FAQ English(SG) v  Elaine Kuan ¥

a Service Requests
Claim S1M03C69
Reference CS3/ASM21006906/Vvce2 &

Loss Date

Vendor Name

Type of Loss

Report Date

Request Date

Due Date

Services

21 June 2021

LKK AUTO CONSULTANTS
PTE LTD (TP)

Third Party Vehicle Damage

21 Jun 2021 4:48:02 PM

22 June 2021

Pre-Repair Survey

Actions

Next Step  Wait for: Approve
invoice

Add Invoice

Vehicle Information

Incident SLR4818U
Vehicle
Registration #

Make TPVD UNKNOWN

Model UNKNOWN

Service Address

Primary Contact/Insured

HOONG HUI MIN

4 CARPMAEL ROAD, #02-01, 429753, Singapore
542288

SAFAWATI.SAPARI@ANDA.COM.SG



Additional Instructions

Document Type

Already Attached

NAME

NAME

B ASM-LKKInvoice-
AC2104798.pdf.pdf

E

LKKPreRepairlnspection.pdf.pdf

Documents
Document SubType
v

DATE UPLOADED
TYPE SUBTYPE
Email Sent Surveyor/ Assessor expense
Reports &

Survey Report

Statement

Claim Handler

KHONG Lynn

lynn.khong@axa.com.sg

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKK AUTO
CONSULTANTS PTE LTD
(TP)

DATE
UPLOADED

8 July
2021

8 July
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2316404?token=3ac081b4-18ee-468e-8d2f-583d9115603b&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2316403?token=0f4455ae-e666-4162-bd81-1e39beaeecfc&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

R S ALY SRy S n

B LKKPhotos res.pdf.pdf

B LKKPhotosIn4.pdf.pdf

B PRS IA SLR 4818U.pdf.pdf

B GIA SLR4818U TP.pdf.pdf

I GIA SCV3366Z INSD.pdf.pdf

L o e

Evidence

Evidence

Forms / Claim
Documents

Reports &
Statement

Reports &
Statement

SUBTYPE

Photos

Photos

Photos

Others

GIA Report

GIA Report

AUTHOR

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

LKKAUTO
CONSULTANTS PTE LTD
(TP)

KHONG Lynn

KHONG Lynn

DATE
UPLOADED

8 July
2021

30 June
2021

30 June
2021

30 June
2021

22 June
2021

22 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2316401?token=0c91ea8d-03c0-46a1-bf71-c8be1ef9ec1a&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2296673?token=fa891d18-5dbe-4ea8-bf8f-2e20031cff82&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2296672?token=cd88b269-a31b-4110-93c6-f5681544f9e0&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2296674?token=245a5b28-44bc-4c26-9d33-b1602e786045&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282062?token=3b4d7d11-ed8f-4c07-bd50-1e56741750f4&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2282063?token=9aea214b-dd81-47f2-a910-c55dd669aa7d&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

I TP LIT PRI EMAIL.msg.msg

I GA478936-Certificate of
Insurance.pdf.pdf

I TP NOA pdf.pdf

B GA478936-Policy
Schedule.pdf.pdf

1d
<erwop~Ndence

Letters and
Correspondence

Forms / Claim
Documents

Letters and
Correspondence

Forms / Claim
Documents

SUBTYPE

Solicitor / Advocate

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

Solicitor / Advocate

Policy Schedule / Covernote /
Certificate of insurance

AUTHOR

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

VISHNU BATHAM
Shekhar

DATE
UPLOADED

21 June
2021

21 June
2021

21 June
2021

21 June
2021

21 June
2021


https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279271?token=5af593a4-1d1f-450a-ab6e-f1c60fd9bdc5&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279273?token=319c809c-d81b-48b8-b759-c4a806cf11c2&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279272?token=cd4bb51d-a745-4ef4-902f-d7a0a7042c16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279274?token=475bd3aa-fe6d-4141-9b09-e14216fa0206&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError
https://vendor.smartclaims.axa.com.sg/cc/service/edge/document/document/claimDocument/cc:2279270?token=951453a1-bd6d-483c-957a-20a717e13e16&portalRoute=/ClaimApplication/dist/html/ServiceRequestDocumentError

