to our UEN 53417236M.
Penalty at 1.5% per month will be charge from due date.

1. RENTAL $480.00

INVOICE NO. INV/7512/2021/006

LV Leasing Venture
25 Kaki Bukit Road 4 
#05-86, Synergy Singapore  417800 Tel: 88669092

INVOICE
BILL TO
JP CONCEPTZ ONE STOP AUTOMOTIVE SPECIALIST
160 SIN MING DRIVE, AUTO CITY
#07-11/07, S575722
CAR PLATE NO: 
SJU5530A

CAR PLATE NO:
SJJ7512Y

RENTAL PERIOD 28/06/2021-01/07/2021






































