FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1IMO3CTI
Reference CS/ASM21006918/T1tce2 &#*

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

19 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

22 Jun 2021 9:49:01 AM

22 June 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SKC4152Y
Vehicle
Registration #

Make TPVD HYUNDI

Model ELANTRA

Service Address

Primary Contact/Insured

NA CHEE SEA

BLK 623 WOODLANDS DRIVE 52, #09-16, 730623,
Singapore

81019993
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Service Requests

Additional Instructions

Messages3 Invoices History

Document Type

+ Upload Documents

Already Attached

NAME

NAME

I ASM-LKKInvoice-AC2108138.pdf.pdf

Documents Assessment Metrics Notes
Document SubType
v
DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense

POSITIVEAUTO0503@GMAIL.COM

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

v
DATE
AUTHOR
UPLOADED
LKK AUTO 24
CONSULTANTS PTE November

LTD (TP) 2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598862?token=daf7202b-97a0-4f4b-b1f3-29c9021cd28b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B LKKAdjustment.pdf.pdf

B Resurvey Photo-2.pdf.pdf

B Resurvey Photo-1.pdf.pdf

B LKKPhoto.pdf.pdf

I TPPD LITIGATION LOD - NABIL
SYUKRI BIN NORMAN.msg.msg

Jorts &
Statement

Reports &
Statement

Evidence

Evidence

Evidence

Legal

SUBTYPE

Survey Report

Survey Report

Photos

Photos

Photos

Letter of Demand/Notice of
Proceedings

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKK AUTO
CONSULTANTS PTE
LTD (TP)

NIKAM Santosh
Pandurang

DATE
UPLOADED

24
November
2021

24
November
2021

24
November
2021

24
November
2021

24
November
2021

15
November
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598861?token=6c6ce983-6868-41b7-b5f5-d9f1579d010a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598860?token=6e14aedc-bb1e-407c-b240-952f17c3a27d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598859?token=8db5a79a-08bd-40b4-bcca-37edc19467a8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598858?token=978bd5f6-9be9-4bee-af9b-a60b75d6d76c&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2598856?token=ebbc9d8e-a686-4b71-a9c4-ebb831029922&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2577125?token=4610fd4f-d925-4e0e-b015-48d4b020bcd7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

-— T T T

B AXA Immediate Advice _ TP - SKC
4152Y.pdf.pdf

B 1/3 GIA SMY8113U.pdf.pdf

B 2/3 GIA SKC4152Y TP.pdf.pdf

B GA544541-Policy Schedule.pdf.pdf

B GA544541-Certificate of
Insurance.pdf.pdf

B TP LIT PRI EMAIL.msg.msg

'ms / Claim
Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Forms/ Claim
Documents

Forms / Claim
Documents

Letters and

Correspondence

SUBTYPE

Estimate / Quotation

Others

GIA Report

GIA Report

Policy Schedule / Covernote /
Certificate of insurance

Policy Schedule / Covernote /
Certificate of insurance

Solicitor / Advocate

AUTHOR

LKK AUTO
CONSULTANTS PTE
LTD (TP)

LKKAUTO
CONSULTANTS PTE
LTD (TP)

KHONG Lynn

KHONG Lynn

KHONG Lynn

KHONG Lynn

VISHNU BATHAM
Shekhar

DATE
UPLOADED

18 August
2021

18 August
2021

22 June
2021

22 June
2021

22 June
2021

22 June
2021

22 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393575?token=11232ba0-3642-493e-9ac7-62c0d8fdd883&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2393556?token=31294419-e6fc-4ca3-ac06-bc7000cf199e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280754?token=cad171c0-2a92-4a54-8d86-b04cd4013763&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280755?token=42550117-fdee-41d6-b183-75f415cff1f2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280718?token=0dd4e7ea-4424-48a8-ae2c-97bafb5eccc0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280719?token=f5940928-7f9c-4080-b1a7-2de2ed5e6161&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280350?token=0dbda99d-6c23-4bd9-873a-6d78978e0926&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

B CO-LEGAL NOA + GIA TP.pdf.pdf

ters and
~.respondence

Letters and
Correspondence

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

22 June
2021

22 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280349?token=2d9dfd24-5080-4aeb-a660-20d89953d2e8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2280348?token=1ba7b1bd-bfb4-4402-916f-74b8968cf5e1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

