9/30/21, 4:28 PM

Service Requests Messages

« Service Request Details

Claim

Reference

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

S1IMO03CT4

CC4/ASM21006914/Ubs3q2

&
30 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

30 Jun 2021 1:42:54 PM

30 June 2021

Pending verification - Direct

VendorEngage

Claims

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

FAQ English (SG) ¥

Vehicle Information

Incident SLX9217P
Vehicle
Registration #

Make TPVD

Model UNKNOWN

Service Address

Primary Contact/Insured

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218055&tab=invoices

Joanne Lee =
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Settlement

Additional Instructions

Document Type

Already Attached

NAME

NAME

WS:
Fastech
Auto

Documents
Document SubType
v
DATE UPLOADED
TYPE

VendorEngage

SUBTYPE

KWOK WAH FONG

BLK 14 GHIM MOH ROAD, #21-01, 270014,
Singapore

97372470

WAHFONGK@YAHOO.COM.SG

Claim Handler

NG Stacey

stacey.ng@axa.com.sg

DATE
UPLOADED

AUTHOR

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218055&tab=invoices 2/6
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NAME

B ASM-LKKInvoicel -AC2106775.pdf.pdf

B LETTER TO Ol.pdf.pdf

B LKKInspection.pdf.pdf

B LKKAdjustmentla.pdf.pdf

B GIA SEARCH.pdf.pdf

Ik PAYMENT BREAKDOWN_EXPRESS
SETTLEMENT FORM.pdf.pdf

TYPE

Email Sent

Letters and
Correspondence

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

Forms / Claim
Documents

VendorEngage

SUBTYPE

Surveyor/ Assessor
expense

Policy Holders /
Insured

Others

Others

Others

Satisfaction /
Discharge Voucher

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218055&tab=invoices

DATE
UPLOADED

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021

30
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483403?token=2eb135ed-ed8b-4e6a-981e-02bfcdf00a19&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483402?token=02f0f7e9-c5ec-408e-86c7-21f0f6686ea6&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483401?token=b6c3ff80-0881-4571-af60-3bf39e81efc8&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483400?token=c2af85b9-ba20-4a7a-ac34-11dd8754ead2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483399?token=1ded7355-f6fb-4253-927d-fcc461ec9b0e&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483393?token=ac60c501-dd1e-4104-b7b1-2958d1ccadc7&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:28 PM

NAME

B AUTHORISATION TO ACT FORM.pdf.pdf

B 7P -Mandate IA dd 09092021.pdf.pdf

B PARF_COE_Rebate_Enquiry.pdf.pdf

I TP FINAL MARKED ESTIMATE.pdf.pdf

I LKK RESURVEY PHOTO 2.pdf.pdf

B LKK RESURVEY PHOTO 1.pdf.pdf

TYPE

Forms / Claim

Documents

Forms / Claim

Documents

Reports &
Statement

Reports &
Statement

Reports &
Statement

Reports &
Statement

VendorEngage

SUBTYPE

POA / Authority

Letter

Assessment

Others

Others

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218055&tab=invoices

DATE
UPLOADED

30
September
2021

9
September
2021

9
September
2021

9
September
2021

9
September
2021

9
September
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2483392?token=3c8f0226-3d1b-4ee6-b20c-121d7b8b032a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439578?token=560370dc-10da-4f05-8aff-825236394703&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439583?token=0616bccb-eaa8-461a-93b3-103bfe2d5e6b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439584?token=c79740b8-a886-4167-a50a-df48f713b98a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439579?token=0aafc64c-2160-4319-885e-d35883a1e5ac&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439580?token=ed05972c-cfd2-4429-814a-29b6ac582ccd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:28 PM

NAME

B LKK SURVEY PHOTO 1.pdf.pdf

B GIA SEARCH FEE.pdf.pdf

I TP VIDEO.mp4

I 5V0521710003-SLA3897L.pdf.pdf

I EMAIL NON REPORTING LETTER TO Ol
DD01072021.pdf.pdf

B EMAIL FROM WS FOR TP REG.msg.msg

B EMAIL FROM WS.pdf.pdf

TYPE

Reports &
Statement

Reports &
Statement

Evidence

Reports &
Statement

Letters and
Correspondence

Letters and
Correspondence

Letters and
Correspondence

VendorEngage

SUBTYPE

Others

Others

Videos

Accident statement

Policy Holders /
Insured

Others

Others

AUTHOR

LKK AUTO CONSULTANTS
PTELTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

LKK AUTO CONSULTANTS
PTE LTD (TP)

STACEY Ng Pei Sze 2

LKK AUTO CONSULTANTS
PTE LTD (TP)

NIKAM Santosh
Pandurang

NIKAM Santosh
Pandurang

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218055&tab=invoices

DATE
UPLOADED

9
September
2021

9
September
2021

2 July 2021

2 July 2021

1 July 2021

30 June
2021

30 June
2021
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https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439581?token=b52c6c30-a306-461e-8d31-00819cd94eb5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2439582?token=4f05172b-a4c4-447f-a5c7-290eabca5456&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2302640?token=95974c0d-4538-4143-b624-fc1ba984d9ef&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2304543?token=0077ea60-bb0e-4efe-a29b-2e77cccaa3dd&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2301205?token=4a86b52d-35af-4908-92c4-2c5137db4a5a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298122?token=377115e8-646d-48f4-b39e-905b6680dfc1&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2298121?token=2132fda5-21ea-451b-a4b0-a7e4527a711d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

9/30/21, 4:28 PM VendorEngage

https://vendor.smartclaims.axa.com.sg/ClaimApplication/dist/html/index-vendor.html#/service-requests/?serviceRequestNumber=218055&tab=invoices 6/6



